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BeeneH BnepBble

NMpeaucnosue

Llenn, OCHOBHble MPUHLUMMABI M OCHOBHOM MNOPSAOK MpoBedeHust paboT no
MeXrocyaapcTBeHHoOW ctaHgaptm3aumn yctaHoBneHol TOCT 1.0-92 "MexrocyoapcTBeHHas
cuctema ctaHgapTtusaumm. OcHoBHble nonoxeHus" n FOCT 1.2-2009 "MexrocyaapcTBeHHas
cuctema ctaHgapTusaumm. CtaHgapTbl MEXrocyaapCTBEHHbIE, MpaBmna U pekoMeHgaumm no
MeXrocyaapcTBeHHOW cTaHgaptmsauuun. [lMpaBuna paspaboTku, NPUHATUS, NPUMEHEHUS,
obHOBNEHNSA N OTMEHBI"

BBepeHue

O0Lwure nonoxeHus

[nsa co3gaHus cucTeMbl MEHeKMEHTa KayecTBa HeobxoouMmo cTpaTternyeckoe
peweHne opraHusauun. Ha pa3paboTky u BHeApeHMe CUCTEMbl MEHe)XMeHTa KayecTBa
opraHusauumn BNUSIOT:

a) ee BHELHSAs cpefa, USMEHEHUS UM PUCKN, CBSAI3aHHbIE C 3TOW Cpeaom;

b) nameHsitowmeca notpebHocTy;

C) KOHKPETHbIE Lenu;

d) BbinyckaemMasa NpoayKLms;

€) NpMMeHsieMble NpoLecChl;

f) paamep u cTpykTypa opraHmsauuu.

Hactosawumn craHgapT He npegnonaraet eanHoobpasns B CTPYKType cuctem
MeHe)KMEHTa KayecTBa Unn nx JOKyMeHTaLuuu.

TpeboBaHusi K cUCTEME MEHeKMEHTa KayecTBa, YCTaHOBIEHHblE HaCTOSALUM
CTaHOapTOM, SIBMAKOTCS LOMOSHAKWMMM MO OTHOLUIEHUIO K TpeboBaHMAM K MNpPOAyKLUMN.
NHdopmaums, obosHadeHHas kak "lpumeyaHne”, HOCUT XapakTep MeToaNYeCKUX yKasaHui
AN NOHMMaHNS UM Pas3bsCHEHUS COOTBETCTBYIOLLIErO TpeboBaHUS.

Hactosawmn craHgapT MOXeT MWCMNoMb30BaTbCA  BHYTPEHHMMW U BHELUHUMM
CTOpOHaMMW, BKMOYad oOpraHbl Mo cepTuduKkaumMm, B Lenax OLEHKM CcrnocoBbHOCTH
opraHusauum BbINONHATE TpeboBaHuss noTtpebutenen, TpeboBaHUA K NpoayKuuUMK,
ansawowmecs obs3aTenbHbIMU K UCMOMHEHUMKO B COOTBETCTBMM C  OEWNCTBYHOLLMM
3aKoHOOaTeNbCTBOM (aanee - obssatenbHble TpeboBaHus), u cobCcTBEHHbIE TpeboBaHWMS.

Mpn paspaboTke HacTosiwero crtaHgapTa ObinM yyYTeHbl NPUHLUMMNBI MEeHemKMEHTa
KayecTBa, yctaHoBrneHHble 1ISO 9000 n ISO 9004.

lMpoueccHbIM noaxon

Hactoawun ctaHgapT HanpasBneH Ha rpuMeHeHue "npoueccHoro nogxoda" npu
pa3paboTke, BHeAPEHUMN U yIydLIEeHU pe3yribTaTUBHOCTU CUCTEMbI MEHE)KMEHTa KayecTsa
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B LUEenax MOBbIlWEHNS YOOBMETBOPEHHOCTU noTpebutenen nyteM BbINOSHEHUS KX
TpeboBaHui.

Ana ycnewHoro YHKUMOHMPOBAHUS OpraHMsaumsa AOSKHa OnpeaennuTb U
OCYLECTBMAATb MEHEOAXXMEHT MHOMOYMCIIEHHbLIX B3aMMOCBSA3aHHbIX BUAOB OEATENbHOCTU.
HearenbHOCTb, NCNONb3ytoLLast pecypcbl 1 ynpaensemMasi B Lenax npeobpasoBaHus BXO40B
B BbIXO[bl, MOXET paccMaTpmBaTbCA Kak npouecc. HacTto Bbixod OAHOro npolecca obpasyet
HenocpeacTBEHHO BXO[ CreayoLero.

[MpuMeHeHe B opraHu3aumm CUCTEMbl NPOLIECCOB Hapsady C UX uaeHTudukauven u
B3aMMOAENCTBMEM, a TaKKe MEHEeKMEHT MpOLECCOB, HanpaBfeHHbIn Ha noslyyYeHue
Xernaemoro pesynbtarta, MoryT 6biTb onpegeneHbl kak "NnpoueccHbIn noaxon”.

MpenmyLiecTBO nNpoLEeCcCHOro nogxoda COCTOMT B HEMPEPLIBHOCTU yrpaBrieHus,
KoTopoe OH obecnedmBaeT Ha CTblke OTAEMbHbIX NPOLLECCOB B paMKax MX CUCTEMbI, @ TaKKe
npu nx KOMBMHaUMN N B3aNMOAENCTBUM.

Mpyn NpUMEHEeHMN B CUCTEME MEHEeL)KMEHTa KadecTBa TakoW noaxod nogdepkuBaet
Ba)KHOCTb:

a) NOHUMaHNA N BbINONHEHNSA TPeBOBaHWUIA;

b) HeobxoaMMOCTU pacCMOTPEHUA MPOLECCOB C TOYKU 3peHus JobasnsemMon MMu
LEHHOCTH;

C) [OCTMXEHWSA 3anfiaHMPOBaHHbIX pPe3ynbTaTOB  BbIMOMHEHUS MNPOLECCOB WU
obecneyveHns nx pesynbTaTUBHOCTMU;

d) NOCTOSIHHOrO ynyyLleHust NPoLEeCccOB, OCHOBAHHOIO Ha OO bEKTMBHOM N3MEPEHUN.

lMpuBeneHHas Ha pucyHke 1 Mogenb CUCTEMbl MEHe)KMeHTa KadecTBa, OCHOBAHHOM
Ha MpouecCHOM noaxoae, UIMCTPUPYeT CBA3WM MeXay npoueccamu, npeacraBfNeHHbIMU B
pasgenax 4 - 8. 9ta Mogenb NokasblBaeT, YTO NOTPEOBUTENN UrPatoT CyLLECTBEHHYIO POSib B
ycTaHoBneHun TpeboBaHW, paccmaTpuBaeMblx B KadecTBe BXoAoB. MOHUTOPUHT
yOOBMETBOPEHHOCTN noTpebutenen TpebyeT OuUEeHKM WHOpPMaUUM O BOCMPUATUM
noTpedbutenammn BbINONHEHUS ux TpeboBaHuW. [lpuBegeHHass Ha pucyHke 1 Moaenb
OXBaTbiBAaeT BCE OCHOBHble TpeboBaHMs HACTOSWEro craHgapTa, HO He MokasbliBaeT
npouecchl Ha AeTanbHOM YPOBHeE.

NMpumeyaHue - Kpome TOro, Ko Bcem npoueccam MoxeT bbiTb npuMmeHeH uukn "Plan -
Do - Check - Act" (PDCA). Linkn PDCA MOXHO KpaTKoO onmncaTb Tak:

- nnaHupoBaHue (plan) - paspaboTka uenen M nNpoueccoB, HeobBXoAUMbIX AJIS
AOCTUXEHUSA pe3ynbTaToB B COOTBETCTBMM C TpeboBaHuMaMM notpebutenen M NONUTUKON
opraHusauuu;

- ocyulecTerneHme (do) - BHegpeHMe npoLEeCCOB;

- npoBepka (check) - NOCTOsIHHbIE KOHTPONb U U3MEPEHNEe NPOLIECCOB U NPOAYKLMN B
CPaBHEHUN C MOSNIUTMKOW, UensaMuM M TpeboBaHWAMW Ha NpoAyKUMIO W coobuieHue o
pesynbTaTax;

- pencteue (act) - NpuHATME AEUCTBUA MO MOCTOAHHOMY YINyYLIEHUIO MoKa3aTenewn
npoLeccos.
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PucyHok 1 - Mogenb cuctemMbl MEHEAXXMEHTa Ka4ecTBa, OCHOBaHHOW Ha NPOLIECCHOM
nogxone

Ces3b ¢ ISO 9004

ISO 9001 n ISO 9004 siBngatoTCA CTaHAapTaMuM Ha CUCTEMbl MEHE)KMEHTA Ka4vyecCTBa,
KOTOpble JONOSMHAT APYr ApYyra, HO UX MOXHO NPUMEHATb TaKkKe He3aBUCUMO.

ISO 9001 ycrtaHaBnuBaeT TpeboBaHNA K CUCTEME MEHeKMEHTa KayecTBa, KoTopble
MOryT ObITb MCNONb30BaHbI A4S BHYTPEHHErO NPUMEHEHMUS OpPraHn3aunsMn, a Takke B Lensx
cepTMduKauumn UNn 3aknoyeHnsa KoHTpakToB. CTaHAapT HanpaBfeH Ha pe3ynbTaTUBHOCTb
CUCTEMblI MEHeOXXMEHTa KadyecTBa nNpW BbINOfHEHWM TpeboBaHui noTpebutenen wu
COOTBETCTBYHLUNX 3aKOHOAATENbHbIX U ApYrnx oba3aTenbHbix TpeboBaHUN.

Ko BpemeHn nybnukauumn ctaHgapta ISO 9001:2008 ctaHgapTt ISO 9004 Haxoguncs
Ha cTagun nepecmoTpa. Hosas Bepcua ISO 9004 Gypet copepxaTb pekomeHngauuun ang
MEHe)KMEeHTa Mo LOCTMXKEHWUIO YCTOMYMBOrO ycrnexa nobon opraHMsaumm B CrOXHOW,
TpeboBaTenbHOM M MOCTOAHHO u3aMmeHswwenca cpege. ISO 9004 npepcraesnsetr 6Gonee
LUMPOKMA B3MMSiA Ha MeHeMKMeHT kadectBa, 4em ISO 9001; oH HauenuBaeT Ha
yaoBrneTBoOpeHne noTpebHOCTENn N OXnOaHUN BCEX 3anMHTEPECOBAHHbLIX CTOPOH Ha OCHOBE
CUCTEMATUYECKOrO M MOCTOSIHHOMO ynyyleHnsa OesTenbHOCTU opraHusauun. OgHako 3ToT
CTaHAapT He npefHasHadyeH Ans uenen cepTudukaumm, 3aknioueHUs KOHTPAKTOB W
BbINOSTHEHUS 065A3aTeNbHbIX TPeBGoBaHNN.

CoBMeCTUMOCTb C APYTMMU CUCTEMAMMU MEHEMXKMEHTA

Mpn pas3paboTke HacToOsILEro CcTaHgapTa [OOMMKHOEe BHMMaHuMe Obino yaeneHo
nonoxeHuam ISO 14001:2004 ansa yny4leHnss COBMECTMMOCTM 3TUX OBYX CTaHOApTOB B
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NMHTepecax coobuecTsa nonb3oBaTtenen. MNMpunoxeHne A nokasbiBaeT COOTBETCTBME MEXAY
ISO 9001:2008 1 ISO 14001:2004.

HacTtosawmin ctaHgapT He COOepXWUT KOHKpeTHbIX TpeboBaHui K OpyrMM cuctemam
MEeHe)KMEeHTa, TakMM Kak MeHe)KMEHT OXpaHbl OKpyxallen cpedbl, MeHeXMEHT
nNpodeccMoHanbHOro  340poBbsi M Ge3onacHOCTM, (UHAHCOBLIM  MEHEKMEHT  Unu
MeHeKMeHT puckoB. OpHako cTaHOapT MO3BONSAET OpraHu3aumMuM corflacoBatb WUNn
NHTErpupoBaTb CBOK COBCTBEHHYI CUCTEMY MEHeXXMeHTa Ka4yecTBa C ApYrMMn cuctemamm
MeHe)KMeHTa C COOTBETCTBYWLWMMN TpeboBaHuamun. OpraHnsauma MOXeT afanTupoBatb
aencTeyowyto(ne) cuctemy(bl) MeHemXMeHTa [N CO3[4aHuUs CUCTEMbl MeHeKMeEHTa
KayecTBa, COOTBETCTBYOLLEN TpeboBaHNSAM HacTosLEero ctaHgapTa.

1 O6nactb NnpMMeHeHus

1.1 O6wme nonoxeHus

Hactoswumn craHgapTt ycTaHaBnvBaeT TpeboBaHWS K CUCTEME MEeHeKMEHTa
KayecTBa B TeX Cryyasx, korga opraHusaums:

a) Hy)kgaeTcst B 4EMOHCTpauUmMnM CBOEN CNoCOBHOCTM Bcerga noctaBnsaTb NPOAYKLMIO,
oTBevawLlyw TpeboBaHuaM noTpebutenen n  COOTBETCTBYKOLWMM  0b6dA3aTeNbHbIM
TpeboBaHUAM;

b) cTtaBuT cBOEM Uenbld MNOBbLIWEHNE  YOOBMETBOPEHHOCTM nNoOTpebutenen
nocpencTBoM 3PAEKTMBHONO MNPUMEHEHUS CUCTEMbI MEHEMKMEHTa KadecCTBa, BKIYas
npoueccbl MOCTOAHHOMO ee ynydlweHus, u obecnedyeHne cooTBeTCTBUSA TpeboBaHUAM
notpebutenen n cOOTBETCTBYOLWLMM 06a3aTenNbHbIM TpeboBaHNSM.

MpumeyvaHus

1 B HacTosILEeM cTaHgapTe TeEPMUH "nNpoayKuma™ NpUMEHUM TONbKO:

a) K NpegHasHavyaemMomn ans notpebutens unmn satpeboBaHHOM UM NPOAYKLNUK;

b) k NtoGbIM 3agaHHbLIM pe3ynbTaTam NPOLECCOB XXMU3HEHHOIO LIMKNa.

2 3akoHopaTtenbHble n apyrue obsasaTernibHble TpeboBaHWA MOryT ObiTb BblpaXXeHbl
Kak npaBoBble TpeboBaHus.

1.2 lNpumeHeHne

TpeboBaHusi HacTosIWEro craHgapTa sBMsOTCA OOWMMM M NpeaHasHayeHbl Ans
NPYMEHEHUA BCEMW OpraHnsauMsMuM He3aBMCMMO OT MX BMAa, pa3mMepa U nocTaBrsieMon
npoayKuunmn.

Ecnn kakoe-nnbo TpeboBaHue(s) HacTosWero CcTaHgapTa Henb3s MNPUMEHUTb
BCneacTBME cneundmrkn opraHnsaumm n ee npoayKLmm, 40MyCcKaeTCcs ero UCKNoYeHme.

Mpn QONyLEHHbIX UCKNIOYEHMAX 3asBeHUss O COOTBETCTBMM HACTOSALLEMY CTaHOApPTy
npuemneMbl, eCnn 3T UCKMOYeHUs nognagatT nog TpeboBaHusa pasgena 7 u He BrvsKT Ha
CnocobHOCTb MMM  OTBETCTBEHHOCTb  OpraHu3auum  obecneumBatb  NPoOAyKUMEN,
cooTBeTCcTBYlOWEN TpeboBaHMAM noTpebutenen wn COOTBETCTBYHOLWMM 00s13aTeNbHbIM
TpeboBaHUAM.

2 HopmaTuBHbIE CChINKK

B HacToslllemM cTaHOoapTe WCnonb3oBaHa HOPMAaTMBHAsS CCbiNka Ha cnegylowumi
cTaHaaprT:
FOCT ISO 9000-2011 Cuctembl MmeHemxmeHTa kadectBa. OCHOBHbIE MOJIOXEHUSA U
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crnosapb

Mpumeuyanne - [lpy nNONbL30BaHUM HACTOALWMM CTaHOAPTOM LenecoobpasHo
NpoBEPUTb AENCTBME CCbITIOMHbLIX CTaHO4ApPTOB B WMH(OPMAaUMOHHOW cucteme obLuero
Nnosib3oBaHUA - Ha oduumanbHoM canTe degepanbHOro areHTcTBa NO  TEXHUYECKOMY
perynmpoBaHuIo 1 METPOSIOrMN B CETU VIHTEPHET UK NO eXEeroaHo n3gaBaeMomMy ykasaTernto
"HaunoHanbHble cTaHgapTbl", KOTOPbIA ONYBNMKOBaH NO COCTOSAHUIO Ha 1 sHBapA TeKyLero
roga, U no COOTBETCTBYHLLMM €XEMECSYHO U3gaBaemMblM MHEAOPMALMOHHBIM yKasaTensim,
onyGnMkoBaHHbIM B TekyweM rogy. Ecnu ccbinovHbln cTaHgapT 3aMeHeH (M3MEHEH), TO nNpwm
Nnofib30BaHUM  HACTOSLWMM  CTaH4apTOM  credyeT PYKOBOACTBOBATbLCS — 3aMEHSIHOLLMM
(n3mMeHeHHbIM) cTaHgapToM. Ecnn  ccbinoyHbii  cTaHgapT OTMeHeH 6e3 3ameHbl, TO
NnosiIoXXeHne, B KOTOPOM [aHa CCbifIka Ha HEro, NpMMeHsIeTCsl B YacTW, He 3aTparveatoLlen
3TY CCbISIKY.

3 TepMuHbI U onpeaeneHns

B HacTogdwem cTaHgapTe NpMMeEHeHbl TepMUHbI 1 onpegenenuns, gaHHble B 1ISO 9000.
B TekcTe HacTosiwero craHgapta TepMuH "npoAayKuua"™ MOXeT O03HayaTb Takxke

"yenyry".
4 Cncrtema MeHe)XMeHTa KayecTBa

4.1 Obwme TpeboBaHus

OpraHusaumsa gomkHa paspaboTtaTb, 3a40KyMEeHTUPOBaTb, BHEOPUTL U NOAAEPXKNBATb
B paboyem COCTOSIHAM CUCTEMY MEHEeKMeHTa KayecTBa, MNOCTOSHHO YyhyywaTtb ee
pe3ynbTaTMBHOCTb B COOTBETCTBMM C TpebOBaHUAMM HACTOSALEro cTaHaapTa.

OpraHuszauus gorkHa:

a) onpeaenaTb Npouecchl, HeobxoauMble AN CUCTEMbl MEHE)KMEHTA KayecTBa, 1 nx
npuMeHeHne BO Bcewn opraHusauum (1.2);

b) onpenensaTb nocnegoBaTeNbHOCTb M B3aUMOAENCTBME 3TUX NPOLIECCOB;

C) onpegenatb KpuTepum U MeToAdbl, Heobxogumble ans  obecneveHus
pe3ynbTaTMBHOCTM Kak NPy OCYLLECTBIEHUN 3TUX NPOLLECCOB, TaK U NPWU ynpasneHnn nuu;

d) obecneunBaTtb Hanuune pecypcoB W uMHpOpMauUMKW, HeobxoouMbIX AN
noaaep)kaHus 3TUx NPoLeccoB N X MOHUTOPUHTA;

€) OCYLLEeCTBMSATb MOHUTOPUHI, U3MepeHne, TaMm, rae 3TO BO3MOXHO, U aHanu3 3Tux
npoLeccos;

f) npyuHMMaTb Mepbl, HeobBXoauMbIE A58 JOCTUKEHWUS 3anfaHNPOBaHHbLIX Pe3ynbTaToB
N MOCTOSAHHOIO YryYLIEeHMs 3TUX NPOLIECCOB.

OpraHusauus gormKkHa OCYLLEeCTBNATb MEHEOXXMEHT MpoLeccoB, HeobXoauMbIX Ans
CUCTEMbl MEHedXKMeHTa KayecTBa, B COOTBETCTBMM C TpeboBaHMAMM HaCTOSLLEro
cTaHfgapTa.

Ecnu opraHusauua peliaeT nepegatb CTOPOHHEW OpraHv3auun  BbINONIHEHWE
Kakoro-nmbo npouecca, BNUAIOWEr0 Ha COOTBETCTBME NPOAYKUMM TpeboBaHMsSM, OHa
AormkHa obecneyntb CO CBOEW CTOPOHbI yrpaBrneHue Takum npoueccoM. Bua m crteneHb
ynpaBneHusi npoueccamn, nepefaHHbIMM CTOPOHHWM  OpraHu3aumsiM, AOOSKHbl ObiTb
onpeaeneHbl B CUCTEME MEHe)KMEHTa KayecTBa.

MpumeyaHus
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1 YnomsiHyTble Bbllle MpPOUecChbl, Heobxoaumble [Ans CUCTEMbl MEHeKMEHTa
KayecTBa, BKMYaloT B cebs npoueccbl ynpaBreHYecKon AeaTenbHOCTM PYyKOBOACTBA,
obecneyeHnsa pecypcamm, NPOLIECCHI XXM3HEHHOMO LMKIa NPOAYKUMN, U3BMEPEHUS, aHanmsa u
ynyyLeHus.

2 lNMpouecc, nepeaaHHbIN APYron opraHM3aumm, SBAseTca Npoueccom, HeobxoauMbiM
ANA CUCTeMbl MEHe)KMeHTa opraHusauuu, HO no BblIBOpy oOpraHu3aumu BbINOSIHAEMbIM
BHELUHEN Onsi Hee CTOPOHOMN.

3 ObecneyeHne ynpaBneHns npoueccamu, nepegaHHbIMU CTOPOHHUM OpraHn3aunsmMm,
He ocBoboxaaeT opraHu3aumio OT OTBETCTBEHHOCTU 3a COOTBETCTBME BCeM TpeboBaHUSAM
notpedbutenen un obsasatenbHoiM TpeboBaHusM. Bbibop Buaa M CTeneHu ynpa.reHus
npoueccom, nepeaaHHbIM CTOPOHHEN OpraHu3auun, 3aBUCUT OT Taknx hakTopoB, Kak:

a) BO3MOXHOE BIIMSIHWE nepefaHHOro CTOPOHHUM OpraHuM3auusaM npouecca Ha
CNOCOBHOCTb OpraHn3auumn NOCTaBNATb NPOAYKLMIO, COOTBETCTBYHOLLYIO TpeboBaHMAM;

b) cTeneHb yyacTMs B ynpaBneHMM MPOLECCOM, NepedaHHbIM CTOPOHHEN
opraHusauuu;

C) BO3MOXHOCTb obecneyeHuss HeobxoouMMOro  ynpaBfeHUss  MOCPenCTBOM
npuMeHeHnsa TpeboBaHun 7.4.

4.2 TpeboBaHNA K AOKyMeHTauuu

4.2.1 Obwme nonoxeHus

[okyMeHTauus cucteMbl MEHEXKMEHTa KayecTBa A0SPKHA BKoYaTh B cebs:

a) AOKyMeHTanbHO OdOpPMIIEHHbIE 3asiBNEHUS O MOMUTUKE M uensx B obrnactu
KayecTBa;

b) pykoBoACTBO NO Ka4ecTBy;

C) AOKYMEHTMpPOBaHHbIE npoueaypbl 1 3annucu, Tpebyemble HacTOAWMM CTaHAAPTOM;

d) AOKyMEHTbI, BKMOYasi 3anncu, onpegeneHHble opraHm3aumen kak Heobxogmmble en
ana  obecnedeHns 3(PEKTMBHOrO NNaHMPOBAHUS, OCYLECTBEHUS NpoOLeccoB U
ynpaBneHns uMu.

MpumeyaHus

1 Tam, rge B HacTosiLLeM CTaHOapTe BCTpevaeTcs TepMUH "AOKYMEeHTUpOBaHHas
npoueaypa", 970 O3Ha4yaeT, 4YTo npouenypa paspaboTaHa, OOKYMEHTanbHO odopmreHa,
BHegpeHa n nogaepxuBaetcs B pabovem coctosHuM. OguMH OOKYMEHT MOXET coaepkaTb
TpeboBaHna ogHon mnmn Gonee npoueaypbl. TpeboBaHne O HaNMUUMM OOKYMEHTUPOBAHHON
npoueaypbl MOXeT BbITb peanu3oBaHo 6onee YeM OAHUM AOKYMEHTOM.

2 CrteneHb [OOKYMEHTMPOBAHHOCTU CUCTEMbI MEHE)KMEHTa KayecTBa OHOW
opraHM3aunn MOXeT OTNIMYaTbCs OT CTENEHN JOKYMEHTUPOBAHHOCTU APYron B 3aBUCUMOCTMU:

a) OT pasMmepa opraHu3auum n Buga OesaTenbHOCTY;

b) oT cnoxHocTM N B3anmMoaencTeuns NpoLeccos;

C) OT KOMMNETEHTHOCTM NepcoHana.

3 [lokymeHTauunsa MoxeT 6bITb B ntobor bopme n Ha nobom HocuTene.

4.2.2 PykoBOoACTBO NO KayecTBy

Opranunsaumss pgomkHa paspabotatb M nogdepxuBatb B paboyemM COCTOSHUM
PYKOBOACTBO MO Ka4yecTBY, coaepxallee:

a) obnacTb NPUMEHEHNA CUCTEMbI MEHEPKMEHTA KayecTBa, BKIOYass NogpobHOCTM m
obocHOBaHMe NbdbIX UCKMYeHUn (1.2);

b) nokymeHTMpOBaHHble npouenypbl, paspaboTaHHble AN CUCTEMbl MEHEeKMEHTa
KayecTBa, UM CCbINTKM Ha HUX;

C) onucaHue B3aMMogeNCTBUSA NPOLLECCOB CUCTEMbI MEHE)KMEHTA Ka4yeCTBa.



4.2.3 YnpaBneHue OOKyMeHTaumnen

[OKYMEHTbI CUCTEMbI MEHeMKMEHTA KayecTBa [OSMKHbl ObiTb yrnpaBisgeMbiMU.
3anucn, npeacTtasnsAlowmMe cobon crneumanbHbin BUO LOOKYMEHTOB, AOSMKHbI  ObITb
ynpaBnsemMbiMn cornacHo TpebosaHunam 4.2.4.

[na onpegeneHnss Heob6xoaMMbIX CpPeacTB ynpaBrneHus gomkHa ObiTb paspaboTaHa
AOKYMEHTUPOBaHHas npoueaypa, npeaycmaTpuBatoLLas:

a) otuumanbHoe ogobpeHne OOKYMEHTOB C TOYKM 3PEHUS UX AO0CTaTOYHOCTM A0
BbIMyCKa;

b) aHanu3 n akTtyanusaumio nNo mepe HeobXxoouMOCTW K MOBTOPHOE oduumnanbHoe
opobpeHne OOKYMEHTOB;

c) obecneyeHne naeHTmKauum N3MEHEHN n ctaTyca NnepecmoTpa JOKYMEHTOB;

d) obecneyeHne HanMuMsi COOTBETCTBYHOLLMX BEPCUN [OKYMEHTOB B MecTax WX
NPUMEHEHNS;

e) obecneyvyeHne CoOXpaHEeHNA JOKYMEHTOB YETKUMU U NETKO NOEHTUULMPYEMbBIMU;

f) obecneyeHne mageHTUMUKaAUUM KU ynpaBrieHWe PacCbINIKON OOKYMEHTOB BHELUHEro
NPOUCXOXAEHNSA, OMNpeaeneHHbIX opraHu3auMen kak Heobxogumble AONs NfaHMPOBaHUA U
PYHKLUMOHNPOBAHUSA CUCTEMbI MEHE)KMEHTA KayeCcTBa;

g) npeaoTBpalleHne HenpeaHaMEPEHHOrO MCMONb30BaHNSA YCTAapEBLUMX OOKYMEHTOB
N NMPUMEHEHNEe COOTBETCTBYIOLLEN MAEHTUMUKALUUM TaKMX OOKYMEHTOB, OCTaBfEHHbIX AN
Kaknx-nmbo uenen.

4.2.4 YnpaBneHue 3anucsamu

3anncu, yCTaHOBMNEHHble ANs  NpeacTaBneHns  CBUAOETENbLCTB  COOTBETCTBUS
TpeboBaHNAM N pe3ynbTaTUBHOIMO (PYHKLUMOHUPOBAHUS CUCTEMbI MEHeXKMEHTa KayecTBa,
AOJTKHbI HAXOAMTLCA Mo YrnpaBreHNeM.

OpraHusaums  OofmKHa  YCTaHOBUTH  JOKYMEHTUPOBAHHYK — npoueaypy  Ans
onpeaeneHnss CpeacTB ynpaBreHusl, HeobxoouMmbiX ONA  MAEHTUdUKaUMK, XpaHEeHUus,
3alUNTbl, BOCCTAHOBIIEHNS, COXPAHEHUST N U3BATUS 3anuncen.

3anncm  OOmKHbl  OCTaBaTbCs  YETKUMW,  NErko  MAEHTMUUMPYEMbIMK U
BOCCTaHaBNMMBaeMbIMU.

5 OTBeTCTBEHHOCTb PYKOBOACTBA

5.1 ObsaAsaTenbcTBa pyKoBOoACTBA

Bbicluee pykoBOACTBO AOMKHO obecneumBaTb HanuMyMe CBUAETENbCTB MNPUHATUSA
cBouXx 06s3aTenbCcTB Mo paspaboTke M BHEAPEHUIO CUCTEMbI MEHEeIKMEHTa KavecTBa, a
TaKkKe NOCTOSAHHOMY YIy4LLIEHWNIO ee pe3yNbTaTUBHOCTM NOCPEACTBOM:

a) [JoBedeHWs OO0 CBeOeHus MnepcoHana opraHusauum BaXXKHOCTU  BbINOSTHEHUSA
TpeboBaHunn NoTpebuTeNen, a Takke 3aKkoHoAATENbHbIX U 00s13aTeNbHbIX TPEOOBaAHWI;

b) paspaboTku nonnTnkmM B 06nacTn KavecTsa;

c) obecneyeHnsa pas3paboTku uenen B obnactu Ka4ecTsa;

d) npoBefeHnsa aHann3a co CTOPOHbI PyKOBOACTBA;

e) obecneveHns HeOBXOANMbIMU pecypcamum.

5.2 OpueHTaumsa Ha noTpedbutens

Bbicluee pykoBOACTBO [JOMMKHO obecneumBaTb onpeadeneHne wu  BbINOMHEHWE
TpeboBaHun NnoTpebutenen Ana NOBbILWLEHUS UX yaoBneTBOpeHHoCcTH (7.2.1 n 8.2.1).

5.3 MNonutnka B o6nactn kayecTtsa

Bbicliee pykoBoACTBO JOMKHO obecneymBaTh, 4TOObI NonuTMKa B ob6nactu kavecTaa:

a) COOTBETCTBOBAra LensiM opraHM3aumu;

b) Bkntoyana B cebs 06a3aTenbLCTBO COOTBETCTBOBAThH TPeOGOBAHUAM U MOCTOSAHHO



noBbIWAaTh Pe3ynbTaTUBHOCTb CUCTEMbI MEHE)KMEHTA Ka4YeCcTBa;

C) cos3gaBarna OCHOBbI 4151 MOCTAHOBKM M aHanuaa uenen B obnactu kKayecTBsa;

d) 6bina goBeaeHa 40 CBeAEHUSA NepcoHana opraHM3aumm 1 NoHATHA emy;

a) aHanu3npoBanacbh Ha NOCTOSAHHYH NPUrOAHOCTb.

5.4 MNnaHupoBaHune

5.4.1 Llenun B obnacTtu ka4ecTtBa

Bbicliee pykoBOACTBO opraHvM3aumm OoSmkHO obecneymBaTth, YTOObI Lenv B obnactu
KayecTBa, BKM4Yass Heobxogumble AONns BbINONHEHMs TpeboBaHui K npoaykumm [7.1,
nepeuncneHve a)], GbiNM yCTaHOBMNEHbl B COOTBETCTBYHOLUMX MNOAPaA3LeneHnsx M Ha
COOTBETCTBYHOLLMX YPOBHAX opraHu3aumm. Llenn B obnactn kadectBa [OMMKHbI ObITb
N3MepUMbIMK U CornacyeMbiMn C NOSIMTUKOM B 06nacTu kadyecTsa.

5.4.2 TnaHnpoBaHue co3faHna, nogaepXaHusa N yrydweHns CUCTEMbl MEHEKMEHTa
kKayecTBa

Bbiclwee pykoBoacTBO 4OMKHO obecnevnBarhb:

a) nNnaHMpoBaHWE CO34aHUsA, MOAAEPXAHUA M YNYYLIEHUA CUCTEMbl MEHeKMEHTa
KayecTBa Onsl BbINONHEHUs TpeboBaHuin 4.1, a Takke ANA OOCTWXKEeHUs uenen B obnactm
KayecTBa;

b) coxpaHeHne LeNOCTHOCTU CUCTEMbI MEHEKMEHTA KayecTBa Npu niaHMpoBaHUU U
BHeOPEHWUN B HEE N3MEHEHUN.

5.5 OTBETCTBEHHOCTb, NOTHOMOYUNSA U OOMEH MHGOpPMaLMEN

5.5.1 OTBETCTBEHHOCTb M NOSTHOMOYUS

Bbicluee pykoBOACTBO AOMKHO obecneymBaTb onpeneneHne u aoBegeHne Ao
CBeAeHns nepcoHana opraHM3aunm oTBETCTBEHHOCTU U NMOSTHOMOYNIA.

5.5.2 lNpepactaButens pykoBoacTBa

Bbicluee pykoBOACTBO AO/MKHO Ha3HaYUTb NpeacTaBUTENSd M3 COCTaBa PYKOBOACTBA
opraHusauun, KOTOpbIA  He3aBWCMMO OT  Apyrux obs3aHHOCTeW  [OOMKeH HecTu
OTBETCTBEHHOCTb N UMETb NMOMHOMOYUS!, PACNPOCTPaHAKLMNECS:

a) Ha obecneyeHne pas3paboTku, BHEAPEHUA U nNogaepxaHnsa B paboyem COCTOSAHUM
npoueccoB, TpebyeMbix CUCTEMOW MEHE)KMEHTA Ka4yeCTBa;

b) Ha npeactaBneHne OTYETOB BbLICLLEMY PYKOBOACTBY O (OYHKLUMOHUPOBAHUK
CUCTEMbI MEHE)KMEHTA KadecTBa M HEOOXOANMOCTHM e€e yny4lleHus:;

C) Ha cogencTeBne pacnpocTpaHEHN0 NOHMMaHNA TpeboBaHMi NoTpebuTenen nNo Bcen
opraHusauuu.

I'IpumeanMe - B oTBeTCTBEHHOCTb npeacrtaBuTeNnad pykoBoACTBaA MOXET ObITb
BKIMIOYEHO noaaepxaHne cBA3M C BHEWHUMMWM CTOpOHaMKM MO BoOMpocCaM, KacCaklwKnMcCA
CUCTEMbI MEHE)KMEHTa KayeCTBa.

5.5.3 BHyTpeHHMI1 0bMeH nHpopmaumen

Boicluee pykoBOoACTBO [OMMKHO obecneumBaTb YCTaHOBMEHWE B OpraHusauuu
COOTBETCTBYHOLMX nNpoueccoB obmMeHa WHGopMauuen, BKAYas  UMHGOpPMauuIo,
OTHOCSLLYIOCS K pe3yribTaTMBHOCTU CUCTEMbI MEHEXKMEHTA KayecTBa.

5.6 AHanu3 co CTOpOHbI PYKOBOACTBA

5.6.1 OBwme nonoxeHus

Bbicwee pykoBOoACTBO AOMKHO aHanNM3npoBaTb Yepes 3annaHMpoBaHHbIE UHTepBarbl
BPEMEHN CUCTEMY MeHeKMeHTa KadecTBa opraHusaumMm B Uensax obecneyeHus ee
NOCTOAHHOW MNPUrOAHOCTWN, AOCTATOMHOCTM U Pe3yrnbTaTUBHOCTU. JTOT aHanui [OOrkKeH
BKMOYaTb B CcebSA OLEHKY BO3MOXHOCTEW YMy4YllEeHUWW W MOTPEeOHOCTM B M3MEHEHMAX B
cUCTeMe MeHeXKMeHTa KayecTBa opraHnsaumm, B TOM Yuchne B NONUTUKE U Lenax B obnactu
KayecTBa.



3anucu 06 aHanu3e co CTOPOHbI PYKOBOACTBA AOMKHbI NOAAepXMBaTbCs B pabodem
coCcTosiHUK (4.2.4).

5.6.2 BxoaHble AaHHble AN aHanusa

BxogHble faHHble ANA aHanmsa Co CTOPOHbI PYKOBOACTBA OOSDKHbI BKMOYaTb B cebs
cnenyoLLyo NHpopmMaLunio:

a) pesynbTaTtbl ayamMToB (NMPOBEPOK);

b) o6paTtHyto cBs3b OT NoTpebutenen;

C) PyHKUMOHMPOBaHME NPOLECCOB M COOTBETCTBUE NPOAYKUNM;

d) cTaTyc npeaynpexgatrLmnx N KOPPEKTUPYOLNX AeACTBUN;

e) nocrneaywwmne OeACTBUS, BbiTeKalolwme 13 npegbiaywnx aHamu3oB CO CTOPOHBbI
PYKOBOACTBA;

f) uameHeHus, koTopble MOrNKN Bbl NOBMANATL HA CUCTEMY MEHE)KMEHTA KayecTBa;

g) pekoMeHaaumm no yny4LleHuto.

5.6.3 BbixogHble aaHHble aHanmaa

BbixoaHble AaHHblIE aHanM3a co CTOPOHbI PYKOBOACTBA AOSMKHbI BKNtoYaTh B cebs Bce
peLlueHns U OenNCTBUS, OTHOCALLMECS:

a) K MOBbLIWEHNO pPe3ynbTaTUBHOCTU CUCTEMbl MEHEeOXXMEeHTa KayecTBa U ee
npoLeccos;

b) k yny4LeHunio npoayKumm no oTHOLEHWUIO K TpeboBaHMAM noTpebutenen;

C) K NOTPeOHOCTUN B pecypcax.

6 MeHeaXMeHT pecypcoB

6.1 ObecneyeHne pecypcamm

OpraHusauusa gomkHa onpegenntb n obecnevnBaTb pecypcbl, Tpebyemble:

a) Ana BHeApeHUs U nogaepxaHus B paboyemM COCTOSHUU CUCTEMbl MEHEMXKMEHTa
KayecTBa, a Takke MOCTOSIHHOIO MOBLILIEHUSI €€ pe3ynbTaTUBHOCTY;

b) Ana noBblweHNa yOooOBNETBOPEHHOCTU MOTpebuTenen nyTteM BbINOMIHEHUS WX
TpeboBaHWi.

6.2 Yenose4veckne pecypceol

6.2.1 ObLme nonoxeHms

lMepcoHan, BbINOAHAKLWMIA paboTy, BAUAIOLYIO Ha COOTBETCTBME NPOAYKLMM
TpeboBaHUAM, [OMKeH OblTb KOMMNETEHTHbIM Ha OCHOBE MOJflyYeHHOro obGpa3oBaHus,
noaroToBKW, HABbIKOB U OMbITa.

MpumeyaHue - Ha cooTBeTCcTBME NpoayKuuM TpeboBaHUSAM MPSIMO UMM KOCBEHHO
MOXET BNMATb NepcoHarn, BbINOMHAKLWMA Mobyo paboTy B paMkax CUCTEMbl MEHEMKMEHTa
KayecTBa.

6.2.2 KOMNeTeHTHOCTb, NOArOTOBKa 1 OCBEAOMITIEHHOCTb

OpraHusauus gomkHa:

a) onpegenaTb HeobXoauUMY0 KOMMNETEHTHOCTb NepcoHana, BbiNonHsAwLwero pabory,
KOTOpasi BMUSIET Ha COOTBETCTBME TPebOoBaHMNSM K Ka4eCTBY NpoayKLuu;

b) roe ato BO3MOXHO, obecneuymBaTb NOArOTOBKY WMAW MpeanpuHMMaTtb Opyrve
JEeNCcTBUS B LIeNSX JOCTUXKEHUS HEOOXOANMMOW KOMMNETEHTHOCTMU;

C) oueHuBaTb pe3ynbTaTUBHOCTb NPUHATLIX Mep;

d) obecneunBaTb OCBEAOMIIEHHOCTL CBOEIo NepcoHana 06 akTyanbHOCTM N BaXXHOCTU
ero oesTenbHOCTU 1 BKNage B AOCTUXKEHME Lienen B obnact Ka4ecTBa,;

e) nogaepxmeaTtb B paboyemM COCTOAHUN COOTBETCTBYHOLME 3anucy o6 obpasoBaHuu,



noaroToBke, HaBblkax u onbiTe (4.2.4).

6.3 VIHdpacTpykTypa

OpraHusauma gorkHa onpenenatb, obecneuvBaTb M nogaepxveBaTb B paboyvem
COCTOSIHUM UH(PPACTPYKTYpYy, HeobXoauMyo Ana OCTUXKEHUS COOTBETCTBUSA TpeboBaHUAM K
npoaykuun. iHpacTpykTypa MOXeT BKtovaTb B cebd, ecrnv npumMeHUMO:

a) 3aaHns, paboyee NPOCTPAHCTBO U CBSA3aHHbIE C HUM CpeacTBa Tpyaa;

b) o6opynoBaHme ansa NpoueccoB (kak TEXHUYECKMNE, Tak U NPOrpaMMHble CPeACTBa);

C) cnyxbbl obecnevyeHuss (Takume Kak TPaHCMOPT, CBA3b WU UHAOPMALNOHHLIE
CUCTEMBI).

6.4 NpounssoacTBeHHasn cpeaa

OpraHusauma [OofmkHa cosgaBaTb NPOU3BOACTBEHHYK cpedy, Heobxoaumyro ans
AOCTUXEHUS COOTBETCTBUS TPEOOBAHNAM K MPOAYKUMA, N YNPaBAsTh €10.

NMpumeyaHne - TepmyH "npousBoacTBeHHas cpega” OTHOCUTCA K YCHOBUAM, B
KOTOPbIX BbINOSHAKT paboTy, BKA4Yas usandeckne, aKosiormdeckme n gpyrme gaktopsbl
(Takue Kak WwWym, TemnepaTypa, BMaxHOCTb, OCBELUEHHOCTb UMW NOroAHbIe YCIOBUS).

7 I'Ipou,eccm XNU3HEeHHOro uukKna npoaykuuu

7.1 MNnaHnpoBaHMe NpoLLECCOB XXM3HEHHOIO LKA NpoayKumm

OpraHusaumsa gormkHa nnaHnMpoBaTth U pa3pabaTbiBaTb npouecchl, Heobxoaumble ans
obecneyeHns XXM3HEHHOro uukna npogykumu. NnaHnpoBaHue npoLecCcoB XXU3HEHHOTO LuKna
nNpoayKuun OOIMKHO ObiTb cornacoBaHo C TpeboBaHMAMM K OPYrMM npoueccam CUCTEMbI
MeHePKMeHTa KavecTsa (4.1).

Mpn nnaHMpoBaHUN NPOLIECCOB XU3HEHHOrO LMKNa NPoAYyKLUMM OpraHm3aums OOSmKHa
YCTaHOBUTb NOAXO4ALMUM AN Hee o6pasom:

a) uenu B obnacTtu kayectsa u TpeboBaHWs K NPOAYKLNN;

b) notpebHoCTb B pa3paboTke MpoUECCOB U OOKYMEHTOB, a Takke B obecneyeHun
pecypcamu Anst KOHKPETHOW NPOAYKLUNK;

C) HeobXoaMMyHO OesTenbHOCTb MO Bepudukaumm wn Banvaauum, MOHUTOPUHTY,
N3MEPEHUNIO, KOHTPOSIKO U UCMbITAHUAM ANA KOHKPETHOM MNpOAyKUUW, a Takke Kputepum
NpUEMKN NPOAYKUNN;

d) 3anucu, Heobxoammble Ons obecneyeHuss cBuaeTenbCTBa TOro, YTO MPOLECCHI
XW3HEHHOTO LMKIa NPOayKUUN U NPoayKumns COOTBETCTBYIOT TpeboBaHuam (4.2.4).

Pesynbtatr aTOro nnaHuMpoBaHWA JormkeH ObiTb npeactaeBneH B opMe,
COOTBETCTBYHOLLEN NPaAKTMUKE OpraHmn3aLmu.

MpumeyaHus

1 [IOKyMeHT, onpeaensitomin NpoLecchbl CUCTEMbI MEHEKMEHTA KavecTBa (BKIoYas
NPOLECChl XU3HEHHOrO LMKNa NpPOAYKUMM) U pecypcebl, KOTOpble NPEeaCTOUT MPUMEHATb K
KOHKPETHOW MpOoAYKUUM, MNPOEKTY WM KOHTPAKTYy, MOXET paccMaTpmBaTbCA Kak MnaH
KayecTtBa.

2 [Mpn paspaboTke NPOLECCOB XU3HEHHOrO LMKNa NPOOYKUMM OpraHuM3aums MoxeT
TaKke NpUMeHATb TpeboBaHus 7.3.

7.2 lNpouecchbl, cBA3aHHbIE C NOTpedbuTenamm

7.2.1 OnpegenexHne TpeboBaHMM, OTHOCALLNXCA K NPOOYKLMN

OpraHusaumsa gomkHa onpeaennTb:

a) TpeboBaHn4, yCTaHOBIEHHbIE NOTPEBUTENSMI, BKoYasi TpeboBaHUA K NOCTaBke U



AEATENbHOCTM NOCIe NOCTaBKy;

b) TpeboBaHuna, He onpeageneHHble noTpedbuTenemM, HO Heobxoaumble AnNs
KOHKPETHOro Mnun npeanonaraemoro Ucnosfib3oBaHusl, Koraa OHO U3BECTHO;

C) 3akoHogaTenbHble W JpyrMe obssatenbHble TpeboBaHMA, MNPUMEHUMbIE K
npoayKuuu;

d) nobble gononHuTenbHble TpeboBaHWSA, paccMmaTpuBaeMble OpraHuM3aumen Kak
Heobxoaumble.

MpumeyaHue - [esaTenpHOCTL NOCne NOCTaBKM MOXET BKNOYaTb B cebsi AencTBumS Mo
rapaHTMnHOMYy obecrneyeHnto, KOHTPaKTHbIM 00si3aTenbcTBaM, TakMM Kak ycryrm no
TEXHUYECKOMY OOCMYXXMBAHMIO, U AOMNOSHUTENbHbIE YCMYrM, TakMe Kak yTunu3aumst unm
NOSTHOE YHUYTOXEHME.

7.2.2 AHanua TpeboBaHuin, OTHOCALLMXCS K NPOAYKLNN

OpraHusaumsa gormkHa aHannanpoBaTb TpeboBaHMs, OTHOCALWMECA K NPOAYKLUMK. DTOT
aHanu3 [OfKeH NpoBOAMTLCA [0 NPUHATUS oOpraHu3aumen obssaTenbcTBa MOCTaBMATb
npoaykuuio notpedbutento (Hanpumep, ydyactve B TeHAepax, NPUHATME KOHTPAKTOB Wn
3aKas3oB, NMPUHATNE N3MEHEHWI K KOHTPAKTaM UNnn 3akasaM) 1 JormkeH obecneymBaTsb:

a) onpeneneHune TpeboBaHU K NPOAYKUWUY;

b) cornacoBaHne TpeboBaHMN KOHTPAKTa UMM 3akKasa, OT/IMYAKLWUXCA OT paHee
CchOpPMYNNPOBAHHbIX;

C) CNOCOBHOCTb OpraHn3aLmm BbiNOMHATbL OnpeaeneHHble TpeboBaHus.

3anucu pesynbTaToB aHanmsa 1 nocreayowmx AeNCTBUN, BbiTEKAKOLWMX M3 aHanNuaa,
AOJTKHbI NoaaepXmBaTbca B pabovem coctosHum (4.2.4).

Ecnn notpebutenu He BbiABUraldT OOKYMEHTUPOBaAHHbLIX TpeboBaHUN, opraHusaums
AOIMKHA NoATBEPANTb UX Yy NOTpebutensa A0 NPUHATUSA K UCMONHEHMIO.

Ecnun TpeboBaHMa Kk NpoayKLuMM M3MEHEHbI, OpraHM3aumst omkHa obecneymnTb, YTOObI
COOTBETCTBYHOLUNE OOKYMEHTbl ObINM UCNpaBfieHbl, a 3avHTEPEeCOBaHHbIN NepcoHan 6bin
NnocTaBneH B U3BECTHOCTb 06 N3MEHUBLUMXCA TpeboBaHUAX.

NMpumeyaHne - B HeKOTOpbIX cCUTyauusaX, TakUX Kak MpPOAaku, OCYLLECTBIsiEMble
yeped WHTepHeT, npakTuyeckn HeuenecoobpasHo npoBOANTb OdMuUMarnbHbIA  aHanus
Kaxgoro 3akasa. BmecTo 3TOro aHanmMs MOXeT pacnpoCTpaHATbCH Ha COOTBETCTBYHOLLYHO
NMHopMaUUIo O NPOAYKUUK, TaKyt Kak KaTanorn unu gpyrue pekrnamMmHblie Matepuarnbi.

7.2.3 CBaA3b ¢ noTpeburenamm

OpraHusauma [orkHa onpegenaTb U OCyLecTBNATb 3PdEKTMBHbIE Mepbl MO
noaaep>KaHuio CBA3N ¢ noTpebutenamu, kacarowmecs:

a) nHcopMaumn 0 NPOAYKLUMNM;

b) npoxoxaeHnsa 3anpocoB, KOHTPaKTa Unn 3akasa, BK4Yas nonpaskuy;

c) obpaTHOM cBA3K OT NoTpebutenen, BkYas xanobbl noTpedutenen.

7.3 lNpoekTnpoBaHue n paspaboTka

7.3.1 MNnaHnpoBaHne NPoekTUpoBaHUs 1 paspaboTku

OpraHusauma OofmKHa NfaHMpoBaTb MPOEKTUPOBAHWE M pa3paboTKy M ynpaBnsTb
3TUMK NpoLeccamu.

B xome nnaHupoBaHMA NPOEKTUPOBaHUS W pa3paboTkum opraHmsaums [OSDKHa
yCTaHaBnMBaTb:

a) cTaguun NPOEKTMPOBaHNA U pa3paboTku;

b) npoBegeHne aHanusa, Bepudumkauum 1 Banuaaumm, COOTBETCTBYHOLLMX KaXKOowm
CTaann NpoeKTUpOBaHMA U pa3paboTku;



C) OTBETCTBEHHOCTb M NOSIHOMOYMS B 06acTh NPOEKTUPOBaHMS 1 pa3paboTKu.

OpraHusauusi OOfmkHa ynpaBnsTb B3avMOAEUCTBMEM PasfUYHbIX FPYMM, 3aHATbIX
NPOeKTUpoBaHMEM U pa3paboTko, B Lensx obecriedeHust apPeKTUBHOM CBSI3N U YETKOro
pacnpeneneHns oTBETCTBEHHOCTM.

PesynbTaTbl NNaHUPOBAHUS OOIMKHbLI aKTyanuM3npoBaTbCs, ecnm 3To Heobxoammo, B
npouecce NPOEKTUPOBaHNUSI U pa3paboTKu.

MpumeyaHune - AHanua, Bepudurkaums 1 Banugaumst NpoOeKTMpoBaHUS 1 paspaboTku
UMEIT pasHble Lenn, NO3TOMY UX MOXHO NPOBOAUTbL M 3anucy No HUM BECTU Kak OTAENbHO,
Tak 1 B NMOBbIX coYeTaHUsX, MOAXOOAWNX AN NPOAYKLUMM U OpraHu3auuu.

7.3.2 BxogHble AaHHble 4N NPOEKTUPOBAHNA N pa3paboTku

BxogHble pOaHHble, OTHOcsWMeca K TpeboBaHMAM K NPOAYKUMW, OOIMKHbI ObITb
onpeaeneHsbl, a 3anmMcn JoMkHbl NogaepXueaTtbcsa B paboyem coctosiHum (4.2.4).

BxogHble gaHHble AOMKHbI BKOYaTh B cebs:

a) (pbyHKUMOHanNbHbIE N 3KCNIyaTaumoHHble TpeboBaHus;

b) cooTBeTCTBYIOLME 3aKOHOAATENbHbIE U ApYyrMe 0bsi3aTenbHble TpeboBaHUs;

C) Tam, rge 9TO BO3MOXHO, WMH(popmauuio, B3ATYI0 M3 NpeablayLmnx aHanornvHbIX
NPOEKTOB;

d) opyrne TpeboBaHus, BaxkHbIE AN NPOEKTUPOBaHUSA U pa3paboTku.

BxogHble f[aHHble [OMKHbI aHanM3MpoBaTbCA Ha [[OCTATOYHOCTb. TpeboBaHus
AOIMKHbI 6bITb NOMHBIMUY, HEABYCMbICIIEHHBIMU U HENPOTUBOPEYMBBLIMMU.

7.3.3 BbIxogHble AaHHbIE NPOEKTUPOBAHUA U pa3paboTkm

BbIxogHble faHHble NPOEKTUPOBaHUA U pa3paboTkM OOMKHbI BbITb NpeacTaBneHbl B
dopme, noaxoasien ans npoBeaeHnsa Bepmdukaumm OTHOCUTENBHO BXOAHbLIX TpeboBaHUM K
NPOEKTUPOBAHUIO M pa3paboTke, a Takke AOMKHbl ObiTb oduumManbHO 0400peHbl OO UX
nocneayoLLero UCNonNb30BaHus.

BbIxogHble AaHHbIE NPOEKTUPOBaHUSA U pa3paboTKM AOSMKHbI:

a) COOTBETCTBOBaTb BXOAHLIM TPeOOBaHUAM K MPOEKTUPOBAHMIO 1 pa3paboTke;

b) obecneunBaTtb cooTBeTCTBYLOLWEN MHDOPMALMEN MO 3aKynkam, NMPOM3BOACTBY U
o0CnyXnBaHuo;

C) cogepXaTtb KpUTepmm NpUeMKM NPOSYKLMM UK CCbINIKN Ha HUX;

d) onpenensTb XxapakTepuUCTUKM NPOAYKLUKN, CYLLEeCTBEHHble Ana ee 6e3onacHoro u
NpaBubHOIO UCNOSIb30BaHMS.

MpumeyaHune - MHdopmaums No NPon3BOACTBY U OBCNYXMBAHUIO MOXET BKMNOYaTb B
cebsa nogpobHble AaHHbIE O COXpPaAHEHUU MPOAYKLMUMN.

7.3.4 AHanus npoekTa 1 paspaboTku

Ha cooTBeTCTBYyIOLWMX CTagMaX [OOIMDKEH MPOBOAUTLCA CUCTEMATMYECKUM aHanu3
npoekTa n pa3paboTkm B COOTBETCTBUM C 3ansiaHMpOBaHHbIMKM Meponpuatuamu (7.3.1) B
uensax:

a) oueHuBaHMs CNOCOBHOCTM pe3ynbTaTOB MPOEKTUPOBaHUS W pa3paboTku
yaoBneTBopsaTb TpeboBaHusM;

b) BbisBNeHnss nbbIX Npobrnem M BHECEHWS MpeafioKeHUn no HeoOXOAMMbIM
AENCTBUAM.

B coctaB y4aCTHMKOB TakOro aHanu3a [OSKHbl BKMKOYATbCA MpeacTaBuTenu
noapasgeneHnin, UMeLLMX OTHOLLEHNE K aHanmM3npyemMon(biM) cTagun(sim) NpoekTMpoBaHus
n paspaboTkn. 3anucy pesynbTaTOB aHanmM3a U BCEX HeOOXOAMMbIX OEWCTBUMN LOMKHbI
noggepxmeaTbca B pabodem coctosiHum (4.2.4).



7.3.5 Bepudmkaums npoekta n paspaboTku

Bepudpumkauma pomkHa ocywecTBnsaTbCA B COOTBETCTBUM C  3ansiaHUPOBAHHbIMU
MeponpuaTnamm (7.3.1) ¢ uenbio yOOCTOBEPUTBLCS, YTO BbIXOAHbIE JaHHbIE NPOEKTUPOBAHUSA
N pa3paboTky COOTBETCTBYIOT BXOOHbIM TpeboBaHWAM. 3anvcu pesynbTaTtoB Bepudukaumm
N BCEX HEOOXOAMMBIX OENCTBUIN OOMKHbI NOAAEPXKMBATLCA B paboveM cocTossHun (4.2.4).

7.3.6 Banuaauus npoekta n paspaboTku

Banugaumsa npoekta u paspaboTkum [OMmKHA OCYLECTBNATLCA B COOTBETCTBUM C
3annaHnMpoBaHHbIM1 MeponpuaTnamn (7.3.1) ¢ Lenblo yooCcTOBEPUTLCH, YTO MNofnydYeHHas B
pesynbTate nNpoaykuus  COOTBETCTBYeT TpeboBaHMAM K  YCTAHOBMEHHOMY  WNn
npegnonaraemMomMy UCMoSb30BaHUIO, €CMY OHO M3BECTHO. e 9TO NpakTU4eCKn BO3MOXKHO,
Banuaauus OormkHa ObiTb 3aBepllieHa 0 NOCTaBKM MMM MPUMEHEHMS npoaykumu. 3anucu
pe3ynbTatoB BanvaauMm N BCEX HeoOXOAMMbIX OEeNCTBUW LOMKHbl MOAAEPXKMBATLCA B
pabo4em cocTtosaHuu (4.2.4).

7.3.7 YnpaBneHne naMmeHeHnsiMn npoekTa un paspaboTkm

N3meHeHns npoekta u paspaboTkM A0SMKHbl ObiTb MAEHTUMUUUPOBAaHLI, a 3anucu
OOIMKHbI  noadepxuBatbCd B paboyemM  COCTOSIHMM.  M3MeHeHna  OOSMKHbl - ObITb
npoaHanM3npoBaHbl, BepuunUnpoBaHbl 1 BanunamMpoBaHbl COOTBETCTBYHOLWMM obpasoMm, a
TaKke o[o0peHbl OO0 BHeCeHus. AHanu3 W3MEeHEeHUN npoekTa U pa3paboTkn [OSKeH
BKMNtoYaTh B CeBSA OLEHKY BANAHUA U3MEHEHUN Ha COCTaBHble YacTu U YXKe MOCTaBfEHHYIO
npoaykuuio. 3anucu pesynbTaToB aHanusa U3MeHeHUn n NibbiX HeoBXoaAMMbIX OENCTBUN
AOJSTDKHbBI NoaaepXmBaTbca B pabovem coctosHum (4.2.4).

7.4 3akynku

7.4 .1 lNpouecc 3aKkynok

OpraHuszauua p[orkHa obecneynBaTtb COOTBETCTBME 3aKyMNIEHHOW MpOAyKUUn
yCTaHOBIEHHbIM TpeboBaHNAM K 3akynkam. Tun n cteneHb ynpasfieHusi, MpUMEHsIEMbIE MO
OTHOLLUEHMIO K TMOCTaBLUMKY W 3aKynneHHOW npoaykuuu, OOMKHbl 3aBUCETb OT ee
BO3OENCTBUSA Ha nNocrneaywume crtagun XU3HEHHOro UuKna npoaykuMM unm roToBYHO
NpOAYKUMIO.

OpraHusauus [ofkHa oueHuBaTb M BbiOMpaTb MOCTaBLUMKOB Ha OCHOBE WX
CNOCOBHOCTN MOCTaBMnATb NPOAYKLMIO B COOTBETCTBMM C TpeboBaHMsAMK OpraHusauuu.
[omkHbl 6bITb paspaboTaHbl KpuTepum oTOOpa, OUEHKM W MOBTOPHOM OUEHKU. 3anucu
pe3ynbTatoB OUEHUBaHUS WM MobbIX HEOBXOOUMbIX LOEWCTBUI, BbITEKAIOWMX U3 OLEHKW,
AOJDKHbBI noaaepXxmBaTbcd B pabovem coctosHum (4.2.4).

7.4.2 VIndhopmauma no 3akynkam

MHpopmaumsa no 3akynkam AOSMKHA ONUCbIBaTb 3aka3aHHY MpoAyKuMIo, BKOYas,
roe aTo Heobxogmmo, TpeboBaHuUs:

a) K opuuymansHOMy ogobpeHuto NpoayKkumm, npoueayp, npoueccos 1 060pyaoBaHUS;

b) k kBanudrkauun nepcoHana;

C) K CUCTEME MEHEAKMEHTA KayecTBa.

OpraHusaumsa pgormkHa obecneymBaTb JOCTAaTOMHOCTb YCTAHOBMEHHbIX TpeboBaHWUA K
3aKynkam [0 UX COOBLLEHNSA MOCTaBLUUKY.

7.4.3 Bepudukaums sakynneHHoOn npoaykumm

OpraHmsauus gofmkHa paspabotatb M OCYLECTBMATb KOHTPOSb WM OpYryto
AeATenbHOCTb, Heobxoaumyo ansi obecnevyeHuss COOTBETCTBMS 3aKymnsieHHOW NpoAyKLUMK
YCTaHOBIEHHbBIM TPEOOBaHMSM K 3aKynKam.

Ecnu opraHusauusa nnmn ee notpebutens npeanonaraet OCyLWeCTBUTb BepudmKaumio
y MOCTaBLUMKa, TO OpraHuM3aumsa AOShPKHA YCTAaHOBUTb Mepbl MO Bepudukaumm u nopsgok
BbIMycKa NpoayKuuun B MHGOpPMaLMu Mo 3akynkam.

7.5 NponsBoaCcTBO U 0BCNyXnBaHne

7.5.1 YnpaBneHue npon3BoACTBOM U 06CnyXuBaHNem



OpraHusaumsa gormkHa nNnaHMpoBaThb M OCYLLECTBATbL NPOM3BOACTBO M 0BCNyXMBaHNE
B yNpaBnsieMbiX YCroBusiX. YnpaBnsgemble YyCnoBus OOMKHbI BKNOYaTb B cebs, Tam, rae aTo
NPUMEHNMO:

a) Hanuyue nHdopmaLmm, ONUCLIBAOLLEN XapaKTEPUCTUKN NPOAYKLINNK;

b) Hannume pabounx MHCTPYKLMI B CriydYae HeoBXoaNMOCTK;

C) NpMMeHeHne noaxogsawero obopyaoBaHus;

d) Hannume 1 NpUMeHeHNe KOHTPOMBHOMO N N3MepuTenbLHOro obopyaoBaHus;

€) NpoBeAeHNE MOHUTOPMHIA N N3MEPEHUN;

f) ocywecTBneHne Bbinycka, NOCTaBKM U AENCTBUI MOCIe NOCTaBKU MPOAYKLMW.

7.5.2 Banvaauus npoueccoB NpoM3BOACTBa U 00CNyXnBaHUA

OpraHusaumsa gormkHa BannampoBaTh BCE NPOLIECCHI MPON3BOACTBA U 0BCNyXMBaHUS,
pesynbTaTbl KOTOPbIX HE MOTYT OblTb BEPUPULMPOBAHbLI NOCNEAYIOWNM MOHUTOPUHIOM Mn
N3MEepPEHNAMN, UN3-3a Yero HedoCTaTKM CTaHOBATCS OYEBMAHLIMW TOSIbKO MOCMEe Hadana
NCNonb30BaHMs NPOAYKLMM NN Nocne NpeaocTaBieHnst yCnyri.

Banngauusa gomkHa npogeMoHCTpupoBaTh CNOCOOHOCTb 3TUX NMPOLECCOB OOCTUraTh
3anfaHnpoBaHHbIX Pe3ynbTaToB.

OpraHuzauus gomkHa paspaboTtatb Mepbl Mo 3TUM NpoLeccam, B TOM YMicrne Tam, rae
3TO NPUMEHNMO:

a) onpeneneHHble KpUTEPUN ANa aHanusa u yTBep>KaeHNa Npoueccos;

b) yTBEpXXaeHne cooTBeTCTBYHOLWEro 060pyaoBaHns N KBanugukauum nepcoHana;

C) NPMMEHEHNEe KOHKPETHbIX MeTOLO0B U npouenyp;

d) TpeboBaHusa Kk 3anucsm (4.2.4);

€) NOBTOPHYIO Banugauuio.

7.5.3 \geHTudumkaumsa n npocnexmsaemMocTb

Ecnu 970 BO3MOXHO M LenecoobpasHo, opraHusaumsa AofmkKHa uaeHTuduumpoBaTb
NPOAYKLUMIO C MOMOLLbIO COOTBETCTBYHOLLMX CPEACTB HA BCEX CTAaAUNAX €€ XKU3HEHHOro LMKna.

OpraHunsauus [ormkHa uaeHTuuuupoBaTb CTaTyC MNPOAYKUMM MO OTHOLUEHMIO K
TpeboBaHNAM MOHUTOPUHIa U U3BMEPEHUI HA BCEX CTAAUAX €€ XUSHEHHOrO LMKNa.

Ecnu npocnexmnBaemoctb sBnsietca TpeboBaHMEM, TO oOpraHmsaumsa OOrKHa
ynpaBnATb cneunanbHOM naeHTudmnkaunen Nnpoaykumm n noaaepxmeaTthb 3anncu B pabodem
cocTosiHuu (4.2.4).

MpumeyaHue - B psge oTpacnein NPOMbILLMEHHOCTU MEHEMKMEHT KOHduUrypaumm
ABNAETCS CpeACTBOM NOAAepKaHUs MAeHTUMUKaLMA U NPOCHEXNBAEMOCTMW.

7.5.4 CobcTBEHHOCTL NOTPebuTenen

OpraHusauma gomkHa npossnaTb 3aboTy 0 coBCTBEHHOCTU NoTpebuTens, noka oHa
HaxoauTCcs nog ynpaBneHWeMm opraHusaumm unu ucnonb3yetca eto. OpraHmsauns OOmKHa
naeHTMduumpoBaTb, BepuduuMpoBaTb, 3alMLiaTb UM COXPaHSATb  COBCTBEHHOCTb
notpebutens, NpeoCTaBMeHHY0 A5 UCNOMNb30BaHNA UNKN BKITIOYEHUSA B npoaykumio. Ecnn
coBCTBEHHOCTb noTpebutensa ytepsHa, nNoBpexgeHa Wnu npusHaHa HenpurogHon ans
NCMNOMNb30BaHUA, opraHMsauusa OOMmKHa n3BecTuTb 06 3TOM noTpedbuTtena u NoAAepXMBaThb
3anucu B pabovem coctosHuu (4.2.4).

NMpumevyaHne - CoOGCTBEHHOCTb NOTpPebuTena MOXeT BkMw4Yatb B cebs
WMHTENNeKTyanbHYy0 COOCTBEHHOCTL U CBEAEHUS JIMYHOIO Xapakrepa.

7.5.5 CoxpaHeHne cooTBETCTBMS NPOSYKLMN
OpraHmsauus gormkHa COXpaHATb MPOAYKUMIO B Xo4e BHyTpeHHen obpaboTku u B
npouecce MNOCTaBKM K MeCTy HasHayeHust B Uensx nogaepXaHus ee COOTBETCTBUSA



yCTaHOBMEHHbIM TpeboBaHnsaM. EcnM 9TO NpUMEHUMO, COXpaHEeHWe COOTBETCTBUS
NPOAYKUMN OOMMKHO BKMOYaTh B cebsa naeHTudukaumio, norpy3ovHo-pasrpy3oydHbie paboTol,
YNakoBKy, XpaHeHne n 3awmty. TpeboBaHne CoxpaHeHNA COOTBETCTBMSA AOSMKHO ObITh Takke
NPUMEHEHO N K COCTaBHbIM 4YacTaM NPOaYKLMN.

7.6 YnpaBneHue obopyaoBaHMeM Ans MOHUTOPUHIa 1 N3MePEHNN*

OpraHunzauus OormkHa onpenenuTtb MOHUTOPUHI U M3MEPEHUA, KOTopble NPencTouT
OCYLLIECTBNATb, a Takke 0bopygoBaHWe ANs MOHUTOPUHIA U N3MepeHnin, Heobxoaumoe ns
obecnevyeHnsa ceBuaeTenbCcTBa COOTBETCTBUA NPOAYKLUMN YCTAHOBNEHHbLIM TpebOBaHUAM.

OpraHusauma [OofmkHa YCTaHOBUTbL Mpoueccbl and obecneyeHnsa Toro, 4YTobbl
MOHUTOPWUHT M U3MEPEHUS MOMMM ObiTb BbINOSIHEHBI U B  OEWCTBUTESNILHOCTU  Oblnn
BbIMOSIHEHbI B COOTBETCTBMM C TPEOOBAHNAMUN K HUM.

Tam, roe Heobxogammo obecrneunBaTb WMMEKOLLME 3aKOHHYH CuUIly peaynbTathl,
nameputesibHoe obopyaoBaHue A0SMKHO BbITh:

a) OTKanubpoBaHO W/MNN MNOBEPEHO B YCTAHOBIIEHHbIE MEpPMOAbl WNKU nepen ero
npMMeHeHneM Mo 9TanoHaMm, nepedawwmm pasMepbl €OWHUL B CpPaBHEHUMM C
MeXOYyHapOaHbIMU NN HaUuMOHarbHbIMK 3TanoHamu. [Npu oTCyTCTBUM Taknx aTanoHoB 6asa,
ncnonb3oBaHHasa Ans KanubpoBKM MM NOBEPKU, A0SMKHA ObiTb 3apernctpmpoBaHa (4.2.4);

b) oTperynupoBaHo nnm NnOBTOPHO OTPEryNIMPOBaHO MO Mepe HeOBXoAMMOCTH;

C) NOeHTUMULMPOBAHO B LENAX YCTaHOBMEHUS cTaTyca KannbpoBKy;

d) 3awuweHo OT perynupoBOK, KOTopble caenanu Obl HegeWCTBUTESbHBbIMU
pe3ynbTaTbl UIBMEPEHNS;

€) 3alUMULEeHO OT MOBPEXAEHUA W yXyALEeHUst COCTOsHMS B Xode obpalieHus,
TEXHUYECKOro 06CNY>KMBAHNSA U XPaHEHWSI.

Kpome TOro, opraHmsauusi OoSfbkHa OUEHUTb M 3apernctpmpoBaTtb MPaBOMOYHOCTb
npegblaywmnx pesynbtatoB U3MepeHusi, ecnn obHapyxeHo, 4To obopyaoBaHue He
cooTBeTCTBYeT TpeboBaHuaM. OpraHu3aumss LOSPKHaA NpPeanpuHATb COOTBETCTBYHOLLEE
AencTBme B OTHOLLEHMM Takoro obopyaoBaHns 1 Nobdon namepeHHoOM NpoayKUnn.

3anncu pesynbTaToB KannmbpoBKM M MOBEPKU OOSMKHbI NOAAepXuBaTbCs B paboyem
cocTosiHuu (4.2.4).

Ecnn npyM MOHMTOpPMHIE U M3MEPEHMM YCTAHOBMEHHbLIX TPeOOBAHUMN MCNOMbL3YHOT
KOMMbIOTEPHbLIE nporpamMmMHble cpeacTea, nx CNOCcOBHOCTb yOOBMETBOPATH
npegnonaraeMomy NpMMeHeH1o NpeaBapuTenbLHO AomMkHa ObITb NOATBEPXKAEHA N NOBTOPHO
noaTBepXXaeHa no mepe HeobxoanMocTu.

MpumeyaHue - [loaTBepXxaeHWE COOTBETCTBMS KOMMbIOTEPHOTO MPOrpaMMHOro
obecneyeHnss npegnonaraeMomMy  MPUMEHEHWIO  OObIMHO  MpedycMaTpuMBaeT — €ero
BepUMUKaLMIO U MEHEMKMEHT KOH(UIypauun B Lenax NoaaepkaHus ero npurogHocTy ans
NCNONb30BaHUS.

8 U3amepeHue, aHanu3 1 yny4weHue

8.1 O6wme nonoxeHus

OpraHusauusi [orbkHa nnaHMpoBaTb WM MPUMEHSATb  MNPOLIECCbl  MOHWUTOPUHTA,
N3MEpEHUS, aHanm3a u yny4lleHusi, Heobxoanmble Ans:

a) AEMOHCTpaLumn cooTBeTCTBUSA TpeboBaHNSM K MPOAYKUUN;

b) obecneyeHns cOOTBETCTBUS CUCTEMbI MEHEDKMEHTA Ka4eCTBa;

C) NOCTOSIHHOIO MOBbLILLEHNSI Pe3yNbTaTUBHOCTM CUCTEMbI MEHE)KMEHTA KayecTBa.

YKasaHHasi OeATenbHOCTb OOSMKHA BKMYaTh B cebsA onpedeneHve NpUMEHUMbIX
METOLOB, B TOM YMCIE CTAaTUCTUYECKNX, U 06NacTb NX UCMOSb30BaHWS.



8.2 MOHUTOPUHT N n3MepeHune

8.2.1 YaoBneTBOpeHHOCTb NoTpebutenen

OpraHuszaums OormkHa NPOBOAUTb  MOHWUTOPUHT  MHAQOpMauuK,  KacarLlmncs
BOCMNPUATUS noTpebuTtenemMm BbINOSIHEHUA opraHusaumen ero TpeboBaHMM Kak OOHOro U3
cnocoboB un3mMepeHusi paboTbl CUCTEMbI MeHeaKMeHTa KadectBa. [omkHbl ObiTb
yCTaHOBMEHbl METOAbI NOSTYY4EHUSA N UCNOSb30BaHUSA 3TOM MHAPOPMaLMK.

MpumeyaHue - MOHUTOPUHI BOCMPUATUA NOTPEOMTENSMM MOXET BKIoyaTb B cebs
nosiyyeHMe uHoOpmMauum n3 TakMX MCTOYHUKOB, KakK WUCCrefoBaHWa YOOBNETBOPEHHOCTU
notpedbutenen, paHHble OT NOTpebuTenen O KayecTBe MOCTABMEHHON NPOAYKUUN,
nccnenoBaHMss MHEHUW Monb3oBaTenen, aHanuM3 OTTOKa KivMeHToB, ©OnarogapHocTw,
npeTeH3nn No rapaHTUHbIM 06s13aTenbCTBaM M OTYEThl pacnpocTpaHUTENeN.

8.2.2 BHyTpeHHMe ayauTbl (NPOBEPKN)

OpraHuszauma [Oo/mKHa NPOBOAUTb  BHYTPEHHME ayauTbl  (MPOBepku)  yepes
3annaHnpoBaHHble WHTEpBanbl BPEMEHW B LENAX YCTaHOBIIEHUS TOro, 4YTO CcuUcTema
MeHe)KMeHTa KayecTsa:

a) COOTBETCTBYET 3anfaHupoBaHHbIM  Meponpuatuam  (7.1), TpeboBaHuAM
HacTosillero CcTaHgapTa W TpeboBaHMsIM K CUCTEME MEHEe)KMeHTa KayecTBa,
pa3paboTaHHbIM OpraHu3aumen;

b) BHegpeHa pe3ynbTaTMBHO M NogaepXmBaeTcs B paboveM COCTOSAHUN.

Mporpamma ayguToB (NPOBEPOK) OOSMKHA MNfiaHMPOBATbCA C Yy4eTOM cTaTyca U
BaXXKHOCTW NPOLECCOB M Y4acTKOB, Nognexalwmnx ayguTy, a Takke pesynbTaTtoB npeablayLimx
ayautoB. Kputepun, obnactb NpUMEHEHUd, 4YacToTa M MeToAbl ayauToB [OOSKHbl ObITb
onpegeneHbl. Bbibop ayaMtopoB M NpoBegeHWe ayaMToB  OOMMKHblI  obecnedmBaTb
006BEKTMBHOCTL N BecnpucTpacTHOCTb Npouecca ayauta. AyanTtopbl He OOMKHbI NPOBEPSTb
CBOI COOCTBEHHYHO paboTy.

HomkHa ObITb yCTaHOBNEHa [OKYMEHTMpPOBaHHasA npoueadypa Ansa onpegeneHus
OTBETCTBEHHOCTM M TpeboBaHW, CBA3AHHLIX C NI@HMPOBaHMEM M NPOBEAEHWEM ayauTOB,
BeJEHNEM 3anncen n coctaBreHMeM OTYETOB O pesyrbTaTax.

3anvcn o6 ayautax M ux pesynbTatax AOSPKHbl nogaepxuBaTbca B paboyem
cocTosiHuu (4.2.4).

PykoBOACTBO, OTBETCTBEHHOE 3a MpoBepsemMble 0bnactn [eATEeNbHOCTWU, OO0SHKHO
obecneuntb, 4TOObl BCE HEOOXOOAUMBbIE KOPPEKUUM U  KOPPEKTUpYLME OEeNCTBUSA
npegnpuHuMmanuce ©e3  M3NUIWIHENW  OTCPOYKM AN yCTpaHeHust  OBHapy>KeHHbIX
HEeCOOTBETCTBMI M BbI3BaBLUMX MX Npu4nH. [ocneyrowme OeNCTBUSA OOSMKHbI BKIKOYATh B
cebsa BepuduKkaumio NPUHATLIX Mep U OTYET O pesynbTaTax Bepudukaumm (8.5.2).

Mpumeyanume - Cm. ISO 19011 anga pykoBogcTea.

8.2.3 MOHUTOPWHI N n3mepeHne NPoLeCcCoB

Opranunsaums gormkHa Ucnonb3oBaTh NOAXOASWME METOAbl MOHUTOPUHIa U, rae 3To
NPUMEHMMO, W3MEPEHUSI MPOLECCOB CUCTEMblI MEHEIKMEHTa KayecTBa. OTUM MeToAbl
AOIDKHbl  AEMOHCTPUpOBaTb  CMOCOOHOCTb MPOLIECCOB  AOCTUraTb  3anflaHUPOBaHHbIX
pesynbtatoB. Ecnu 3annaHupoBaHHble pe3ynbTaTtbl He AOCTUralTCs, TO  OOSTKHbI
npeanpMHMMaTbCs HE0OXo4MMble KOPPEKLUM U KOPPEKTUPYIOLLNE OENCTBUS.

I'IpumeanMe - I'IpM onpepgeneHnn noaxogdwmnx MeToaoB oOpraHm3auna OOJDKHa
y4nTbiBaTb TN U obbem MOHUTOPUHIA Unn I/I3M6p6HMI71, noaxoadawmnx onda Kaxagoro n3 Takmx
npoueccoB, B OTHOLWWEHUN UX BIMIMAHUA Ha COOTBETCTBUE Tpe6OBaHI/IFIM K npoaykuumn m Ha



pe3ynbTaTMBHOCTb CUCTEMbI MEHE)XKMEHTA KayvecTBa.

8.2.4 MOHUTOPUHT U U3MepeHne NPoayKUUK

OpraHusauua [OMmKHa OCYLWEeCTBIATb MOHUTOPUHT U U3MEpPsSTb XapaKTepUCTUKU
npoaykuun B Lensx Bepudukaumm cobniogeHus TtpeboBaHUM K nNpoaykuuun. ATO LOSMKHO
OCYLLIECTBMNATLCA Ha COOTBETCTBYHOLMX CTagusaX Npouecca >XU3HEHHOro uukna npoaykuuu
COrnacHo 3annaHnpoBaHHbIM MeponpuaTnam (7.1).

CBuaeTtenbCcTBa COOTBETCTBUS KPUTEPUAM MPUEMKM LOMKHbI NOAAepXuBaTbCH B
paboyeM COCTOSIHUN.

3anuncu OormkHbl ykasbiBaTb nuuo(a), caHKuMoHuMpoBaBLlee(ne) BbiMyCK NPOAyKUUK
(4.2.4).

Bbinyck npoaykumm w1 npegocTaBrieHne  ycrnyrm  notpebutento  He  OOMKHb
OCYLLeCTBMNATLCA A0 TexX Mnop, Noka Bce 3annaHupoBaHHble Aenctsusa (7.1) He OyayT
yAOBMNEeTBOPUTENbHO 3aBeplUeHbl, €eCfiu He YTBEPXOAEHO WHOe COOTBETCTBYHOLUUM
NMOSIHOMOYHbLIM NINLOM MM OPraHoOM W, FAe 3TO NPUMEHUMO, NoTpebutTenem.

8.3 YnpaBneHne HeCOOTBETCTBYIOLLEN NPOAYKLMEN

OpraHusauma  gomkHa  obecneuvmBaTb  MOEHTUUKAUMIO  NPOAYKUWUW,  He
cooTBeTCTBylOLWEN TpeboBaHWsAM, W ynpaBreHnWe e B LUensx npegoTepalleHus
HenpeaHaMEepPEeHHOro MCNoMb30BaHMA WM MOCTaBKM Takon npoaykumu. [omkHa ObiTb
yCTaHOBMEeHa OOKYMEHTMPOBaHHAsA npouenypa Ans onpeferneHvus CpeacTtB yrnpaBrieHus U
COOTBETCTBYHOLLEN OTBETCTBEHHOCTU U MOMIHOMOYMI ONA OENCTBUMA C HECOOTBETCTBYIOLLEN
NPOAYKUMEN.

Ecnv npumeHumo, opraHuMsaumMsi OorbkHa — npeanpuvHMMatb B OTHOLLEHMM
HEeCOOTBETCTBYIOLLIEN NMPOAYKUMM criefytolime AencTBns (04HO UIM HECKOITbKO):

a) yctpaHeHne obHapy>XeHHOro HeECOOTBETCTBUS;

b) caHKuMOHMpOBaHME WCNONb30BaHMSA, BbIMyCKa WKW MPUEMKU NPOAYKUUKN, ecnun
Nnosly4eHoO paspelleHne Ha OTKMOHEHWEe OT COOTBETCTBYHLLEro MOSIHOMOYHOro nuua unm
opraHa u, rae 3To NPUMEHUMO, NoTpebuTens;

C) npefoTBpalleHne ee nepBOHAYanbHOro npegnonaraeMoro UCMosb30BaHUS UK
NPUMEHEHUS;

d) penctBus, agekBaTHble NOCNEACTBUAM (MNU MNOTEHUManbHbIM MNOCHeACTBUSIM)
HEeCOOTBETCTBMUS, €CNN HEeCOOTBETCTBYIOLWAA NPOAYyKUUSA BbisiBfieHA NOcre MnoCTaBKu MMn
Ha4ana ucrnonb3oBaHNA.

[Mocne TOro Kak HeCOOTBETCTBYyHLIAA MPOAYKUMS MCMpaBreHa, OHa AOfMKHa ObITb
noaBeprHyTa NoBTOPHOM BepudmKauumn ans noagTBEPKaeHUA COOTBETCTBUSA TpeboBaHNSM.

3anMcn o0 xapaktepe HeCOOTBETCTBUMM M NIOObIX Mocneaywmx npeanpuHATbIX
AENCTBUSX, BKMOYAs NoNyyYeHHble paspeLleHnst Ha OTKITOHEHUS, OOMKHbI NoAAEePXKMBaTbCA B
paboyem coctosiHuu (4.2.4).

8.4 AHann3 gaHHbIX

OpraHusauma gomkHa onpeaensTtb, cobvpaTb M aHanuManmpoBaTb COOTBETCTBYHOLLMNE
AaHHble AN AEMOHCTpauMM NPUroAHOCTU U Pe3ynbTaTMBHOCTM CUCTEMbI MEHeIKMEHTa
KayecTBa, a TaKkKe OLEHMBaHUS, B KakoW 06ractm BO3MOXHO MOCTOSHHOE MOBbILIEHWE
pes3ynbTaTUBHOCTU CUCTEMbI MEeHeXMeHTa KayecTBa. [JaHHble OOSMKHbI BKIOYaTb B cebs
MHpopMauuio, MOMy4YeHHY0 B pe3ynbTaTte MOHUTOPUHTa U U3MEPEeHUs W U3  OpYrux
COOTBETCTBYHLLUNX MCTOYHUKOB.

AHanun3 gaHHbIX JOSPKEH NpeaCcTaBnsaTb MHOpMaLnio, OTHOCALLYIOCS:

a) K yooBneTBOpeHHOCTM noTpebutenen (8.2.1);

b) k cooTBeTCTBUIO TPEBOBaHUAM K NnpoayKuuu (8.2.4);

C) K XapakTepuctMkam W TeHAEHUMsIM TMpPOLECCOB UM MPOAYKUMW, BKMOYas
BO3MOXHOCTM NpoBeaeHna npegynpexgatowmx gemctenm (8.2.3 n 8.2.4);



d) K noctaswwukam (7.4).

8.5 YnyJweHne

8.5.1 NocTosAHHOE yny4lieHne

OpraHuszauua  OofmkHa  MOCTOSHHO — MOBbIWATh  Pe3ynbTaTMBHOCTL — CUCTEMbI
MeHe)KMeHTa KadecTBa MNOCPEACTBOM MCMNOMb30BaHUA MNOMUTUKM M Lenen B obnactu
KayecTBa, pe3ynbTaTtoB ayauToB, aHanu3a aHHbIX, KOPPEKTUPYIOLWNX U NpeaynpexaarLmx
AEeNCTBUI, a Takke aHanmMsa co CTOPOHbI PyKOBOACTBA.

8.5.2 KoppekTtupyuime encrtems

OpraHusauma [JormkHa npeanpuHuMaTb  KOPPEKTUMpylLWmMe LEeWCTBUMS B LEnsiX
YyCTPaHEHNs1 NMPUYMH HECOOTBETCTBUN ANA NpeaynpexaeHus MOBTOPHOMO UX BO3HUKHOBEHMS.
KoppekTupytowme AencTBust AOSMKHbl OblTb adeKBaTHbIMM MNOCMEACTBUSIM  BbISIBNIEHHbIX
HEeCOOTBETCTBUN.

HomkHa 6bITb paspaboTaHa [OKYMEHTMpOBaHHas npouenypa Ans onpeneneHus
TpeboBaHwuii:

a) K aHanu3y HecOOTBETCTBUI (BKITOYas xanobbl noTpedbutenen);

b) kK ycTaHOBNEHNIO NPUYNH HECOOTBETCTBUN;

C) K OUEeHMBaHWIO HeobxoauMMOCTW [OeWCTBUA, 4YTOObl un3bexaTb NOBTOPEHUS
HEeCOOTBETCTBUN;

d) K onpegeneHnto N ocyLLEeCTBEHNIO HEODXOOMMbIX AENCTBUN;

€) K 3anncsam pesynbTaToB NpeanpuHATbIX AencTenin (4.2.4);

f) K aHann3y pe3ynbTaTMBHOCTY NPEANPUHATBIX KOPPEKTUPYHOLLNX O4ENCTBUN.

8.5.3 MNpepynpexpatowme oencTeus

OpraHusauma [JormkHa onpefenatb AEWCTBUMS B LEeNsaxX  YCTPaHeHUst MPUYMH
noTeHUuManbHbIX HECOOTBETCTBUN AN NpeaynpexaeHnsa nx nossnerus. MNpeaynpexgaowme
AENCTBUS AOMKHbI COOTBETCTBOBATb BO3MOXHbLIM MOCNEACTBUAM NOTEHUMANbHbLIX NPo6nieM.

HomkHa 6bITb paspaboTaHa LOOKYMEHTMpPOBaHHaA npoueaypa And onpeneneHuvs
TpeboBaHui:

a) K YCTAHOBIEHWMIO MNOTEHLMaNbHbIX HECOOTBETCTBUN U UX MPUYUH;

b) kK oueHnBaHMIO HEOBXOAMMOCTU LOENCTBUN B LENSX npeaynpexneHus nosiBneHus
HEeCOOTBETCTBUN;

C) K onpeaeneHunto 1 ocyLLecTBNeHn0 HeobXo0aANMbIX ENCTBUN;

d) K 3anncam pesynbTaToB NPeanpUHATLIX AencTBui (4.2.4);

€) K aHanuay pesynbTaTUBHOCTU NPeanpPUHATBIX NpeaynpexaatLwmx encTBUN.

* TpeboBaHusa 7.6 NPUMEHSIOT HapsiAy C METPONOrMYECKMMIN NpaBunamMm U1 HopMamu,
uMerwmnmm obasaTtenbHy cuny Ha Tepputopum Poccunckon depepauumm, KoTopble
cogepxatcs B HOPMAaTMBHbIX [OOKYMEHTax no obecneyeHuo eauHCTBa W3MEPEHUN,
yTBepxaaembix defepanbHbiM  areHTCTBOM MO TEXHUMYECKOMY  PEryriMpoBaHuMio U
meTporormm B cooTtBeTcTBUM C DPepepanbHbiM 3akoHOM "O6 obecneyeHun eguHcTBa
namepeHun" (ot 26 nroHa 2008 r. N 102-d3).

MpunoxeHune A
(cnpaBo4Hoe)

CootBeTtcTBUMe I1ISO 9001:2008 n ISO 14001:2004

Tab6nuua A.1 - CootBetctBUe I1ISO 9001:2008 n ISO 14001:2004
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ISO 9001:2008

ISO 14001:2004

Besenerue

ObLwue NOJIOXEeHUS
MpoueccHbIM noaxon

Cssasb ¢ ISO 9004
CoBmecTMMOCTbL C  Opyrumu
cUcTEMaMM MEHEIKMEHTa

BBepeHune

O6nacTtb NpMMeHeHs 1 1 O6nacTb NpMMeHeHUs
O0Lwue nonoxeHus 1.1
[MpumeHeHne 1.2
HopmaTurBHbIEe CCbITKK 2 2 HopmaTuBHbIE CCbIKK
TepMuHbl 1 onpegeneHns 3 3 TepMmuHbI N onpegeneHns
Cuctema MeHegKMeHTa | 4 4 TpeboBaHus K cucteme
KayecTBa (TONbKO 3arofiloBOK) 9KOJSIOrMYECKOr0  MeHeKMeHTa
(TOnbKO 3aronoBoK)
O6Lwme TpeboBaHus 4.1 4.1 O6Lwme TpeboBaHus
TpeboBaHus K OoKymeHTauuu | 4.2
(TONbKO 3aronoBoK)
O0bLwue nonoxeHus 421 444 [okymeHTauus
PykoBOACTBO Mo Ka4yecTBy 4.2.2
YnpasneHne JOKyMeHTaunen 4.2.3 445 YnpasneHne JOKyMeHTaunen
YnpaBneHue 3annucsamm 4.2.4 4.5.4 YnpasneHue 3anncsamm
OTBETCTBEHHOCTbL pyKOBOACTBA | 5
(TONbKO 3aronoBoOK)
Ob6gaszartenbcTBa pykoBOACTBA 5.1 4.2 JKonormnyeckasi nonuTuka
441 @DyHKUMOHarNbHbIE 00513aHHOCTH,
OTBETCTBEHHOCTb 1 NONTHOMOYUS
OpueHTaumusa Ha noTpebutens 5.2 43.1 JKosiormyeckme acnekTbl
4.3.2 3aKkoHopaTenbHble M gpyrue
TpeboBaHusA
4.6 AHanua co CTOPOHbI
pyKOBOACTBA
MonuTtuka B obnactu kadectea | 5.3 4.2 JKonormyeckasi nonNnTnKa
lMnaHupoBaHue (Tonbko | 5.4 4.3 lMnaHupoBaHue (Tonbko
3arosfioBOK) 3arofoBOK)
Llenn B obnacTtu kayecTtsa 54.1 4.3.3 Llenn, 3aga4n n nporpamma(bl)
lMnaHnpoBaHue cospaHug, | 5.4.2 4.3.3 Llenu, 3agayn n nporpamma(bl)
nogaepXaHus u  ynyJvweHus
cUcTeMbl MeHeKMeEHTa
KayecTBa
OTBETCTBEHHOCTb, NosiHomMoumnsa | 5.5
n obmeH MHdopMauuen
(TonbKo 3aronoBoOK)
OTBETCTBEHHOCTb n|55.1 441 dDyHKUMOHanNbHbIE 00513aHHOCTH,
NOSIHOMOYNS OTBETCTBEHHOCTb 1 NOSTHOMOYUS
MpeactaBuTenb pyKoBOACTBaA 55.2 441 dDyHKUMOHanNbHbIE 00513aHHOCTH,
OTBETCTBEHHOCTb 1 NOSTHOMOYUS
BHyTpeHHUI obmeH | 5.5.3 4.4.3 O6meH nHdopmaumen
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MHopMaumnen

AHanunsa co CTOPOHbI | 5.6 4.6 AHanuns co CTOPOHbI

pYyKOBOLCTBA pyKOBOCTBA

O0Lwue nonoxeHus 5.6.1 4.6 AHannsa co CTOPOHbI
pyKOBOCTBA

BxoaHble gaHHble ansa aHanmsa | 5.6.2 4.6 AnHanus co CTOPOHBI
pykoBoACTBa

BbixoaHble gaHHblE aHanu3a 5.6.3 4.6 AHanus co CTOPOHBI
pykoBoACTBa

MeHeXKMeHT pecypcoB (TOMbKO | 6

3arosioBoOK)

ObecneyeHune pecypcamm 6.1 4.4.1 dPyHKLMOHaNbHble 0653aHHOCTMN,
OTBETCTBEHHOCTb M NOJSTHOMOYMS

Yenoseyeckne pecypchbl | 6.2

(TONbKO 3aronoBoK)

O0bLwue nonoxeHus 6.2.1 4.4.2 KomMneTeHTHOCTb, noarotoBka wu
0CBEeJOMJIEHHOCTb

KomneTeHTHOCTb, nogrotoBka u | 6.2.2 4.4.2 KomMneTeHTHOCTb, MOAroToBKa WU

0CBEeJOMJIEHHOCTb 0CBEeJOMJIEHHOCTb

WHdpacTpykTypa 6.3 4.4.1 @DyHKUMOHanNbHbIE 00513aHHOCTH,
OTBETCTBEHHOCTb M MOSTHOMOYMS

lMponsBoacTBEHHAs cpeaa 6.4

lMpouecchbl XM3HEeHHOro uukna | 7 4.4 BHegpeHune n

NpoaYyKUMN (TONbKO 3arofioBOK) PYHKLUNOHNPOBaHWE (Tonbko
3arofloBOK)

lMnaHnpoBaHue npoueccos | 7.1 4.4.6 YnpasrneHune onepauusimu

XXM3HEHHOTOo LMKna NpoayKumm

Mpoueccsl, CBsAA3aHHble c|7.2

noTpedutenamm (Tonbko

3arosfioBOK)

Onpegnenexne TpeboBaHun, | 7.2.1 4.3.1 JKonornyeckne acnekTbl

OTHOCSALLMXCA K NPOAYKLUUMN 4.3.2 3aKkoHopaTenbHble M gpyrue
TpeboBaHus

4.4.6 YnpasneHne onepaumsimu

AHanun3s TpeboBaHun, | 7.2.2 43.1 3Konornyeckne acnekTbl

OTHOCALLMXCA K NPOAYKLUUN 4.4.6 YnpasneHne onepaumsimu

CBsa3b C noTpebutenamm 7.2.3 4.4.3 OB6meH nHpopmaumen

MpoekTnpoBaHue n paspaboTka | 7.3

(TONbKO 3aronoBoK)

lMnaHnpoBaHue 7.3.1 4.4.6 YnpasrneHune onepaumsamu

NPOEKTUPOBaHUS 1 pa3paboTku

BxoaHble JaHHble ana | 7.3.2 4.4.6 YnpasneHne onepayusimm

NPOEKTUPOBaHUS 1 pa3paboTku

BbixoaHble OaHHble | 7.3.3 4.4.6 YnpasneHne onepayusimm

NPOEKTUPOBaHUS 1 pa3paboTku

AHanna npoekta u paspabotkn | 7.3.4 4.4.6 YnpasneHne onepayusimm

Bepudukaumsa npoekra ni7.35 4.4.6 YnpasrneHune onepaumsamu

pa3paboTku

Banunpauusa npoekTa n|7.3.6 4.4.6 YnpasneHne onepayusimm
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pa3paboTku

YnpasrneHue N3MeHeHusammn | 7.3.7 4.4.6 YnpasneHue onepaumsmu
npoekTa n paspaboTku
3aKynku (TONbKO 3arofioBOK) 7.4
[Mpouecc 3akynok 7.4.1 4.4.6 YnpasneHne onepaumsmu
MHpopmauma no 3akynkam 7.4.2 4.4.6 YnpasneHue onepaumsmm
Bepudukaumsa 3aKkynneHHon | 7.4.3 4.4.6 YnpasrneHue onepaumsmu
npoayKumnm
MpounsBoacTBo n|7.5
obcnyxmBaHue (Tonbko
3arosioBoOK)
YnpasneHue npousBoactsoM U | 7.5.1 4.4.6 YnpasneHue onepaumsmm
obcnyxunsaHnem
Bannpauus npoueccos | 7.5.2 4.4.6 YnpasneHne onepaumsimu
Npon3BOACTBA U OBCNY>XMBAHNSA
NoeHTndpukauma n|7.53
NPOCIIeXNBAaEMOCTb
CobcTBeHHOCTL noTpebutenen | 7.5.4
CoxpaHeHune cooTBeTCcTBUA | 7.5.5 4.4.6 YnpasneHue onepaumsmm
npoayKkumm
YnpaesneHne obopygosaHuem | 7.6 45.1 MOHUTOPUHT U U3MepeHne
OJ19 MOHUTOPUHIa 1 U3aMepeHum
N3mepeHue, aHanun3 ni8 4.5 KoHTponb (TOMbKO 3arosfioBOK)
ynydweHune (TonbKO 3arofloBoK)
O6Lwme nonoxeHns 8.1 4.5.1 MOHWUTOPUHTI 1 U3MepeHne
MoHuTOopuHr 1 nU3MmepeHue | 8.2
(TONbKO 3aronoBoOK)
YOoBNeTBOPEHHOCTb 8.2.1
notpeburtenemn
BHyTpeHHue ayauTel | 8.2.2 455 BHyTpeHHWn ayguT
(npoBepkn)
MoHuTOpUMHr 1 n3MmepeHue | 8.2.3 45.1 MOHUTOPUHTI U U3MepeHne
npoueccos 452 OueHKa cooTBeTCTBUSA
MoOHUTOPUHIT 1 M3MepeHue | 8.2.4 45.14.5.2 | MOHUTOPWHT " n3mepeHue
npoaykumnm OueHka cooTBETCTBUSA
YnpaeneHue 8.3 4.4.7 [OTOBHOCTb K HelTaTHbIM
HEeCOOTBETCTBYIOLLEN cuTyauusam, aBapusam n
npoaykumen OTBETHble AeNCTBUSA
453 HecooTtBeTcTBUS,
KOppeKTupyroLime n
npegynpexgatoLwmne encTsuns
AHanus3 gaHHbIX 8.4 45.1 MOHWUTOPUHI N U3MeEpeHNEe
YnydweHue (ToNbKo 3aronoBok) | 8.5
MocTosiHHOE ynyulleHne 85.1 4.2 Jkornormnyeckasi nonuTuka
4.3.3 Llenu, 3agayn n nporpamma(bl)
4.6 Ananus co CTOPOHbI
pykoBOACTBa
KoppekTupytouime gencreus 8.5.2 4.5.3 HecooTBeTCcTBUSA,

KOppeKTnpyrmne 7]
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npegynpexgatwowme 0encTBms

Mpenynpexgatowme oencTsuns

8.5.3

45.3

HecooTtBeTcTBUS,
KOppeKTupyroLime n
npegynpexgatoLlmne encTsuns

Tao6nuua A.2 - CootBetcTBUe ISO 14001:2004 n ISO 9001:2008

ISO 14001:2004

ISO 9001:2008

BBeneHue

BBepneHune

O6wue nonoxeHns
lMpoueccHbIn noaxon,

Cesasb ¢ ISO 9004
CoBMECTUMOCTbL C  ApYrMM
cucTteMamm MeHeoKMeHTa

O6nacTtb NpMMeHeHus 1 1 O6nacTtb NpMMeHeHus
1.1 O6wme nonoxxeHus
1.2 lMpumeHeHne
HopmaTuBHbIE CCbITKK 2 2 HopmaTtnBHblE CCbINKK
TepMuHbl 1 onpegeneHns 3 3 TepmuHbI 1 onpegeneHns
TpeboBaHus K cucteme | 4 4 Cuctema MeHeQKMeHTa
9KOMOrMYeckoro MeHemkKMeHTa KayecTBa (TONbKO 3arofioBOK)
(TONbKO 3aronoBoOK)
O6Lwme TpeboBaHus 4.1 4.1 O6Lwme TpeboBaHus
5.5 OTBETCTBEHHOCTb, MOIHOMOYUS
n 06MeH nHdopmaumnen
551 OTBETCTBEHHOCTb 7
NOIHOMOYNS
JKonoruyeckasi nonuTuka 4.2 5.1 Ob64a3aTenbcTBa pykoOBOACTBA
5.3 MonuTtuka B o6nacTtu kayecTsa
8.5.1 lMocToaHHOE yny4lleHne
lMnaHupoBaHue (Tonbko | 4.3 54 lMnaHupoBaHue (Tonbko
3arosfioBOK) 3arofoBOK)
JKorornyeckme acnekTbl 4.3.1 5.2 OpueHTauus Ha noTpedbutens
7.2.1 Onpepgenexne TpeboBaHun,
OTHOCSALLMXCH K NPOAYKLMMK
7.2.2 AHanus TpeboBaHun,
OTHOCSALLNXCA K NPOAYKLMN
3akoHogatenbHble W Apyrue | 4.3.2 5.2 OpwueHTauusa Ha noTpebuTens
TpeboBaHus 7.2.1 OnpepgeneHne TpeboBaHun,
OTHOCALLNXCSH K NPOAYKLUU
Llenu, 3agayn n nporpamma(bl) | 4.3.3 54.1 Llenn B obnactu kayectsa
54.285.1 lMnaHnpoBaHue co3gaHus,
nogaepXaHua 1 ynydweHus
cucTeMbl MeHeKMeHTa
KayecTBa
lMocTosHHOE yny4lleHne
BHeopeHne nil4.4 7 lNpoueccbl XM3HEHHOro UMKNa
PYHKUNOHUPOBaAHME  (TOMBKO NPOAYKUMN (TONBKO 3arofioBOK)

3arosfioBoOK)
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®OyHKUMOHamNbHbIE 441 51 Obsi3aTenbCcTBa PyKOBOACTBA
0bs3aHHOCTH, 5.5.1 OTBETCTBEHHOCTb n
OTBETCTBEHHOCTb n NONTHOMOYUS
NMOSTHOMOYMUA 55.2 lMpencraBuTenb pykoBoaCTBa
6.1 ObecneyeHne pecypcamm
6.3 MHdpacTpykTypa
KoMneTeHTHOCTb, noaroToBka u | 4.4.2 6.2.1 (Yenoseyeckue pecypchbl)
OCBEIOMI1IEHHOCTb O0Lwue nonoxeHus
6.2.2 KoMneTeHTHOCTb, NoArotoBka u
0CBEJOMIEHHOCTb
O6meH nHdbopmaumen 4.4.3 55.3 BHyTpeHHWI obmeH
NHdopMaLunen
7.2.3 CBs3b € noTpebutensmu
[okymeHTauus 4.4.4 42.1 (TpeboBaHust K OOKYMeHTauun)
O0Lwue nonoxeHus
YnpasneHne JOKyMeHTaumemn 445 4.2.3 YnpasneHne JoKyMeHTaumemn
YnpasrneHue onepaymsimu 4.4.6 7.1 lMnaHnpoBaHue npoLeccos
XXM3HEHHOro LMKa npoayKumm
7.2 Mpoueccobl, CBA3aHHblE c
noTpebutenamm
7.2.1 Onpepgenexne TpeboBaHui,
OTHOCSALLNXCH K NPOAYKLMK
7.2.2 AHanus TpeboBaHun,
OTHOCSALLNXCH K NPOAYKLMK
7.3.1 lMnaHnpoBaHne NPOEKTUPOBAHUS
n pas3paboTku
7.3.2 BxoaHble JaHHble ans
NPOEKTUPOBAHNA N pa3paboTku
7.3.3 BbixogHble JaHHble
NPOEKTUPOBAHNA N pa3paboTku
7.3.4 AHanua npoekTa n pas3paboTkn
7.3.5 Bepudmkaums npoekra n
pa3paboTku
7.3.6 Bannpauusa npoekra "
pa3paboTku
7.3.7 YnpaeneHue U3MeHeHUaMU
NpoekTa 1 pa3paboTku
7.4.1 lMpouecc 3akynok
7.4.2 NHpopmaums no 3akynkam
7.4.3 Bepudukaums 3aKynyieHHON
npoayKumnm
7.5 MponssoacTeo 1 obecnyxmBaHue
751 YnpasneHne npousBOACTBOM U
obcnyxunsaHnem
7.5.2 Banungauus npoueccos
nNpoun3BoaCTBa N 06CNyXMBaHUS
7.5.5 CoxpaHeHune COOTBETCTBUA
npoayKumm
[oTOBHOCTL K  HewTaTHbIM | 4.4.7 8.3 YnpasneHue

cuUTyauunam, aBapumam

n

HEeCOOTBETCTBYHOLLLEN NMPOaYK-
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OTBETHblE OeNCTBUSA Lunen
KoHTponb (TonbKko 3aronoBok) | 4.5 8 N3mepeHue, aHanus n
ynydieHue (TosbKo
3arofoBOK)
MOHUTOPUHTI 1 n3MepeHne 4.5.1 7.6 YnpasneHue obopyaoBaHnemM
AJ19 MOHUTOPUHIa U UsMmepeHumn
8.1 (N3mepeHue, aHanus n
ynyduweHnue) ObLwme nonoxeHus
8.2.3 MoOHUTOPUHT " n3mepeHue
npoueccos
8.24 MoOHUTOPUHT " n3mepeHue
npoayKumm
8.4 AHanu3 gaHHbIX
OueHka cooTBeTCTBUSA 45.2 8.2.3 MOHUTOPUHT " n3mepeHue
npoueccos
8.24 MOHUTOPUHT " n3mepeHue
npoayKumm
HecooTBeTcTBUSA, 4.5.3 8.3 YnpaeneHue
KoppeKTupyroLime n HEeCOOTBETCTBYIOLLEN
npegynpexaatowme encTens npoayKumen
8.4 AHann3 gaHHbIX
8.5.2 KoppekTtupytoLwine gencrsus
8.5.3 lMpeaynpexgaroLwmne encTsuns
YnpaBneHue 3anncsamm 4.5.4 4.2.4 YnpasneHue 3annucsamm
BHyTpeHHUn ayguT 45.5 8.2.2 BHyTpeHHWe ayanTbl (MPOBEPKK)
AHanus co CTOpOHbI | 4.6 5.1 Ob64aszaTenbCcTBa pyKOBOACTBA
pykoBoACTBa 5.6 AHanuna co CTOPOHBI
pyKoBOACTBA (Tonbko
3arosfioBOK)
5.6.1 O6wme nonoxxeHus
5.6.2 BxoaHble gaHHble Ans aHanms3a
5.6.3 BbixogHble gaHHbIe aHanu3a
8.5.1 lMocToAHHOE yny4lleHne

MpunoxeHne B
(cnpaBo4HoOe)

Paznuuma ISO 9001:2000 n ISO 9001:2008

Ta6bnuua B.1 - 1ISO 9001:2000 n ISO 9001:2008
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1ISO
9001:2000
Homep pazgena/
nyHKTa

Abaau/
Homep/
Tabnuua/
Mpumevarne

Jononkewne (1)
unu ¥Yaarenue (Y)

M3MeHeHHBIn TeKCT

Obwwue
NONOXEHUA

1-1 ab3au,

2-e npeano-
XeHune

O6wue
NONOXEHUS

3-hn abzay

PA3Mep-H-CTPYKTYPA-OPraHM3auum.

Ha pa3paboTky n BHeApeHMe CUCTEMbl MEHEKMEHTA Kaqec-
TBa OpraHn3aLmuu BNUNIOT:

a) ee BHELIHAA cpefa, UIMEHEHWS UNW PUCKU, CBR3AHHLIE C
3TOW Cpeaow;

b) u3aMeHsaUWMECA NOTPeGHOCTH;

C) KOHKDETHbIC LieNu;
d) BbInyckaemas NpoayKLMs;
€) NPUMEHAEMDbIE NPOLECChI;

f) pasmep u cTpykTypa opranusauuu.

A+y

MpoueccHbIn
noaxon

2-n abaay

HacToawwi cTaHAapT MOXeT UCNONL3OBATLCA BHYTPEHHUMA 1
BHEWIHNMKM CTOPOHAMW, BKITIOYAA OpraHbl N0 cepTurKaLmm, B ue-
NAX oLeHKNn cnocoBHOCTW opraHn3auuy BeINONHATL TpebosaHuA
notpebutenen, perramenFoB TpeboBaHWA K NPOAYKUMK, ABNSIO-
wpnecn 0ba3atenbHbIMK K MICNONHEHMIO B COOTBETCTBUN C AENUCTBY-
IOLMM 3aKOHOOATEeNbCTBOM (fanee — obs3arensHbie Tpebosa-
HWR), n cobcTeeHHbIE TPeboBaHmna.

Be3 namenenni
npu nepesope
Ha pycCkuin
A3bIK

AnA ycnewHoro MyHKLUMOHNPOBAHNS OpPFaHN3auMs AOMmKHa
onpeaenyTL M OCYLLECTBNATL MEHEXKMEHT MHOFOYMCNEHHbIX B3a-
UMOCBA3aHHbIX BUI0B EATENIbHOCTY. [leATeNbHOCTb, UCNONB3YIo-
wasn pecypchbl M yNpaBnaeMas B Lienax npeobpa3osaHna BXOAOB B
BBIXOf1bI, MOXET PACCMaTPUBATLCA KaK NPoLecc.

MpoueccHbIn
noaxon

3-h absay

A

NpumeHeHe B OpraHu3aLmy CUCTEMbI NPOLECCOB HApaay C UX
naeHTUVKaUMEn U B3aWMOOEWCTBMEM, 8 TAKKE MEHEeIXMEHT
NpoLUECCOB, HaNpaBNeHHbIA Ha NONyYeHWe XEeNaemoro peaynoTa-
Ta, MOryT GbiTh ONpeaeneHbt Kak «NPOLECCHbIA Noaxoa».

Ceaab ¢ ISO
9004

1-i abaay,

A+y

Csaab ¢ ISO
9004

3-n abzau

ISO 9004 sBnsI0TCS cTaHaapTaMn Ha CUCTEMbI MEHEDKMEHTa Ka-
YecTBa, KOTOPbIE AONOAHSIOT APYr APYTa, HO MX MOXHO NPUMEHATL
TaKke He3aBMCMMO. HEEMOTRAHA FO-HFO-y-6FaHRAPTOR-PasANIHbIC




MpodonxeHue mabnuusi B.1

I1ISO
9001:2000
Homep paspena/
nyHKTa

Abzauw/
Homep/
Tabnuua/
MpuMmevarue

[ononxekue (1)
unu ¥aanewnue (Y)

M3MeHeHHbIA TEKCT

Ko Bpemenu ny6nukauuu ctangapta ISO 9001:2008 crannapr
ISO 9004 HaxoavNCA Ha cTanuu nepecmoTtpa. Hosana sepcus (SO

9004 6yner coagepxaTh pekomMeHaaUuy ANS MeHEDKMEHTA No 4OC-
THXEHWUIO YCTONYMBOrO ycnexa nio6oit opranusaumy 8 CNOXHOM,
Tpe6osaTensHON U NOCTOAHHO U3MeHswelcs cpeae. 1ISO 9004
npeacTaBnaeT Gonee WUPOKUA BArNAA HA MEHEDKMEHT KayecTaa,
yem ISO 9001; oH HayenuBaeT Ha yA0BNeTBOpeH1e NoTpeGHOCTeN
¥ OKMABHUIA BCEX 3aMHTEPECOBAHHBIX CTOPOH Ha OCHOBE CUCTEMA-
THUYECKOTO U NOCTOSHHOTO YNYULUEHUS AEATeNbHOCTW OpraHuaa-
umu. OaHako 3TOT cTaH4apT He NpeAHa3HayYeH ANA LUenen ceptu-
HUKaLIUKM, 3aKNICYEHUN KOHTPAKTOB U BLINONHEHUA 06A3aTENbHBIX
TpebGoBanui.

CoBMeCTMMOCTb

€ OpyruMu cuc-

TEMamMu MeHes-
XMeHTa

1-# ab3ay

A+Yy

Haetoawmnit-crangapt-corracoat-eFOGTRUGO-140044008
BRF-YRYHHICHAA-COBMECTIUMOGTH-OTMX-ABYX-ETaHAGPTOR-B-UHTEpe-
623%-600bHLecTRA-AORDL3IOBATEREN.

Npu pa3paboTke HacToAuLero cTaHAapTa AO/HKHOE BHUMaHUe
6110 yaenero nonoxerusaM SO 14001:2004 ans ynyyweHus co-
BMECTUMOCTW 3TUX [BYX CTaHAapPTOB B WHTepecax coobuwecTsa
nonn3osarenen.

1.1

a)

be3 namerHeHuin
npyv nepesoae
Ha pYCCKnA
A3blK

a) HyxaeTcs B feMOHCTpaLmm caoel cnocobHocT Bceraa no-
CTaBNATL NPORYKUMIO, OTBEYaoLYI0 TpeboBarHuam noTpebutenen
U COOTBETCTBYIOLMM 06R3aTenbHbIM TPeGOBaHUAM,;

1.1

Mpumeyanne

Hosoe npu-
MeuaHue 2

A

b) cTaBMT CBOEW LEeNblo NOBLIWEHWE YAOBNETBOPEHHOCTH NO-
TpebuTteneit nocpencTBOM 3PHEKTUBHOMO NPUMEHEHUS CUCTEMBI
MeHe[DKMEeHTa KayecTBa, BKNIOYAA Npouecchl NOCTOAHHOTC ee
ynyuweHus, n obecnedeHwe cooTBeTCcTBUS TpeBoBaHUAM noTpe-
butenen 1 COOTBETCTBYIOWIMM 00s3aTENbHbIM TReboBaHUAM,

Ay APUMEHUM-TORLKO-K-APEAHa3HaYaeMon-gRa-RoTpebute-
Rs-AM-3aTpeboBaHHOR-UM-APOAY KL

NMpumevyaHusn

1 B HacToAweM cTaHhapTe TEPMUH «NPOAYKLMUA» NPUMEHUM
TONbKO:

a) K npeaHasHayaeMon ans notpebutens unu 3atpeboBan-
HOW UM NPOAYKLUMU;

b) k nbbIM 33A8HHBIM pe3yNbLTATaAM NPOLECCOB UIHEHHOTO
[IULGER

2 3akoHopnatenbHble M Apyrve obsaatenbHbie TpeboBaHus

MOryT BbiTh BeIpaXEHBI KaK NPaBoBbie TpefoBanus.

1-i ab3ay,

YKa3aHHbIA_HWKE CCbINOYHLIA JOKYMEeHT HeobxoauM ANg wuc-
NONbL3IOBAHUA HACTOALEro craHaapra. [Ina AaTMPOBaHHLIX CCbl-

NIOK_NDUMEHAIT TONLKO Ty BEDCUIO, KOTOpas 6bina ynomsaHyTa B
TekcTe. ina HeAaTUPOBAKHHBLIX CCINOK HEOBXOAUMO KCNONL30OBaTh
camoe nocnegHee u3naHue JOKyMeHTa (Bxniovas mobble nonpas-
KH).
1SO 9000:2005 Cuctembl MeEHEKMEHTA KadecTBa. OCHOBHbLIE
NONOXEHWA KU CNOBApPb

2-0, 3-n
ab3aubl




lpodonxeHue mabnuub! B.1

ISO
9001:2000
Homep paanena/
nyHKTa

A63aw/
Homep/
Tabnuua/
Mpumeyanne

Dononnenve (A)
nnu ¥aarenne (Y)

VizmeHeHHbIA TEKCT

4.1

e)

e) ocyulecTBnATb MOHUTOPKUHI, W3IMepeHne, TaMm, rne 370 BO3-
MOXHO, N aHaNM3 ITUX NpOLEeCcCOoB,

41

3-# ab3ay

A+Y

Ecnu opranunsauma pewaeT nepenaTb CTOPOHHEN OpraHuvaa-
LMK BbINONHEHWe Kakoro-nmbo npouecca, BNMAIOILEro Ha COOTBe-
TCTBME NpoayKUMM TpeboBaHMAM, OHA [ONKHa oBecneunTs co
CBOEIH CTOPOHbI KOHTPORL-3a YNpaBneHue Takum npoueccom. Bug
¥ CTeneHb_YNpasNeHWA NpoUEecCaMu, NepeaaHHbIMKM CTOPOHHUM
OpraHu3aumsiM, 0MkHbl BbiTh onpefenekbl B CUCTEME MeHea-
XKMEHTA KavecTBa.

41

Mpumeva-
Hve 1

MpumevyaHns

1 B-npoyecctt HeobX0ANMbIE AR CHETEMbI-MEHEBKMEHTIKa-
He6TBa-0-KOTOPbI-PEeYL-tHAa Buitbe, YNOMAHYTbIE Bblile NPOLEecCHl,
HeobxoguMbie 4NA CUCTEMbI MEHEePKMEHTa KauecTea, pexomeray-
eFes-BrROMaTL BKNIOMaoT B cebsa npoueccsl ynpasneHyeckon aes-
TENbLHOCTU PYKOBOACTEA, 0BeCcneYeH s pecypcaMm, NpoLecchl Kus-
HEHHOrO LiMKNa NPOAYKLMK, N3MEPEHNS, aHann3a u YNyYLIeHWs!,

4.1

Hosble npwu-
MeyaHus
2n3

2 MNpouecc, nepenaHHblit APYron opraHn3aunm, SBNAETCH Npo-
LEeccoM, KeobXoauMbLIM ANA CUCTEMbl MEHEDKMEHTa OpraHvia-
UMK, HO no BbIGOpY OpraHu3auuyv BbINCNHAEMbIM BHELLHER Ansi

Hee CTOPOHOW.

3 OB6ecneyenne ynpasnesns npoueccamMn, nNepeaaHHbIMWU
CTOPOHHUM OpPraHn3aumaM, He 0cBoboxaaeT OpraHn3aumnio oT oT-

BETCTBEHHOCTW 3a CooTBETCTBME BCeM TpeboBaxuam notpebuTe-
nen u obsszarenvHbiM Tpebosanuam. Bulbop BMAa M CTeneHu
ynpasneHusa NpoueccoM, NepeaanHbiM CTOPOHHER OpraHu3auuvm
33BUCUT OT Taknx HaKTopos, Kak:

a) BO3MOXHOe BNUAHWe NepeAaHHOro CTOPOHHUM OpraHu3a-
uMaAM npolecca Ha cnocobHOCTL oprann3aunyM NOCTaBNATL NPo-
OYKUMK | COOTBETCTBYIOLLYIO TpEeOOBAHUAM;

b) creneHb y4acTvsa B ynpasneHuu NpoLeccoMm, NepenaHHbIM
CTOPOHHEWN OpraHu3aumm;

c) BO3MOXHOCTb obecne4veHna HeoGxoauMoro ynpaBneHvs
nocpeacTBOM NpuMeHeHus Tpebosannn 7.4.

421

c)

C) [IOKyMEHTMPOBaHHbIE Npoueaypbl U 3anuck, TpebyeMmsie Ha-
CTOAUWIMM CTAHAAPTOM:

421

d)

A+Y

d) QOKYMEHTbLI, BKNIOYAA 3anucu, onpeaeneHHble oprakusaum-
en Kak Heobxoanmble en ans 06ecnedeHns 3cheKTMBHOrQ NNaxu-
pOBaHUA, OCYLLECTBNEHWA NPOLLECCOB U YNPaBNeHUa UMN,

421

Mpumeva-
Hue 1

NMpumeuwaHns

1 Tam, rge B HacTOAWEM CTaHAApPTE BCTPEYaeTCR TEpMUH
«QOKYMEHTUMpOBaHHas Npoueaypay, 370 03HavaeT, uTo npolenypa
pa3spaboTaHa, AOKyMeEHTanbHo ohopmneHa, BHeapeHa v noaaep-
XuBaetca 8 pabouem coctosHun. OQnH JOKYMEHT MOXeT cofep-
xaTb TpeboBaHua oaxon unu Bonee npouenypbl. Tpebosanue o
HanWYnK NOKYMEHTUPOBAHHOW Npoueaypsl MoxeT GbiTh peannao-

BaHo Bonee YeM OAHWM JOKYMEHTOM.

423

f) obecnevenne naeHTMMKAUMM N ynpaBneHne PacCbinkon
[OKYMEHTOB BHELUHETO NPOUCXOXAEHUS, anpefeneHHbIX opramu-
3aumen kak Heobxoaumble NS NNAaHMPOBaHNA N PYHKUNOHNPOBa-
HUA CUCTEMBI MEHE)XMEHTA KauecTsa;




MMpodonxeHue mabnuysi B.1

ISO
9001:2000
Homep pasaena/
NyHKTa

Abzay/
Homep/
Tabnuua/
MpumMeyarue

QononHenuve ()
unu ¥aanenue (Y)

N3MEHEHHBbIA TeKCT

424

1-i ab3ay

3anucu, AomkHb-bbiTo-oRPeACAEHHH-NORACPHMBATLER YCTa-

HOBNEHHLIE B—pabouem—cocToRHuM ANK NPEeACTaBMeHUA CBUOe-

TENLCTB COOTBETCTBUA TPpeBoBaHUAM U Pe3ynNbTaTUBHOTO PyHKLKU-
OHWPOBAHUA CUCTEMbI MEHEMKMEHTa KadecTea, OOMiHbl Haxo-
OWTLCA NOA ynpasneHueM. OHW-—AokKHbH-06TaBaToeR—HeTFiiMu,

paboFa¥s

Oprasu3auna 0OMKHa YCTAaHOBUTEL AOKYMEHTUPOBAHHYIO Npo-
ueaypy AnA onpegeneHus CpeacTs ynNpasnenna, HeoOXoauMbIx
aNA wAEHTUDUKALMM, XPaHeHUs, 3aLIUTBl, BOCCTaHOBNEHWA,
ORPEACACHWS-CPOKEB COXPAHEHUS M UIBATUA 3aNUCEW.

3anucy 0OMKHbLI OCTABATLCA YETKUMU, NErko naeHTnduuMpye-
MbIMU 1 BOCCTaHaB/IMBAEMbIMU,

552

1-n ab3ay

Buicluee pyKOBOACTBO AOMKHO HA3HAYUTL NPEeACTaBUTENS U3
€OCTaBa PyKOBOACTBA OPraHU3aLum, KOTOPbLIA HE3aBUCUMO OT APY-
rmx oBA3aHHOCTEN AOMKEH HECTU OTBETCTBEHHOCTb M UMETH MO-
NHOMOUUS, PacNpPOCTPaHAKLNECS:

6.2.1

1-n ab3ayy

A+Y

MepcoHan, BeINORHAOLWMWA paboTy, BNUAIOLLYIO Ha Ka4eerse
COOTBETCTBYE NpoAYKLMKU TpeboBaHusaM, nomkeH BbiTb kKoMneTeH-
THbIM H2 OCHOBE NonyyYeHHoro o6pa3oBaHUs, MOArOTOBKK, HABbLI-
KOB W ONbITa.

6.2.1

Hosoe
npumevawue

MpumeyaHue— HacoorseTcraue npoaykumu Tpebosa-
HUAM NPDAMO UNK KOCBEHHO MOXKET BNUATL NepCoHAaN, BbINONHAKD-
wun Ny paboTy B pAMKAX CUCTEMb! MEHEIDKMEHTA KaYecTBa.

6.2.2

HaumeHoBa-
HWE NYHKTa

Bes nameHeHun
npuv nepesone
Ha pycckun
A3blK

KOMNETeHTHOCTb, NOATOTOBKA U OCBEAOMNEHHOCTL

6.2.2

a)nb)

A+y

a) onpenensTb HEOBXOAUMYK KOMNETEHTHOCTb NEPCOHana,
BbINONHsOLEro paboTy, KOTOpas BNUSAET Ha Ka4eE¥BO COOTBE-
TCTeue TpeboBaHUAM K Ka4EeCTBY NPOAYKLIMK;

b) rae ato BO3MOXHO, obGecneunsats NOATOTOBKY UNU Npes-
NPUHUMATL ApYrue NENCTBUA B LENSX JOCTMKEHRUSA Heobxoaumon
KOMNEeTEeHTHOCTHU,

6.3

c)

c) cnyw6bl oGecnedeHns (Takue Kak TPaHCNopT, CBA3b U UH-
(DOPMALMOHHLIE CUCTEMBI).

6.4

Hosoe npu-
MevaHue

MpumMmeyaHne— TepMUH «NPOU3BOACTBEHHaA cpena»
OTHOCUTCA K YCNOBWAM, B KOTODbIX BbNONKAOT paboTy, BKIYAR
duandeckue, akonorudeckue M apyrue pakTopbt (Takue Kak WyM,
TeMneparypa, BNaXHOCTb, OCBELEHHOCTb UMW NOorofHbie ycno-

BuA).

71

b)

b) notpebHocTe B paapaboTke NpOLECCOB U AIOKYMEHTOB, @
Takke B 06ecneveHnn pecypcamm Ans KOHKPETHOMW NPOAYKLMK;

7.1

C) HeobxoauMylo NERTENLHOCTL N0 BepUdUKaLMKW U Banwaa-
UUnU, MOHUTOPUHIY, UIMEPEHWUIO, KOHTPOMIO U UCTLITAHUAM ANA
KOHKPETHOW NPOAYKLUM, 8 TaKke KPUTEPUU NPUEMKU NPOAYKLIMK,

7.2

a+y
A+y

C) 3aKoHopaTtenbHbie U Apyrue obszatensHele TpeGosaHus,
OTHOEAHMESA NPUMEHUMDIE K NPOAYKUWMK;

d) nmobele aononHutencHble TpeGoBaHUA, ORPEREACHHLIE
paccMaTpriBaemMbie OpraHu3auuent kak HeoGxoaMMbiIe.
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1SO Abzaw/
9001:2000 Homep/ QonojHenve (1) " -
Homep pa3agena/ Tabnuua/ | unv Yaanerwe (Y) SMEHEHHLIN TEKCT
NyHKTa MpuMevaHve
Hosoe npwu- a [TlpumMeyaHune— [JeATensHOCTb NOCNE NOCTABKU MOXET
Meuauue BKMIO4ATL B Cels ASRCTRUA NO TapaHTUAHOMY ofecheuennio, kon-
TPaKTHbIM 00A3aTeNLCTBAM, TaKMM KaK YCOYrU No TeXHUYeCKoMY
obcnyKueaHWio, U AONONHWUTENbHLIE YCYIW, Takne KaK yTunuaa-
UM MK NONHOE YHUYTOXEHME.
7.3.1 Hosoe npu- a NpvmeyaHune—AHanus, sepudrkauva W Banvgauma
MeudaHne NpoeKTMPOBaHUA M pa3paboTkn UMEIOT pasHble LUenu, NO3ITOMY KX
MOXHO NPOBOAUTL ¥ 3aNMCK NO HUM BECTW KaK 0TAENbHO, TaK U B
N106bIX COMETAHUAX, NOAXOAALMX AN NPOAYKLUAM 1 OPranu3aLmu.
732 3-i abaau Bes namenennn BxoaHblie AaHHblE AOMKHbI aHanM3aupoBaTbCA Ha OOCTATOM-
npu nepesoge | HocTb. Tpebosanna QOMKHLI BbiTb NOMHLIMKM, HEABYCMbICNEHHBI-
Ha pyccKui MK 1 HENPOTUBOPEHYUBBLIMA.
A3bIK

7.33 1-n ab3ay a+y BbixoAHble AaHHbIE NPOEKTUPOBAHUA W Pa3paboTkyM OOMKHbI
6bITb NpeAcTaBneHb! B OPME, RO3BOAMOHSHHRPOBESTH NOQX0AR-
e AnA NnposeaeHus Bepuukaumm OTHOCUTENLHO BXOAHLIX Tpe-
60BaHMA K NPOEKTMPOBAHUK W pa3paboTke, a Takke A0NXHbI ObITb
ouumansHo ogobperbl 4O MX NOCNeAYOLEero NCNONbL3OBaHNA.

733 Hosoe npw- a NMpumeyanne— Wubopmauna N Npon3soacTBY M 0b-

Me4aHune CNY>XUB3HUIO MOXET BKNIO4ATL B ceba noapobHble faHHbie O co-
XpaHeHVW NPoAYKLMN.

7.5.1 d) n+y d) Hanuumne u NPpUMEHEHNEe KOHTPONBLHOTO 1 N3MEPUTENLHOTO
Apubopas 0bopynoeanns,

752 1-n a63ay O+y Opranu3atius 0ofXHa BanuanposaTe BCE NPOUECCH NPOoU3Bo-
ACTBa K 0BCnyXu1BaHua, pelynbTaTbl KOTOPbIX HE MOryT 6biTb Be-
prULMpOBaHLl NOCNEeAYIOWUM MOHUTOPUHIOM WMNA K3MEPEHUS-
MA, :

BATCA-O4EBUAHDLIMM, U3-33 YEr0 HeJOoCTaTKN CTAHOBSTCH OYeBua-
HbIMW TOSIbKO NIOCHE HadYana MCNONbL30BAHWA NPOAYKUWM MNK NO-
cne npeAOCTaBfeHns ycnyru.

7.53 2-i abaay n Opranusaums gomkHa naeHTnympoBaTh CTaTyC NPOAYKLUMK
N0 OTHOWEHWID K TPeBOBAHMAM MOHWTOPWHIA U M3MEpeHun Ha
BCEX CTAOUAX €€ XMIHeHHOro unkna.

753 3-7 abaay, a+vy Ecnu npocnexneaemocTt asnaeTes TpeboBannem, To opramu-
3auMA A0NXKHa ynpaeBnaTbL cneuranbHon maeHTudukauren npo-
AYKUMU U PEFHETPHPOBaTL-CE NoanepxvBaTh 3anucn 8 paboyem
cocToaunn (4.2.4).

754 1-n abaau, a+y Ecnn cobcTaenHOCTb NnoTpebutena yTepaHa, nospexaeHa nnu

3-e npeano- NPUaKaHa HenpuUrofHoW ANSA MCNONb3OBAHUA, ROTPEbuTeRb-RoR-
XeHne HEH-EbiTo-06-0ToM-MapeHien OPrannaauma A0MmKHA M3BECTNTL 06
3ToM noTpebuTenn n noanepxuBaTth 3anvuck B pabovem coctos-
Huy (4.2.4).

Mpumeuanune a NpuMedyaHue— CobcrBeHHocTs noTpebutena moxeT
BKMIO4ATL B ceba MHTennekTyanbHy cOBCTBEHHOCTh W CBeneHus

MYKOIQ XapakTepa.
755 1-n abaay a+y Oprasnsauma QonxXHa COXPaHATL GOOTBOTCTBHE—RPOAYKHWN

NPOAYKUMIO B XOfe BHYTPeHHen 06paboTku 1 B npouecce nocTaeku
K MECTYy Ha3Ha4YeHWs B LENsAx NoAAepXaHWA €e COOTBEeTCTBUA
YCTaHOBAEHHLIM TPEGOBAHUAM. COXPIHEHHEACTIKHI-TIOKE-APW-
mensTHen ECnn 310 NpUMEHNMO, COXpaHEeHNe COOTBETCTBMA Npo-
JyKUWM [OTHXHO BKNIOYATE B CE6R MOBHTNMWKALWIO, NOTpY304HO-
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ISO
9001:2000
Homep pasaena/
NyHKTa

Ab3aaw/
Homep/
Tabnuua/
MpumevaHue

QononxeHue (1)
vnu Yaanenue (Y)

N3MEHEHHbI TEKCT

pa3rpy3ouHbie paboTsl, yNakoBky, xpaHenue n 3awnTy. Tpebosa-
HUE COXpaHEeHUA COOTBETCTBUS [OMKHO GbiTb TAKKE NPUMEHEHOD U
K COCTaBHbLIM YacTAM NPOAYKUMHN.

7.6

3aronoasok

A+Y

YnpasneHue yerporecteamu o6opynosaHuem AnNs MOHUTOPKUH-
ra v UaMepeHun

7.6

1-14 ab3ay

A+Y

OpraHuzauyus [omkHa onpeaenvuTs MOHUTOPUHT U H3MEPEHUS,
KOTOpbIe NPeACTOUT OCYLIeCTe8NsATL, a Takke yerpoicTaa obopy-
OCBaHAE ANS MOHWUTOPUHTE WM M3MepeHun, Heobxoaumoe ANA
obecneyeHUn CBULETENLCTBA COOTBETCTBUA NPOAYKLUM YCTaHOB-
neHHbIM TpeboBaHuam (#+2-1).

7.6

a)

a) oTkanubpoBaHO /UMK NOBEPEHO B YCTAHOBNEHHbIE NEPUO-
ALl UNKU Nepea ero NPUMEHEHWEM NO 3TanoHaM, NepeaalowuM pas-
Mepbl eAUHUL, B CpaBHEHKUU C MEXYHAPOAHbIMU UNKU HalKoHanb-
HbIMUK 3TaNOHaMK. [pK OTCYTCTBUM Takux aTanoHos 6asa, ncnonk-
30BaHHas onsa KanMﬁpOBKM UnNu NoBepKu, AO0IMKHA ObiTb 3aperuc-

TpupoeaHa (4.2.4);

7.6

Bes nameHeHuH
npu nepesone
Ha pPyCCK1A
A3bIK

€) MAEHTUMMLMPOBAHO B UENAX YCTAHOBNEHUA CTaTyca Ka-
nubpoBKy;

7.6

4-n abaay,
3-e npeano-
KeHue

Cenyac HOBbIM,
5-i ab3au, bes
WN3MEHEHWUA

3anncu pesynbTaTos KaNMBpPOBKWY U NOBEPKM AONXKHLI NOAAEP-
XuBaTbCs B pabouem cocTosHum (4.2.4).

7.6

Mpumeuanne

A+Y

A-prnmevatHne—omIiSC10012-1-wiSO-10042-2

NMpumMmeyaHue—IoareepxaeHHe COOTBETCTBUS KOM-
NbHTEPHOTrO NPOrpaMMHoOro obecneyeHna npeanonaraemMomy npu-
MEeHeHUI0 0BbIYHO NpeayCMaTpUBaET ero sepudukauuio U MeHe -
KMEHT KonGurypaum B Uensx noanepxaHus ero NpuroaHocTw
ANA UCNoNL3OBaHUA.

8.1

a)

a) AeMOHCTpaunu CooTBETCTBUA TpeboBaHusaM K NPOAYKUKUK;

8.21

Hosoe npu-
MeyaHue

NpumedaHune— MoHuTopuHr BocnpusaTus notpeburte-
NIAMU MOXET BKNOYATL B ceba nonyyeHue UHHOPMAaLMU U3 TaKuX
UCTONHUKOB, KaK MCCNeoBaHus ya0BNeTBOPEHHOCTU noTpebuTe-
nen, AaHHbIe OT NoTpebuTenel o KayecTee NOCTaBNEeHHOM NPOAYK-
UMW, UCCNENOBAHWA MHEHUIA NONb30OBaTENel, aHanui oTToKa Knu-
eHtoB, 6naroflapHOCTH, NPETEH3UW NO rapaHTUAHLIM _0b6a3a-
TenbCTBAM W OTHEThI PACAPOCTPAHUTENEN.

8.2.2

HosmiA 3-4
abaay

gon»(Ha GbiTh yCTaHoBneHa AOKYMeHTWUPOBaHHAA npouenypa

AnA onpeneneHua oTBETCTBEHHOCTU U TpeboBaHuit, CBA3AHHLIX C

NNaHupoBaHWEM U NposedeHueM ayauTos, BeJeHUeEM 3anuced u
COCTaBneHueM OTHeTOB O pe3ynbrarax.

8.2.2

4-n abzay

A+Y

3anucu 06 ayauTax M ux peaynbtatax A0MKHbI NoANEepXKUBATb-
cAa B pabouem coctoaHuu (4.2.4).

822

5-i ab3ay,
1-e npeano-
eHue

PykoBOACTBO, OTBETCTBEHHOE 3a NpoBepAeMbie obnacTu aes-
TENbHOCTU, AOMKHO obecneuunTs, 4ToBLI BCce HeoOX0auMbIEe KOp-
PeKuMmn 1 KoppekTUpYIoLIne EeWCTBMA NpeanpUHUManuct 6e3 us-
NUWHER OTCPOMKM ANS YCTpaHeHUst OGHapyXeHHbIX HecooTee-
TCTBUA Y BLI3BABLUUX WX NPUYUH,
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ISO Ab3au/

9001:2000 Homep/ JononHexue (1) .
Homep pasaena/ Tabnuua/ | unn Yaaherne (Y) WamenenHbii Texct
nyHKTa MNpumevanve

8.22 Mpumeyanne a+y NMpumedaHne—Cm FOCTPRPUACO10041-1+FOCT PR
4UCO0-10041-2 n FOCTRACO10014-3 ISO 19011 ana pykoBo-
AacTBa.

8.23 1-n abaay, Y Ecnn 3annannpoBaHHble peaynbTaTbl HE AOCTMrATCA, TO AON-
3-e npeano- XHbl MPEANPUHNMATBECA HEOOXOAUMBIE KOpPeKLMK U KOpPeKTUpY-
XeHune owmre aencTens
823 Hoeoe npu- a NpwumeyaHne—pu onpeaenesnmmn noaxoasUINX METO-
MeuaHue OOB OpraHu3aumsa [ormkHa YYUTbIBaTk TN M 06beM MOHUTOPUHIA
WU N3MEPEHWUI, NOAXOAAUINX 19 KAXA0ro M3 Taknx NPOLECCOoB, B
OTHOWEHUU UX BNTIUAHUA HA COOTBETCTEBUE TPeBGOBaKUAM K NPOAYK-
LMK 1 Ha pPe3yNbTaTUBHOCTb CMCTEMbI MEHE/DKMEHTA KA4eCTBa.
824 1-i ab3ay a OpraHusaums 4oHKHA OCYLIECTBNATE MOHUTOPWHT ¥ N3MepsThb
XapaKTepucTuKM NPoayKUMK B Uensax sepndukauyun cobnioneHmns
TpeboBaHWi K NpoayKUHMKU. ITO ACMKHO OCYLUECTBAATLCA HA COOT-
BETCTBYIOWMUX CTAANAX NPOLIECCA XNIHEHHOTO UMKNA TpoayKLum
COFSIAcHO 3annaHnpoBaHHLIM MeponprsTUsam (7.1).
CeupetenscTBa COOTBETCTBUS KPUTEPUAM NPUEMKU [OMKHbLI
noaaepXnBaThCa B pabovyem COCTOSHUM.
824 2-i ab3ay a+y GBARETERLCTBA-GO0TBETETBUAKPHTEPHAM-RPHEMIH—BOFDRHb
3an1cu SoMmKHbI YKa3blBaTk nuuo(a), caHkumoHmposaswee(mne)
BbINYCK NpOAYKLinK,
824 3-n ab3ay a Boinyck npoaykuuv v npegocTasneHne ycnyrn notpeburenio
He 10MKHbI OCYLLIECTBNATLCA [0 TeX NOP, NOKa BCE 3aNMaHUPOBaH-
Hble pewctemna (7.1) He ByayT ynoBneTBOpUTENLHO 3aBepLUEHb!,
ecnu He YTBEepX4eHO MHOEe COOTBETCTBYIOLUM YNONHOMOYEHHBLIM
IMUOM MU OPraHoM M, FAe 3TO NPMMEHNMO, noTpebutenem.
8.3 1-n abzay, A+y
2-e npegno-
Xenue B
ﬂomxHa ObITb ycraHoaneHa [OKYMEHTMPOBAHHAA npoue,qypa
ans onpenenexsns cpeacTB yNpasneHws U CooTBETCTBYIOWEN OT-
BETCTBEHHOCTM M NOJIHOMOYMA 1A AENCTBUI C HECOOTBETCTBYIO-
uiev NpoayKLUMen.

8.3 2-i abaay ao+y Ecnu_npuMeEHMMO, OpraHusaums OOMKHa Ppewath—BORpoc
npeaAnpuHUMATL 6 B OTHOLLEHUM HECOOTBETCTRYIOWEN NPOAYKUMM
memmeneﬁyoe&wwenoeeéamu cnenylwne
OeRCTBUA (O4HO NNK HECKONLKO).

8.3 HoBbin A d) pencrems, aaekBatHble NocneacTsMaM (MNu NOTeruUarnb-

NyHKT d) HbiM NOCNEACTBUAM) HECOOTBETCTBUA, ECNIN HECOOTBETCTBYIOLIAN
NpoayKUMA BbiABAEHA NOCNE NOCTABKM MNW Havana MCNonbL3oBa-
Hus.
MNepemewer 3anvcu 0 xapakTepe HeCooTBETCTBMM M NoBbix NOCNeayLInX
3-r absay B 4-n abaay NpeanpyvHATLIX 4eNCTBUAX, BKIIOYAA NONYYEHHbIE Pa3peLlenns Ha
OTKNOHEHUS, LOMKHL! NOALSPXKKBATLCA B paboyemM COCTORHWM
(4.2.4).
MepemeuleH Mocne Toro kak HeCOOTBETCTBYIOLIAA NPOAYKUMA MCNPaBNeHa,
4-i abaay, B 3-hab3au | oHa pomkHa GbiTk NOABEPrHyTa NOBTOPHOW BepudMkaumn ans
NoATBEPXKIEHWA COOTBETCTBMA TpeboBaHWAM.
84 b) a+y b) k cooTseTcTBMIO TPEGOBAHKUAM K NpoAyKuMM (F-2-3) (8.2.4),
c) a C) K XapaKTepucTHKam ¥ TeHAEeHUMAM NpoLeccoB U Npoayk-
d) a UMK, BKIIOYAR BO3MOXHOCTM NpOBEASHWA npeaynpexaartmnx

nencTeuid (8.2.3 n 8.2.4);
d) k noctaBwmkam (7.4).
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SO AGaaw/
Howep pasaeral | Tagmausl | vna Sasnerme O) Vamenestish Tekcr
nyHKTa Mpumedanue
8.5.2 1-n absauy a+y OpraHuaauma [omkHa NpeanpuHMMAaTL  KOPPEeKTUpyowne
LleﬁCTBMSI B LUenax yCTpaHEeHUR RpUdiHb NDUYUH HECOOTBETCTBUI
ana npegynpexaeHua NOBTOPHONO MX BO3IHUKHOBEHUA.
852 f) a f) KaHanu3ay peaynLTaTuBHOCTU NPEANPUHATLIX KOPPEKTUPYIO-
LnUX AEUCTBUK.
8.5.3 e) a €) K aHanu3ay pe3ynbTaTUBHOCTU NPEaNPUHATBLIX Npeaynpex-
NaoLnUX JeUCTBUNA.
MNpunoxeHue A | MonNHOCTBIO a+y Q6HoBNEHO ANs yka3aHus pasnuunid mexay ISO 9001:2008 u
ISO 14001:2004
Mpunoxexne B | MonHocTeio a+y O6HoBNEHO ANs yKkazaHus pasnuuuin mexay SO 9001:2008 u
ISO 9001:2000
Bubnuorpacun HoBbie 1 a+y O6HOBNEHO B LENAX OTPAXKEHWA HOBbLIX CTAHAAPTOB {BKNKOYaA
U3MEHEHHbIE HaxoAsALMecs Ha cTaaum paspabotku, ISO/DIS 9004); HOBbIX Bep-
CCbiNO4YHbIE Cuhu CTaHAapTOoB U OTMEHEHHbIX
AOKYMEHTbI
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