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Llenn, OCHOBHble MPUHLUMMABI M OCHOBHOM MNOPSAOK MpoBedeHust paboT no
MeXrocyaapcTBeHHoOW ctaHgaptm3aunn yctaHoBneHol TOCT 1.0-92 "MexrocyoapcTBeHHas
cuctema ctaHgapTtusaumm. OcHoBHble nonoxeHus" n FOCT 1.2-2009 "MexrocyaapcTBeHHas
cuctema ctaHgapTusaumm. CtaHgapTbl MEXIocyaapCTBEHHbIE, NpaBuna U pekomeHgaunm no
MeXrocyaapcTBeHHOW cTaHgaptmsauuun. [lMpaBuna paspaboTku, NPUHATUS, NPUMEHEHUS,
obHOBNEHNSA N OTMEHBI"

BBepeHue

O0Lwure nonoxeHus

Cemencteo crtaHgaptoB ISO 9000, nepeumncrnieHHbIX Huxe, 6bINO paspaboTaHo C
LEenbl OKasaHus MNOMOLUM OpraHuM3aumsam BCEX BUAOB W pPa3MepoB MNpU BHEAPEHUU U
obecneyeHnn pyHKUMOHMPOBaHNA 3P EKTMBHBIX CUCTEM MEHEI)KMEHTA Ka4ecTBa:

- ISO 9000 onucbiBaeT OCHOBHbIE MOJIOXEHUSA CUCTEM MEHEeO)KMEHTa KadvecTBa WU
yCTaHaBnMBaeT TEPMMUHOMOIMIO AN CUCTEM MEHE)KMEHTa Ka4yeCTBa;

- 1ISO 9001 yctaHaBnmnBaeT TpeboOBaHMS K CUCTEMaAM MEHEAXKMEHTA KavyecTBa Ans Tex
crniyvaeB, Korga opraHmsaums AoShKHa NPOAEMOHCTPMPOBaTb BO3MOXHOCTb M3roTaBnmMBaTb
npoaykumto, oTBevawwy TpeboBaHnamM noTtpebutenein wn YCTAHOBIEHHbIM K HEW
o6s3aTenbHbiM  TpeboBaHWsIM, W HanpaBneH Ha MNOBbIWEHNE YAOBNETBOPEHHOCTU
notpedurenen;

- ISO 9004 copepXuT pekoMeHAauun MO MOBbIWEHUKD pPe3ynbTaTUBHOCTU WU
3(PPEKTUBHOCTM CUCTEMbI MEHEMAKMEHTA KadecTBa W MNpedHasHadeH Aans ynyyweHus
AEATENbHOCTM OpraHu3auum M MoBbILLEHUS YOOBNETBOPEHHOCTU MoTpebuTtenen u gpyrux
3aMHTEPECOBAHHbIX CTOPOH;

ISO19011 cogepXut MeTogumyeckme ykasaHusi No NpoBeAeHuto ayauta (NpoBeEpPKM)
CUCTEM MEHEOXXKMEHTA KayecTBa 1 OXpaHbl OKPYXKatoLLen cpeapbl.

[aHHbIN KOMNNEKC CTaHAAPTOB Ha CUCTEMblI MEHeMXKMeHTa KadecTBa NnpeaHasHadeH
AN ynyyweHns B3anMONOHNMaHMS B HAUMOHANbHON U MeXayHapoa4HOW TOproene.

MpUHUUNBLI MEHEO)KMEHTA KayecTBa

YcnelwHoe pykoBOACTBO OpraHu3aunen m ee (pyHKUMOHMpOBaHWe obecneymBatoTcs
nyTem ee CMCTEMATUYECKOro M Mpo3padHoro ynpaBneHus. Ycnex MOXeT ObiTb AOCTUTHYT B
pesynbTaTte BHeOpEeHMst U nogaepXaHus B paboyeM COCTOSHUM CUCTEMbI MEHEOKMEHTA
KayecTBa, paspaboTaHHOM [Ansi MNOCTOSHHOrO  YynydleHus OeATENbHOCTU C  y4eToM
noTpebHOCTEN BCEX 3aMHTEPECOBaHHbIX CTOPOH. YMNpaBneHue opraHusauven MnoMUMO
MEHePKMEHTa Ka4yeCcTBa BKNOYAET B cebsl Takke 1 Apyrne acnekTbl MEHEKMEHTA.



Cnepywouwme BoceMb MPUHLUMMNOB MeEHEeMKMEHTa kadyectBa Obinu onpeaeneHbl Ang
TOro, YTOObl BbICLUIEE PYKOBOACTBO MOFSIO MPUMEHATb UX ANSA YNyyleHUs OesATEeNbHOCTU
opraHusaumu.

a) OpueHTauusa Ha noTpebutens

OpraHusaumm 3aBUCAT OT CBOMX NOTpebutenem m nosaTomy LOMKHbI NMOHUMATb WX
Tekywime n dyaywime notpebHOCTU, BbINONHATL UX TPeOOBAHNSA U CTPEMUTLCS NPEB3ONTU NX
oXnagaHus.

b) JlngepcTtBo pykoBoguTens

PykoBogntenn obecneumBaloT €AMHCTBO LENM W HanpaeneHus OeATenbHOCTU
opraHumsauun. MIm cnenyet cosgaBaTb M NOAOEPXKMBATb BHYTPEHHIOK cpeny, B KOTOPOW
paboOTHMKM MOTYT BbITb NOSTHOCTLIO BOBEYEHbI B peLUEeHNe 3aaay opraHn3aumm.

c) BoBneuyeHne paboTHMKOB

PaboTHMKM BCeX YpOBHEW COCTaBMSAKT OCHOBY OpraHuM3aumm, nodToMmy KX MOSHOe
BOBNEYEHNE B peLLeHne 3aday JaeT BO3MOXHOCTb OpraHM3aumm C BbIro4OM UCMOMb30BaTb
NX CMOCOOHOCTW.

d) MpoueccHbIn nogxon,

XKenaembin pesynbTaT gocturaeTcsa adekTvBHee, Koraa AeATeSNIbHOCTbIO U
COOTBETCTBYHOLLMMWN pecypcammn ynpaBnsatoT Kak NpOLECCOM.

e) CUCTEMHBbIN NOAX0A K MEHEKMEHTY

BbisBneHne, noHMMaHne n MeHeKMEHT B3aMMOCBSA3aHHbIX MPOLIECCOB Kak CUCTEMbI
COAENCTBYIOT MOBbLILEHNIO Pe3ynbTaTMBHOCTM U 3PMEKTMBHOCTM OpraHmM3aumm npu
JOCTMXKEHUN ee Lenen.

f) MocTosiHHOE ynyyleHve

[MocTosAHHOE  ynydleHne OeATenbHOCTM  OopraHMsaumm B Uenom  cnegyer
paccMaTpmBaTth Kak ee HEU3MEHHYIO LieSb.

g) MNMpuHATNE peLleHnit, OCHOBAHHOE Ha dhakTax

OddeKTUBHbIE peELLUEHNs OOMMKHbl  OCHOBbLIBATbCSI Ha aHanmM3e [OaHHbIX U
MHdopMaLuun.

h) BsaumoBbIrogHble OTHOLIEHNSA C NOCTaBLLMKaMU

OpraHunsaums n ee nocTaBLUMKMA B3aMMO3aBUCUMbI, MO3TOMY OTHOLUEHUS B3aVMHOWN
BbIro4bl NOBbILLAKT CNOCOBHOCTL 06ENX CTOPOH co3aaBaTh LEHHOCTM.

OTN BOCEMb MPUHUMMNOB MEHEMKMEHTA KadecTBa ObiM B3ATbl 3a OCHOBY MNpwu
pa3paboTke CTaHOapTOB Ha CUCTEMbl MEHeOKMEHTa KayecTBa, BXOAALWMX B CEMENCTBO
ctangaptos 1ISO 9000.

1 ObnacTtb NnpumMeHeHus

HacTtoawwun ctaHgapT ycTaHaBnNMBAET OCHOBHbLIE MOSIOXKEHUSI CUCTEM MEHEIKMEHTA
KadecTBa, sBnswWmMXcss obbektom cTaHgaptoB cemenctea ISO 9000, n onpepensaet
COOTBETCTBYHOLLME TEPMUHbI.

Hacrtoswmi ctaHaapT MOXeT MCNOMb30BaTbCS:

a) opraHusauuamu, CTpemMAwmMMucs  [oOuTbCA  npeuMmyllecTtBa NOCPEACTBOM
BHeOpEHMs1 CUCTEMbl MEHEA)KMEHTA Ka4yeCTBa;

b) opraHusaumsimn, KoTopble XOTAT ObITb YBEPEHHbIMM B TOM, YTO WX 3aJaHHbIE
TpeboBaHuA Kk NpoayKumMM OyayT BbINOMHEHbI NOCTaBLUMKAMU;

C) Nnonb3oBaTENSAMU NPOAYKUNY;

d) Temu, KTO 3anHTEpecoBaH B €4UHOM MOHMMaHUM TEPMUHOMNOTNN, NPUMEHAEMON B
MEHEKMEHTE KayecTBa (HanpuMmep, MOCTaBLUMKWA, NOTpedutenn, pernameHTupyrowme
opraHbl);



€) TeMN CTOPOHaMW, BHYTPEHHUMU UNU BHELIHUMU MO OTHOLUEHWUIO K OpraHusauuu,
KOTOpble OLleHMBAaKOT CUCTEMY MEHEXKMEHTa KayecTBa Unn NpPoBEPSIOT ee Ha COOTBETCTBUE
TpeboBaHuam ISO 9001 (Hanpumep, ayauTopbl, pernameHTUpylowme opraHbl, OpraHbl no
cepTudukauuun/pernctTpaummn);

f) TemMn cTopoHamu, BHYTPEHHUMW UMM BHELWHMMW MO OTHOLUEHWUIO K OpraHusauum,
KOTOpbl€ KOHCYNbTUPYIOT UK NPOBOAAT 0bydYeHe No cucteme MeHeKMeHTa KayecTBa ang
AaHHOW opraHusauuu;

g) paspaboTymKkaMn COOTBETCTBYIOLLINX CTAH4APTOB.

2 OCHOBHbI€ MOSI0XXeHUs1 CUCTEM MeHeMKMEeHTa KavyecTBa

2.1 ObocHoBaHMe HEOOXOOMMOCTMN CUCTEM MEHEKMEHTA KadyecTBa

CuctemMbl MeEHeKMEHTa KayecTBa MOryT COOENCTBOBATb OpraHu3auusm B
NOBbILLIEHN YOOBNETBOPEHHOCTU NOTpebuTenen.

MoTpebutensam HeobxoaMma NPOAYKUMS, XapaKTEPUCTUKM KOTOPOM yOOBNETBOPSIOT
X NOTPEBHOCTAM M OXUAaHUAM. OTU NOTPEBHOCTN U OXUAAHUS, KaK MPaBuo, OTpaxarTca
B crneumdukauum Ha npoaykumio M 0Obl4HO cuuTarTca TpeboBaHWAMM noTpebuTtenen.
TpeboBaHWst MOTyT ObITb YCTAaHOBMNEHbI NOTPebuTenem B KOHTPaAKTE UNn onpeaesieHbl caMmomn
opraHusaumen. B nwbom cnydae npuemnemMocTb MpPOAYKUMM B KOHEYHOM cyeTe
ycTaHaBnmBaeT noTtpebutenb. [lockonbky noTpebHOCTM U oxuaaHua notpebutenen
MEHSII0TCA, a opraHMsaumm MnNOMMMO 3TOr0 WCNbITbIBAKOT AaBrieHne, 00yCnoBneHHoe
KOHKYpEeHUMEN U TEeXHUYECKUM MPOrpeccoM, OHW OOSDKHbI MOCTOSHHO COBEpPLUEHCTBOBATb
CBOI NPOAYKLMIO U CBOM NPOLECCHI.

BHegpeHne  cuctem  MeHemKMeHTa  KayecTBa  nobyxgaeT  opraHusaumm
aHanuaupoBaTb TpeboBaHuA noTpebutenen, onpenenaTb MNpoLecchl, cnocobcTByroLne
CO3daHuI0 MpoayKuuu, npuemnemon Ana notpebutenen, a Takke NoAAEpXKUBATb ITU
npoueccbl B yMNpaBnAsieMOM COCTOSHUKM. CucTemMa MeHe)KMeHTa kadecTBa MOXeT ObiTb
OCHOBOW  MOCTOAHHOINO  YryyleHUsd, CrnocoOCTBYOWEN  YBENIMYEHUIO  MOBbILEHUS
yOOBMNETBOPEHHOCTM Kak noTtpebutenen, Tak W OPYrMX 3aMHTEPEeCOBaHHbIX CTOPOH.
BHenpeHne gaHHOM cuctembl obecnevmBaeT opraHmsauuio u notpebutenen yBepeHHOCTLIO
B €e CNocoBHOCTM NOCTaBNATL NPOAYKLMIO, MOSTHOCTLIO COOTBETCTBYIOLLYHO TpeboBaHNSAM.

2.2 TpeboBaHus kK cucTeMamM MeHe)KMEHTa KadecTBa U TpeboBaHnA K NpoayKumm

Cemenctso ctaHgapTtoB ISO 9000 nposoaut pasnuune mexagy TpeboBaHuAMM K
cUcTeMaM MeHeKMeHTa KavyecTBa 1 TpeboBaHUSIMU K NPOAYKLMMW.

TpeboBaHust K cucTeMaM MeHeXMeHTa kayectBa yctaHosfieHbl B ISO 9001 u
ABNAOTCA OOLLMMN U MPUMEHNMBIMU K OpraHm3aumam B Nobbix cekTopax NPOMbILLIIEHHOCTH
UM 3KOHOMMKM He3aBUCUMO OT KaTeropumn npogykummn. I1ISO 9001 He ycTaHaBnuBaet
TpeboBaHN K NPOAYKLMUW.

TpeboBaHust K npoaykuum MoryT ObiTb YCTaHOBMEHbl MNOTpPedtUTenaMuM unu
opraHusaumen, UCXoas M3 npegnoniaraembiX 3anpocoB notpebutenen mnu TpebosaHun
TEXHUYECKUX pernameHToB. TpeboBaHMs K NpOaYKLUUN 1 B psige CriyvyaeB Takke K CBA3aHHbIM
C Hen npoueccam MOryT OblTb YCTAHOBMEHbI B TEXHWYECKMX YCIMOBUSX, CTaHAapTax Ha
NpoayKuuio, cTaHgapTax Ha NPoLEecChl, KOHTPAKTHbLIX COrNalleHMaX U pernameHTax.

2.3 MNogxop k pa3paboTke 1 BHEOPEHUIO CUCTEMbI MEHE)KMEHTA KadecTBa

Moaxon k paspaboTke U BHEOPEHWUD CUCTEMbI MEHEMXXMEHTa KayecTBa COCTOUT M3
HECKOJbKMX CTYNEHEN, BKITOYaoLWmnx B cebs:

a) onpegeneHne noTpebHOCTEN W OXuAaHWA NOTpebuTenen, a Takke Opyrnx
3aMHTEepPEeCOBaHHbIX CTOPOH;

b) paspaboTky nonnTUKM n Lenen opraHmsaumm B 0b6nactn Ka4yecTea;



C) onpepeneHve MNpoOLECCOB M OTBETCTBEHHOCTU, HEOOXoAUMbIX ANA AOCTUXKEHUS
Lenen B obnacTtu ka4yecTBa;

d) onpeneneHve HeobxoouMMbIX pecypcoB M obecneyeHne MMM AN AOCTUMKEHMUS
Lenen B obnacTtu ka4yecTBa;

e) pas3paboTky MeToaoB ANA U3MEPEHUA pes3ynbTaTMBHOCTU U 3EEKTUBHOCTU
KaXkgoro npouecca,;

f) npumeHeHne pesynbTaToB 3TUX N3MEPEHUI NS ONpeaeneHnsa pe3ynbTaTUBHOCTU U
3P PEKTUBHOCTN KaXK4oro npowuecca;

g) onpeneneHne cpeacTts, HeobxooMMbIX NS NpeaynpexneHns HecooTBETCTBUMA U
YCTPaHEHUS NX NPUYNH;

h) paspaboTky n npumMeHeHWe npouecca MNOCTOSAHHOIO YNyYlWEeHNa CUCTEMbI
MEHe)KMEHTa KavecTBa.

Takon nogxon Takke NPUMEHAT ONA nogaepXaHums B paboyemM COCTOSIHUM U
yNyyLeHns BHELPEHHOW CUCTEMbI MEHE)KMEHTA KayecTBa.

OpraHusauus, NpuMeHsaLWas ykasaHHbIM Bbllle Moaxon, co3daeT YBEpPEHHOCTb B
BO3MOXHOCTSX CBOWMX MPOLIECCOB M KayecTBE CBOEW Npoaykumm, a Takke obecnednBaet
OCHOBY [Onsi  MOCTOSIHHOrO  ynydweHusi. 3OTO MOXEeT TMPMBECTM K  MOBbILLEHWNIO
YAOBETBOPEHHOCTU noTpebutenen u Opyrux 3auHTEpPecOoBaHHbIX CTOPOH W ycrnexy
opraHusaumu.

2.4 lNMpoueccHbIn noaxoa

JTobas pesaTenbHOCTb, B KOTOPOW WCMONb3YHTCHA pecypcbl And npeobpasoBaHus
BXOZOB B BbIXOAbl, MOXET paccMaTpmBaTbCs Kak npoLecc.

Ona Toro 4TOGbI pes3ynbTaTMBHO (PYHKUMOHMPOBATb, OpraHuM3auus OOoJhKHa
onpeaensaTb W OCYWECTBNATb MEHEIKMEHT MHOIMOYUCIEHHBIX B3aMMOCBSA3aHHbLIX W
B3aMMOAENCTBYIOLWNX  MNpoueccoB. Yacto BbIXo4  OOHOMO  rnpouecca  sBMsieTCH
HenocpeacTBEHHLIM BXOAOM crneaytouwero. Cucrematmyeckoe onpeaeneHme u MEHEIKMEHT
NpPoLLEeCCOB, MPUMEHSIEMbIX OpraHmsaumen, 1 0CoOOEeHHO B3aMMOLENCTBME ITUX MPOLIECCOB
MOTyT paccMaTpuBaTbCA Kak "NpoLecCHbI noaxon”.

HasHayeHne HacTogLero ctaHgapTa - nobyxaaTb K NPUHATMIO NPOLECCHOro noaxoaa
K MEHEXKMEHTY OpraHmM3auuu.

PucyHok 1 wunnwocTpypyeT OCHOBaHHYKO Ha MNpPOLECCHOM Mnoaxoge Cuctemy
MEHEePKMEHTa Ka4yecTBa, onucaHHyto B cemenctee ctaHgapTos ISO 9000. Ha Hem nokasaHo,
YTO 3aMHTEpPeCOBaHHblE CTOPOHbI WUrparT CYLWECTBEHHYKD poSfib B NpeaocTaBreHnn
opraHuM3aunmn BXoAHbIX AaHHbIX. HabniogeHne 3a yooBneTBOPEHHOCTLIO 3aMHTEPECOBAHHbIX
CTOPOH TpebyeT OueHKN WHpopMaunn, Kacawwenca BOCNPUATUS 3anmHTepecOBaHHbIMU
CTOPOHaMM CTEMNEHU BbINOMHEHUS NX NOTpebHOCTEN n oxungaHmin. Moaenbs, npuBeaeHHast Ha
pPUCYHKe 1, He nokasbiBaeT NpouecChl Ha AeTarlbHOM YPOBHE.
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PucyHok 1 — Moaene cucTemMbl MEHEQKMEHTA KayecTBa, OCHOBAHHONA Ha npoueccHoM noaxone

MpumeyaHue - POpMynNUPOBKK, NPUBEAEHHbIE B KPYITbIX CKOOKax, He MPUMEHUMbI K
ISO 9001.

2.5 MNonuTtnka n uenu B obnacTtu kadecTtea

Monutuka ” uenm B obnactTm kKadecTBa YyCTaHaBAMBAKTCS, YTOObI CRyXUTb
OPUEHTUPOM Ansa opraHudaumn. OHM oNpenenstoT Xenaemble pesynbTatbl U CNOCOBCTBYIOT
NCMONb30BaHNIO  OpraHu3auMen HeobXoOUMbIX PecypcoB AN OOCTUMXKEHUA  3TUX
pesynbtatoB. [Monutuka B obnactn kadectBa obecnevmBaeT OCHOBY Ans pa3paboTku u
aHanmsa uenen B obnactun kadectsa. Llenn B obnactmn kayectsa OOMKHbI ObiTb COrnacoBaHbl
C nonutukom B obnactm kayectBa M CTPEMMEHMEM K MOCTOSHHOMY YrydlIEHWUOo, a
pe3ynbTaTbl OMKHbI ObITb M3MepuMbIMU. [loCcTKeHMe uLenen B obnactn kayectsa MOXeT
oKasblBaTb NO3UTUBHOE BO34ENCTBME HA Ka4eCTBO NPOAYKUUKU, pe3ynbTaTUBHOCTb paboTbl 1
(buHaHCOBbIe MoOKasaTenu W, Kak crneactBvMe, Ha YOOBNETBOPEHHOCTb W YBEPEHHOCTb
3aMHTEPECOBAHHbIX CTOPOH.

2.6 Ponb BbICLLIEro pyKoBOACTBA B CUCTEME MEHE)KMEHTa KadecTBa

C nomoLubto NMaepcTea N peanbHbIX 4ENCTBUN BbICLLEE PYKOBOLCTBO MOXET CO34aTh
006CTaHOBKY, COCOOCTBYIOLLYIO MOTHOMY BOBMEYEHNIO paboTHMKOB 1 achdekTnBHOM paboTe
CUCTEMbI  MEHEeKMEeHTa kadyectBa. [lpuHUMNbI  MEHeIKMEHTa  KayecTBa  MOryT
NCronb30BaTbCS BbICLLIMM PYKOBOLACTBOM KaK OCHOBa AJ151 BbINONIHEHUSI CBOEWN POSv Mpu:

a) paspaboTke 1 nogaepXxaHnm NoUTUKK 1 Lienen opraHmsaumm B ob6nactn kavyecTsa;

b) nonynapusaumm nonuTtnkn n Lenen B obnactu kayectsa BO BCEN OpraHu3auuun ang



NOBbILLEHMS] OCO3HAHUS, MOTUBALIMM U BOBIIEYEHUS NEPCOHAna;

C) OpveHTaunn BCero nepcoHana opraHnsauumn Ha TpeboBaHnsa notpebutenen;

d) BHegpEeHUN COOTBETCTBYIOLLMX MNPOLIECCOB, MO3BOMAKOLINX BbINOMHATL TpeboBaHNA
noTpeduTenen n opyrmx 3aMHTEPECOBaHHbLIX CTOPOH 1 AOCTUraTh Lenn B 06nactu KadvecTsa;

e) paspaboTke, BHegpeHUN 1 nogaepaHum B paboyeM COCTOAHUN pe3ynbTaTUBHOM U
3PPEKTUBHON CUCTEMbI MEHEKMEHTA KavyecTBa ANA OOCTMXKEHUA NOCTaBIIEHHbIX Lenen B
obnacTu KayecTBa,;

f) obecneveHnn HeoBXoaUMbIMU pecypcamu;

g) NpoBeaeHUN NEPNOONYECKOro aHanm3a CUCTEMbl MEHEPKMEHTA Ka4eCTBa;

h) npnHATUKN pelleHnn B OTHOLLEHUM NOMUTUKK U Lienen B 0bnactun kKa4yecTsa;

i) NPUHATUX peLUEeHNA N0 MepaMm yryyLleHNss CUCTEMbl MEHEAXKMEHTa KayecTBa.

2.7 [JokymeHTaums

2.7.1 3HayeHne OOKymMeHTaunm

[lokyMeHTaumsa [aeT BO3MOXHOCTb MepedaTtb CMbICT M NocnenoBaTesnlbHOCTb
AEeNCTBUA N CNOCoBCTBYET:

a) OOCTUXKEHMIO COOTBETCTBMUS TpeboBaHNAM NOTPeOUTENSA N YNy4dLLIEHNIO KA4YECTBa;

b) obecneyeHnto cooTBETCTBYIOLEN NOLTOTOBKN KaApOB;

C) NOBTOPSIEMOCTM M NMPOCIIEXNBAEMOCTU;

d) obecneyeHno 0O6BHEKTUBHBIX CBUAETENLCTB;

€) OUEHMBaHWK pe3ynbTaTUBHOCTM W  MOCTOSSHHOW  MPUIOAHOCTU  CUCTEMDI
MeHe)KMEeHTa Ka4yecTBa.

PaspaboTka [OKymMeHTaumm He AofkHa OblTb caMouenbio, a AomkHa aobasnaTb
LLEHHOCTb AS1s ee norb3oBaTenen.

2.7.2 Bngbl JOKYMEHTOB, MPUMEHSAEMbIX B CUCTEMAX MeHePKMEHTa KavyecTBa

B cuctemax meHemXmMeHTa KayecTBa NPUMEHSAIOT crefyowme Buabl JOKYMEHTOB:

a) [AOKYMEHTbl, NpenoCTaBMAKOWME COrfacoBaHHyl0 MHGOPMaLMIO O CUCTEME
MeHe)KMEeHTa KadecTBa OpraHu3auuun, npeaHasHauYeHHyl Kak Onsi BHYTPEHHero, Tak u
BHELLHEro NONb30BaHNA (K TaKUM JOKYMEHTaM OTHOCATCS PyKOBOACTBA MO KayecTBy);

b) ooOKymMeHTbI, onucbiBaloLLMe, Kak CUCTEMA MEHELXKMEHTA KadecTBa NpUMeHseTcs K
KOHKPETHOW NPOAYKUUM, NPOEKTY MMM KOHTPaKTy (K TakMM OOKYMEHTaM OTHOCATCS MiaHbl
KayecTBa);

C) OOKYMEHTbI, yCTaHaBnuBawwme TpeboBaHus (K TakMM [OKYMEHTaM OTHOCATCS
cneundukauunn);

d) 4OKYMEHThI, cogepXXalune pekoMeHgaumm unm NpeanoxeHuns (K Takmm gOKyMeHTam
OTHOCATCA METOANKW);

€) OOKYMEHTbI, cogepXallune nHopMauuio 0 TOM, Kak NoCrneaoBaTeNnbHO BbIMOMHATb
AENCTBUS M NPOLECChl (Takme OOKYMEHTbl MOryT BKMYaTb B cebs OOKYMEHTMPOBAHHbIE
npouenypbl, paboyne MHCTPYKUMK U YepTeXN);

f) DOKyMeHTbI, cogepxalwme OObEKTUBHbIE CBMAETENbCTBA BbINOSIHEHHbIX OENCTBUI
UNN OCTUrHYTbIX pe3yNnbTaToB (K TaKUM AOKYMEHTaM OTHOCATCS 3anuch).

Kaxxgas opraHusaumsa onpegensetr obbem HeobxoouMMowm [OOKyMeHTaumm u ee
HOCUTENN. DTO 3aBUCUT OT TakMx PaKTOPOB, Kak BUA U pa3mMep OpraHM3auuun, CNoXHOCTb U
B3aMMOAENCTBME MNPOLECCOB, CrOXHOCTb NpPOAYKUMK, TpeboBaHua noTpedbutenen wu
cooTBeTCTBylOWME o0bs3aTtenbHble TpeboBaHMsl, NPOAEMOHCTPUPOBAHHBLIE CMOCOOHOCTU
nepcoHana, a Takke OT CTeneHu, A0 KOTOPOW Heobxoaumo noaTBepxAaTb BbIMOMHEHME
TpeboBaHUI K CUCTEME MEHEOXKMEHTA KayecTBa.

2.8 OueHnBaHMe cucteM MeHeAKMeHTa KadyecTBa

2.8.1 OueHnBaHMe NpoLIECCOB CUCTEMbI MEHEIXKMEHTA KavyecTBa

B npouecce oueHnBaHUA cMCTeM MeHemXXMEeHTa KadecTBa AOSMKHbI ObiTb NOMNyYeHbl
OTBETbl Ha crnegylLwmne YeTbipe OCHOBHbIX BONPOCa B OTHOLUEHMM KaXAoro oLeHMBAeMOro



npouecca:

a) BbIsIBMEH N ONpeaeneH N COOTBETCTBYOLWMM obpa3om npouecc?

b) pacnpegeneHa nn oTBETCTBEHHOCTL?

C) BHeApEHbI 1 NogaepXuBatoTcs nn B paboyemM CocTosiHMM npouenypbl?

d) obecneumBaeT nn npouecc AOCTmKeHNEe TpebyeMbix pe3ynbTaTtoB?

CoBOKynHble OTBETbl Ha MpPUBEAEHHble Bbile BOMPOCbl MOryT onpeaenuTb
pesynbTtatbl oueHmBaHus. OueHMBaHME CUCTEMbl MEHEeAKMEHTa KadecTBa MOXeT
pasnuyatbcs No ob6racTv NPUMEHEHNS U BKNOYaTb B cebs Takne BUAbI AEATENbHOCTU, Kak
ayauT (NPOBEPKY) U aHanNn3 CUCTEMbI MEHEPKMEHTA Ka4eCcTBa, a TakKe CaMOOLIEHKY.

2.8.2 AyauT (npoBepka) CUCTEMbI MEHE)KMEHTA KadecTBa

AyouTbl (npoBepku) (oanee - ayaouTbl) NPUMEHAOT AONA ONpefeneHns CTerneHu
BbINOSIHEHUS  TpeboBaHM, nNpeabsaABAsSeMblX K CUCTEME MeHeKMeHTa KayecTsa.
HabnogeHna ayauToB MCNOMb3YOTCA ANA OUEHMBAHUA pPe3ynbTaTMBHOCTM CUCTEMbI
MeHe)XKMeHTa KayecTBa 1 onpeaeneHns BO3MOXHOCTEN AN yNyYLleHUs.

AyauTtbl, NpoBOAMMbIE NEPBON CTOPOHOW (CamMon OpraHusauuen) unm oT ee UMeHU
ANA BHYTPEHHUX Lienen, MOryT CRyXWTb OCHOBOM AN AeKnapupOBaHUS opraHu3auuen o
CBOEM COOTBETCTBUM.

AyauTtbl, NpOBOANMBbIE BTOPOW CTOPOHOW, MOryT MPOBOAUTBLCA Kak noTpebutensmm
opraHusauun, Tak u ApyruMmn nuuamm oT UMeHn noTpeduTtenen.

AyauTbl, nNpoBoAMMbIE  TpPeTbeW  CTOPOHOW,  OCYLLECTBAANTCA  BHELUHUMMMU
He3aBMCUMbIMU OpraHMsaumsMmn. Takume opraHusaumu, oObIYHO MMeEloLME akkpeauTaumio,
NPOBOAAT CepTUMKALMIO MU PerncTpauuio Ha COOTBeTCTBME TpeboBaHWAM, Hanpumep
TpebosaHunam ISO 9001.

ISO 19011 copepXuT MeTOAMYECKME YKa3aHNA NO ayauTy.

2.8.3 AHanua cuctembl MeHeXKMEHTa KayecTBa

OpHa 13 3agad BbiCLLEro pyKoBOACTBaA - NpOBeAeHUE PErynsapHOro CUCTEMaTUYeCcKoro
OLEeHUBAHNS MPUro4HOCTW, aAeKBAaTHOCTU, pe3ynbTaTUBHOCTU U 3MEKTUBHOCTM CUCTEMDI
MEeHe)XMeHTa KayecTBa C y4eTOM MNONMTUKN U uenen B obnactu kavecrtBa. OTOT aHanus
MOXEeT BKMo4YaTb B cebs paccMoTpeHMe HeobxooMMocTu agantaumm NONMTUKU U Lenen B
obnactn ka4yecTBa B OTBET Ha M3MeHeHuWe NOTPeOHOCTEN U OXUOAHUN 3aNHTEPECOBaHHbIX
CTOPOH, a TaKke onpeaeneHne HeobxoanmMblx AeNCTBUN.

Mpn aHanu3e cucteMbl MEHeLXMeHTa KadecTBa, Hapsgy € APYTMMU UCTOYHMKaMM
MHpopmauun, cnegyeT UCNONb30BaTb OTYETLI MO NPOBEAEHHBbIM ayauTaM.

2.8.4 CamoougeHka

CamooLleHKa opraHmMsauum npeacraBnseT cobon BCECTOPOHHUIA U CUCTEMATUYECKUI
aHanu3 gesiTenbHOCTM OpraHu3auun n pesynbTaToB B CPAaBHEHUM C CUCTEMON MEHEXKMEHTA
KayecTBa UM Mogenbio COBEepPLUEHCTBA.

CamooueHka MOXeT gatb obuiee npencraBneHMe O AeATENbHOCTUM OpraHuM3auum u
YPOBHE pas3BUTUS CUCTEMbI MEHEMKMEeHTa KayecTBa, a Takke NOMoraetT onpeaenvtb
obnactn, HyxxgaroLwmnecs B yryyeHnn, n NpUuopuUTEThI.

2.9 MNocCTosAHHOE yny4LleHne

Llenblo NOCTOSAHHOIO yNy4yleHUs CUCTEMbl MEHEKMEHTa KayecTBa SBNAETCHA
yBENMYEeHNne BO3MOXHOCTM MOBbILWEHNA YOOBNETBOPEHHOCTN noTpedbutenen u apyrux
3aMHTEepPeCcOBaHHbIX CTOPOH. [1eNCTBUA NO yNy4dLIEHMIO BKNOYaloT B cebs:

a) aHanu3 1 OUEHKY CYLLECTBYIOLErO MOMOXEHUs ANna onpegeneHun obnacren ans
yny4LeHms;

b) yctaHOBNeHue Lenen yny4dweHuns;

C) NOUCK BO3MOXHbIX peLLIEHNN ANs1 AOCTUXKEHNS Lienen;

d) oueHMBaHue 1 BbIOOP peLLEeHUI;

€) BbINOSIHEHWNE BbIOPaHHbIX PELLUEHWI;



f) n3amepeHue, npoBepKy, aHanuM3 ” OUEHKY pe3ynbTaToB BbIMNOMHEHUS AJS
onpegerneHns Toro, AOCTUTHYTbI N Lenu;

g) ohopMneHne N3MeHeHUN.

PesynbTatbl aHanuMsnpyoT € Uenblo onpeaenieHnsa aanbHenwmnx BO3MOXHOCTEN AN
ynydweHusa. Takum obpasom, ynydlleHne sBnseTcs NoCTosHHbIM gencteuem. ObpaTtHas
CBA3b C NoTpebutenamn n ApyrMMn 3avHTEPEeCOBaHHbIMW CTOPOHaMW, ayauTbl U aHanu3
CUCTEMbl MEHe)XMeHTa KadecTBa MOryT TakKe MWCnonb3oBaTbCAa AN  onpeaeneHus
BO3MOXHOCTEN Yry4LleHUs.

2.10 Ponb cTaTUCTU4ECKNX MeTO0B

Mcnonb3oBaHne  CTaTUCTUYECKMX METOLOB  MOXEeT MNOMOYb B MOHUMMaHuu
N3MEHYMBOCTU W, CriefoBaTesibHO, MOXET MOMOYb OpraHu3auuum B pelleHun npobnem wu
NOBbILIEHNN pPe3ynbTaTUBHOCTU U 3PAEKTUBHOCTU. IOTU METOAbl TakkKe CrnocobCTBYOT
nyywemy npUMeHEH1I0 NMELLMXCS AaHHbIX B Npouecce NPUHATUS peLleHuni.

M3MeHuMBOCTb MOXHO HabniogaTtbe B Xo4e W pesynbTaTax MHOMMX BUAOB
AeATerlbHOCTN, AaXe B YCMOBUSX OYEBUAHOW CTAbMMNBbHOCTU. Takyld U3MEHYMBOCTb MOXHO
npocneavTb B U3MepsieMbiX XapakTepucTnukax NnpoaykumMm u npoueccos. Ee Hanvune MoxHo
3aMeTUTb Ha PasfnU4YHbIX CTagusaX XU3HEHHOrO LMKIa NpoayKuMu, OT UCCrnegoBaHUs pbiHKa
[0 obcnyxunsaHus noTpebutenen n ytunmsaumm npoayKLmm.

MpumeHeHne  CTaTUCTMYECKUX  METOAOB  MoMoraeT  U3MepsiTb,  OMNUCbIBaTb,
aHanuaupoBaTtb, MHTEPNPeTUpoBaTb U MOAENUPOBaTb TaKyld M3MEHYMBOCTb, Aaxe npwu
OTHOCUTESTIbHO OrpaHMYeHHOM KonuyecTBe AaHHbIX. CTaTUCTUYECKUA aHanu3 Taknx OaHHbIX
MOXET MOMOYb Nyylle MOHATbL NpMpoAay, MacwTab v NPUYNHBI UIBMEHYMBOCTU, CNOCOBCTBYSA
peweHnio N gaxe npegynpexgeHuto npobnem, KoTopble MOryT ObiTb pes3ynbTatoM Takow
N3MEHYMBOCTU, @ TaKKe NOCTOAHHOMY YIy4LLEHWIO.

MeToguyeckme ykasaHua MO MPUMEHEHUID CTaTUCTUYECKUX METOAOB B CUCTEME
MeHeIKMeHTa KavecTBa npusegeHsl B ISO/TR10017.

2.11 HanpaBneHHOCTb CUCTEM MeEHeXMeHTa KayectBa W [OPYrMX CUCTEM
MEeHeKMeHTa

Cuctema MeHegKMeHTa KayecTBa $BNSETCA YacTbld CUCTEMbl MEHEKMEHTa
opraHusauun, KotTopasi HarnpasfieHa Ha AOCTUXKEeHNe pe3ynbTaToB B COOTBETCTBUN C LeNsiMu
B obrnactun kadecTtBa, 4N YOOBMETBOPEHUA MNOTPeOHOCTEN, OXuaaHun u TpeboBaHui
3aMHTEepecoBaHHbIX CTOpPOH. Llenn B obnactu kayectBa [JONOMHAWT ApyrMe uenu
opraHuMsaumn, CBsi3aHHble C pasBUTUEM, PUHAHCUPOBAHUEM, PEHTAbeNbHOCTbH, OXPaHOW
OKpy>XatloLen cpefbl, a Takke ycrnoBusaMu Tpyaa u 6e3onacHoCTbio nepcoHana. PasnuyHble
4acTM CUCTEMblI MEHEKMEHTa opraHuMsaumm MoryT OblTb MHTErpMpoBaHbl BMeCTe C
CUCTEMON MEHEeKMEHTa KayecTBa B €OMHYKD CUCTEMY MEHEIKMEHTa, WCMNONb3YHLLYIO
obwme onemMeHTbl. 3JTO MOXeT o00neryMTb MNaHupoBaHWe, BblAeNeHne pPecypcos,
onpegeneHne OONOSTHUTENbHbIX LefNen n oueHKy obLlen pesynbTatMBHOCTM OpraHm3auuu.

Cuctema MeHemXMeHTa opraHuMsaumm MoXeT OblTb OueHeHa Ha COOTBETCTBUE
cobctBeHHbIM TpeboBaHuaAM opraHmsaumm. OHa MoOXeT ObiTb Takke npoBepeHa Ha
cootBeTcTBNE TpebosaHuam ISO 9001 n ISO 14001. B3Tn ayanTbl MOryT NPOBOAUTLCA Kak
OTAENbHO, Tak N COBMECTHO.

2.12 B3anmocBs3b MexXay Ccuctemamm MeHemMKMeHTa KayectBa M MoLensamu
coBepLUeHCcTBa

Moaoxoabl K BHeOPEHWO U MNOAAEPXKAHUKD CUCTEM MeEHeKMeHTa KayecTsa,
npvBeaeHHble B cemenctae ctaHgaptoB ISO 9000 n mogensax coBepLleHCTBA, OCHOBaHbI Ha
obwmx npuHumnax. Oba aTnx nogxoaa:

a) 4atoT BO3MOXXHOCTb OpraHM3aummn BbisiBUTb CBOU CUSbHbIE U cnabble CTOPOHbI;

b) cogepxaT nonoXxeHnsa No oLueHMBaHMIO B CPaBHEHUU C OBLLMMN MOAENAMMU;

c) obecneunBaloT OCHOBY AN NOCTOAHHOIO YNy4llEeHs;



d) BkntoyatoT B ceb6 cnocobbl BHELLHETO NMPU3HAHUS.

Pasnnune mexagy noaxogamu K BHEAPEHUIO U MOOAEPXKAHUIO CUCTEM MEHEKMEHTa
kadyecTBa B cemenctBe ctaHgapToB ISO 9000 n mogensax coBepLUeHCTBA 3aKio4aeTcs B UX
obnactax npumeHeHusi. CtaHgapTbl cemenctsa ISO 9000 yctaHaBnuatT TpeboBaHusA K
CMCTEMAM MeEHeXKMEeHTa KayecTBa W peKkoMeHZauum Mo  YhyudlWeHUo LeATeNbHOCTY;
OUEHMBaHME CUCTEM MEHE)KMEHTa KayecTBa YyCTaHABMMBAET BbINOSIHEHWE  3TUX
TpeboBaHun. Moagenn CcoBepLUEHCTBA COAepXaT KpuTepuu, MNO3BONALWME NPOBOANTb
CPaBHUTENbHYIO OLIEHKY OEATENbHOCTU OpraHusaummM 1 NpUMEHsiEMble KO BCEM BuOaMm
AEATENbHOCTM M KO BCEM 3auMHTepecOBaHHbIM CTOpoHaM. KpuTepuu oueHuBaHus,
nNpMMeHsieMble B MOZENSX COBEpLUEHCTBa, obecneyvvBaloT OpraHvM3auun OCHOBY .S
CpaBHEHUSA ee AeATENbHOCTU C AEATENbHOCTLIO APYrMX OpraHM3aLmin.

3 TepMuHbI U onpeaeneHns

TepMuH, onpegensieMbld B Kakom-rniMbo [pyroM MecTe HacTosilwero pasgena,
BblAENEH XUPHbIM WpUdPTOM. 3a HUM B CkOBKax criegyeT ero nopsakoBbii Homep. Takown
BblAESIEHHbIA XWPHBLIM LWPUPTOM TEPMUH MOXKET ObiTb 3aMeHeH B onpegeneHum ero
cobcTBeHHbIM onpegeneHveM. Hanpumep:

- npoaykums (3.4.2) onpeaeneHa kak "pesynbtart npouecca (3.4.1)";

- npouecc  onpegernex Kak  "COBOKYMHOCTb B3aMMOCBSI3aHHbIX nnm
B3aMMOAENCTBYIOLLNX BUAOB AeATESNIbHOCTU, Npeobpasyolmx BXoAb! B BbIXOAb!".

Ecnn TepmunH "npouecc” 3ameHnTb ero cCobCTBEHHLIM ONpeaeneHnem, To:

- npoaykuuMss MoxeT OblTb onpedeneHa Kak "pesynbTaT  COBOKYMHOCTU
B3aMMOCBSA3aHHbIX NN B3aMOLENCTBYIOLWNX BUAOB AeATENbHOCTU, Npeobpasyomx BXoabl
B BbIXOAbl!".

Ecnu noHaTue nmeeT cneumnanbHoe 3Ha4YeHWe B KOHKPETHOM KOHTEKCTe, TO obnactb
ncnonb3oBaHus 0603HaveHa yrnoBbIMn ckobkamu (< >) nepen onpeaesieHnemMm.

Mpumep - B KOHTEKCTE TepMUHaA ayauT BBELEHHbIN TEPMWUH TEXHUYECKUIA IKCMepT
O3Havaer:

3.9.11 TexHnyeckmn akcnepT: <Ayaut> Jlvuo, obGnagatrouwee cneumanbHbIMU
3HaHUAMM UIK ONbLITOM, HeobxoaMMbIMK rpynne rno ayanTy (3.9.10).

3.1 TepMUHBbI, OTHOCALLMECS K KaYeCcTBY

3.1.1 kauvectBOo (quality): CteneHb COOTBETCTBUA COBOKYMHOCTM MNPUCYLLNX
xapaktepuctuk (3.5.1) TpeboBaHuam (3.1.2).

MpumeyaHus

1 TepMuH "KayecTBO" MOXET MPUMEHATLCA C TakMMu npunaraTenbHbIMW, Kak
nroxoe, XopoLlee unm npeBoCXogHoe.

2 TepmuH "npucywmn”, ABNAOLWMINACA NPOTUBOMOJSIOXHbIM TEPMUHY
"NPUCBOEHHbLIN", O3HA4YaeT MMEKLWUNNCA B YEM-TO, OCOBEHHO ecnn 3TO OTHOCUTCA K
NOCTOSAHHbLIM XapaKkTepuUCTUKaM.

3.1.2 TtpeboBaHue (requirement): [loTpebHOCTL wNU oOXuaaHue, KoOToOpoe
yCTaHOBMNeEHO, 06bIYHO NpeanonaraeTcs unu aenseTca obsasaTtenbHbIM.

MpumeyaHus

1 Cnosa "ob6blMHO npeanonaraeTca” O3Ha4yalT, YTO 3TO OOLIEenpuUHATaa NpakTUKa
opraHusauum (3.3.1), ee notpebutenen (3.3.5) n gpyrmx 3amHTepecoBaHHbIX CTOPOH (3.3.7),
Korga npegnonaralTcs paccMaTtpuBaemMble NOTPebHOCTN NN OXnaaHus.



2 [na o6o3Ha4yeHuUsi KOHKPETHOro Buaa TpeboBaHuss MOryT MNPUMEHSATHCA
onpegenswlwune crnosa, Hanpumep, TakMe kak TpeboBaHue K npoaykuuu, TpebosaHue K
cucTeme KadecTtBa, TpeboBaHme notpebuTens.

3 YcTaHOoBnEeHHbIM ABNSETCHA Takoe TpeboBaHue, KOTopoe onpeferieHo, Hanpumep B
AOKyMmeHTe (3.7.2).

4 TpeboBaHMs MOTyT BblABUraTbCH Pa3fMYHbIMU 3aUHTEPECOBAHHbIMU CTOPOHAMM.

5 TlNpuBeneHHoe onpederneHne oTNMYaeTcs OT YCTaHOBMEHHOro B nyHkTe 3.12.1
Oupektusbl MCO/M3BK, yacTb 2.

3.1.2.1 Tpeb6boBaHue (requirement): [JOKyMEHTaNbHO W3MOXEHHbLIN KPUTEPUHN,
KOTOpPbIN AO/MKEH ObITb BbIMNOMHEH, ecnu TpebyeTca COOTBETCTBME [OOKYMEHTY, U MO
KOTOPOMY He paspeLleHbl OTKMOHEHMS.

3.1.3 rpapauusa (grade): Knacc, copT, kateropua vnu paspsg, COOTBETCTBYHOLLUM
pas3nuyHbiM TpeboBaHMsaM K KadecTBy npoaykuumn (3.4.2), npoueccoB (3.4.1) unn cuctem
(3.2.1), nmetrowmx To e camoe (PyHKUMOHANbHOE NpUMEHEHME.

Mpumep - Knacc aBnabuneTta nnm kateropus roCTUHNLbI B CNPaBOYHUKE FOCTUHUL,.

MpumeyaHue - [pu onpegeneHun TpeboBaHWs K KayecTBy rpagauus ob6bl4HO
yCTaHaBnuBaeTcs.

3.1.4 ypoBneTBOpeHHOCTb Notpebutenen (customer satisfaction): Bocnpustue
noTpeduTensamm CTeneHn BbINONHEHUSA Ux TpeboBaHun (3.1.2).

NMpumeyaHus

1 >Kanobbl notpebutenen ABNSAOTCA obwmnm nokasarenem HU3KOMN
yOOBETBOPEHHOCTN NOTpedbuTenen, ogHako Ux OTCYTCTBME He 06a3aTenbHO npeanonaraeT
BbICOKYIO YOOBMETBOPEHHOCTL NOoTpebuTenen.

2 [axe ecnu TpeboBaHus notpedbutenen Obinm ¢ HAMU COrnacoBaHbl U BbINOJSTHEHDI,
370 He 0bsi3aTenbHO obecrneymBaeT BbICOKYHO YOOBNETBOPEHHOCTL NOTpedbuTenen.

3.1.5 Bo3moxHocTu (capability): CnocobHocTb opraHmusaumm (3.3.1), cuctembl
(3.2.1) wnu npouecca (3.4.1) npousBoauTb npoaykuuio (3.4.2), kotopaa Oyaget
cooTBeTcTBOBaTL TpeboBaHMaM (3.1.2) K 3TON NPOAYKUNN.

MpumeyaHme - TepMUHbLI, OTHOCSLUMECS K BO3MOXHOCTSIM npouecca B obnactm
cTaTtucTuku, onpeaenexsl B ISO 3534-2.

3.1.6 kKomMneTeHTHOCTb (competence): [lpooeMOHCTPMPOBaAHHAA CMOCOBHOCTb
NPUMEHSTb 3HaHWS U HaBbIKW Ha NpaKkTuke.

npumeanMe - [lOHATME KOMMETEHTHOCTH onpepneneHo B HacTtoduwem CtaHOapTe B
obuwem cmbicne. YHOTpe6neH|/|e OaHHOIo TepMunHa MOXeT WMeTb [OONOJIHUTEJIbHbIE
0CODEHHOCTN U ObITb YTOYHEHO B ApPYrnxX AOKYMEHTaxX.

3.2 TepMuHbI, OTHOCALLMECS K MEHEKMEHTY

3.2.1 cuctema (system): CoBOKYNMHOCTb B3aMMOCBSI3aHHbIX U B3aMMOLEMNCTBYIOLLMX
3MNEMEHTOB.

3.2.2 cuctema meHemxmeHTa (management system): Cwuctema (3.2.1) ans
pa3paboTKy NONUTUKM U LeNen N AOCTMKEHUSA ITUX Lienen.



MpumeyaHue - Cuctema meHegKMeHTa opraHu3dauum (3.3.1) MoxeT BkntoyaTb B cebs
pasnnyHble CUCTEMblI MEHeLXKMEHTa, Takme Kak cuctema MeHemkmeHTa kadectBa (3.2.3),
cucTteMa (pMHaAHCOBOro MeHe)KMeHTa Unn cuctemMa dKoNorm4yeckoro MeHepKMeHTa.

3.2.3 cuctema MmeHeaxMmeHTa Ka4dectBa (quality management system): Cucrema
MeHekMeHTa (3.2.2) [Ons  pykoBoACTBA W ynpaBneHuss opraHmsauuen (3.3.1)
NpUMeHUTENbLHO K KavecTBy (3.1.1).

3.2.4 nonutuka B obGnactu kKayectBa (quality policy): O6wwne HamepeHus u
HanpaeneHve gesTenbHOCTU opraHmnsauuu (3.3.1) B obnactu kavectsa (3.1.1), ocumumansHO
CchopMynNUpOBaHHbIE BbICLUMM PyKOBOACTBOM (3.2.7).

MpumeyaHus

1 Kak npasurno, nonutnka B obractu kavecTtBa corfiacyetca ¢ oblien nosmTuKou
opraHmsaummn n obecnevmBaeT OCHOBY AN NOCTAHOBKM Lienen B obnacTtu kayectsa (3.2.5).

2 MpuHUMNbI MEHEAXXMEHTA Ka4yecTBa, U3NOXEHHble B HAacTOsLWeEeM cTaHaapTe, MoryT
CNY>XUTb OCHOBOWM ANs pa3paboTky NonMTUKM B 0bnacTtn kayecTtsa.

3.2.5 uenu B obnactu kavyectBa (quality objective): To, yero gobumeatorca nnu K
Yyemy cTpemaATcsa B obnacTtun kavectsa (3.1.1).

MpumeyaHus

1 Uenn B obnactu kayectBa 0O6blMHO 0asvpyloTCs Ha MNOMUTUKE OpraHu3auun B
obnactn kayectBa (3.2.4).

2 Lenn B obrnactn kayectBa OObIMHO YCTaHaBnMBAKTCA AN COOTBETCTBYHOLLMX
nogpasgeneHnn n yposHen opraHmsauum (3.3.1).

3.2.6 meHemxMeHT (management): CkoopavHMpPOBaHHAsA AEATENbHOCTb MO
PYKOBOACTBY M ynpaBneHuto opraHnsauuen (3.3.1).

NMpumeyaHne - B pycckoM 43blke TepMUH "MeHemKMeHT" uHOorga OTHOCUTCA K
nogamMm, T.e. nuaygy  wunuM rpynne  paboTHUKOB, HaLENeHHbIX  MOSIHOMOYMSMU U
OTBETCTBEHHOCTbIO NS PYKOBOACTBA M YynpaBreHus opraHusauven. Korga TepMuH
"MeHeKMEHT" uncnonb3yetca B 3TOM CMbICAe, €ro cregyeT Bcerga rMpUMeHsTb C
onpegensarWwuMn crioBamn BO u3bexaHue nyTaHuubl C MOHATUEM "MEHEKMEHT",
NCronb30BaHHbIM BbiWe. Hanpumep, He cnegyeT MCNosib3oBaTh BblpaXeHue "pyKOBOACTBO
AOIMKHO .", B TO BpeMs Kak "BbiCllee pykoBOACTBO (3.2.7) [OSMKHO..." gonyckaeTcsa K

NMPUMEHEeHNIO.

3.2.7 Bbicwee pykoBoacTBO (top management): Jluuo unu rpynna paboTHUKOB,
OCYLLIECTBNSAOLLMX PYKOBOACTBO M ynpaBneHue opraHn3aunen (3.3.1) Ha BbiCLLEM YPOBHE.

3.2.8 MeHemxmMmeHT kKayvectBa (quality management): CkoopauHupoBaHHas
AeATeNbHOCTb MO PYKOBOACTBY M ynpaBneHuto opraHusdaumen (3.3.1) npuMeHuTenbHO K
kauyectsy (3.1.1).

MpumeyaHue - PyKkoBOACTBO W ynpaBfeHWEe MNPUMEHUTENbHO K KayecTBy OObIYHO
BKMOYaeT B cebsa pa3paboTky nonutmkm B obnactm kayectsa (3.2.4) u uenen B obnactu
kayectBa (3.2.5), nnaHupoBaHMe kadyectBa (3.2.9), ynpasneHue kadectBoMm (3.2.10),
obecneyeHne kavectBa (3.2.11) n ynyyweHue kayectaa (3.2.12).

3.2.9 nnaHupoBaHue kKadyectBa (quality planning): YacTe MeHegXmMeHTa kayecTBa



(3.2.8), HanpaBneHHas Ha YycTaHoBfeHue uene B obnactm kayvectBa (3.2.5) wu
onpegensiowas Heobxoanmble onepaunoHHble npouecchbl (3.4.1) M COOTBETCTBYHOLIME
pecypcbl AN AOCTUXeHUs Lenen B obnactu kayecTsa.

NMpumeyaHne - Paspabotka nnaHoB kayectBa (3.7.5) MoxeT ObITb 4YacTbio
nnaHMpoBaHUs KavyecTBa.

3.2.10 ynpaBneHue ka4vectBoM (quality control): YacTb mMeHempkmeHTa kayecTBa
(3.2.8), HanpaBneHHas Ha BbINOMHEHNe TpeboBaHUN K KAa4ecCTBy.

3.2.11 obecneyeHune KayecTBa (quality assurance): YacTb MeHeQKMeHTa kayecTBa
(3.2.8), HanpaBneHHas Ha co3gaHWe YBEpeHHOCTW, 4To TpeboBaHUA K kayecTBy OyayT
BbIMNOJSTHEHBI.

3.2.12 yny4yweHue kKayvectBa (quality improvement): Yactb MeHegxMeHTa
kKayecTtBa (3.2.8), HanpaBneHHasa Ha yBeNMYeHue CnocobHOCTM BbINONHUTL TpeboBaHUS K
KayecTsy.

NMpumeyvaHne - TpeboBaHWst MOryT OTHOCUTBCA K tOObIM acnekTam, Takum Kak
pe3ynbTaTuBHOCTDL (3.2.14), adhdekTuBHOCTL (3.2.15) nnu npocnexmsaemocTs (3.5.4).

3.2.13 nocTtosiHHoe ynydweHue (continual improvement): [loBTopstowasca
AeATerIbHOCTb MO YBENMUYEHUIO CNOCOOHOCTU BbINOMHUTL TpeboBaHua (3.1.2).

NMpumeyanue - [lpouecc (3.4.1) ycTaHOBMEHMA Lenerl U Moucka BO3MOXHOCTEMN
yny4dLlweHnsa ABNgeTca NOCTOAHHbLIM MPOLLECCOM, UCMonb3yowmmM HabnogeHusa ayguta (3.9.5)
N 3aKniYeHns no pesynstatam ayauta (3.9.6), aHann3 aaHHbIX, aHanus (3.8.7) co CTOPOHLI
PYKOBOACTBA MW ApyrMe cpeactBa M 0ObIMHO BeAylWMM K KOPPEKTUMPYHOLWMM AEeACTBUSM
(3.6.5) nnu npeagynpexagatowmnm genctemsm (3.6.4).

3.2.14 pe3ynbTaTUBHOCTb (effectiveness): CTteneHb peanusauun
3annaHMpPoOBaHHOM AeATENbHOCTU U AOCTUXKEHNS 3annaHMpOBaHHbIX pe3ynbTaTos.

3.2.15 achdekTuBHOCTL (efficiency): CBA3b mMexay OOCTUrHYTbIM pes3ynbTaToM U
NCNOSIb30BaHHbIMU pPecypcamMu.

3.3 TepMuHbI, OTHOCALLMECH K OpraHn3auum

3.3.1 opraHusaumna (organization): Npynna paboTHMKOB U HeoBXooMMbIX CPeacTB C
pacnpeneneHvemM OTBETCTBEHHOCTU, NMOMTHOMOYUIA Y B3AaUMOOTHOLLEHWUN.

Mpumep - KomnaHus, Kopnopauus, dupma, npeanpuatve, ydpexaeHue,
bnaroTBOpUTENbLHAs oOpraHusauunda, npeanpuaTne Po3HUYHOW TOProBnu, accouuauus, a
Takke Ux nogpasgeneHvs unu KoMerHaumsa ns HuX.

MpumeyaHus

1 PacnpegeneHune obbl4HO ObiBaeT ynopsgo4eHHbIM.

2 OpraHusaumnsa MOXeT OblTb rOCYyJapCTBEHHON UM YaCTHOWN.

3 Hactosiwee onpegeneHve AENCTBUTENBHO MNPUMEHUTENBHO K CTaHgapTam Ha
cUCTeMbl MeHepkMeHTa kKadectBa (3.2.3). B pykosogctee ISO/IEC 2 npuBegeHo agpyroe
onpegeneHne TepMnHa "opraHnsaums”.

3.3.2 opraHuM3auMoHHas CcTpyKTypa (organizational structure): Pacnpegenexue
OTBETCTBEHHOCTU, MOTHOMOYMI 1 B3AMMOOTHOLLEHUI MexXay paboTHUKaMu.

MpumeyaHus



1 PacnpegeneHue o6bl4HO BbiBaeT ynopsao4eHHbIM.

2 OdumumanbHO oopmMneHHas opraHu3auMoHHasi CTPYKTypa 4acTo COOEPXUTCA B
pyKoBOZCTBe Mo Ka4vecTBy (3.7.4) unu B nnaHe kadvecrtsa (3.7.5) npoekTa (3.4.3).

3 OpraHusaumoHHaa CTpyKTypa MOXeT BKMwYaTb B ceba cooTBeTCTBYOLLME
B3aMMOAENCTBUS C BHELLUHMMU opraHmnsaumnamm (3.3.1).

3.3.3 uHdpacTpyktypa (infrastructure): <OpraHusauma> COBOKYNHOCTb 30aHUMN,
obopynoBaHus n cnyx6 obecneveHns, HeobxoaMMbIX ANa PYHKUMOHNUPOBAHUSA OpraHn3aumnm
(3.3.2).

3.3.4 npousBoacTBeHHasa cpeaa (work environment): CoBOKynHOCTb YCrOBUW, B
KOTOpPbIX BbINONHAETCA paborTa.

NMpumeyaHne - Ycnosus BkAw4YawT B cebsa  dwusndeckme, coumarnbHble,
NCUXOJSIOrMYECKME N IKOSOrMyeckne akTopbl (Takme Kak Temneparypa, CUCTEMbI NMPU3HAHNSA
N NOOLLPEHMUS, IPrOHOMMKA N COCTaB aTtMocdepbl).

3.3.5 notpebutenb (customer): OpraHmsaumsa (3.3.1) unm nuMuo, nonyyawouiee
npoaykuuio (3.4.2).

Mpumep - KnuneHT, 3aKkasunk, KOHEYHbIM MOfb3oBaTeflb, PO3HUYHbLIA TOProBeL,
OeHecdvumap 1 nokynatenb.

MpumeyaHue - MNMoTpebuTtenb MoOXeT ObiTb BHYTPEHHUM UNN BHELUHUM MO OTHOLLIEHUIO
K opraHusaumu.

3.3.6 noctaBwumk (supplier): OpraHuszaumsa (3.3.1) unu nuuyo, npegocTasnsoLlee
npoaykumto (3.4.2).

Mpumep - [lpousBoguTenb, OMNTOBUK, NpeanpuATUE PO3HUYHOM TOProBAU UMN
npoAaseL, NPOAYKUNN, NCNIONHUTENDb YCIYyrn, NOCTaBLUK MHpopmaumn.

MpumeyaHus
1 MNocTaBLUMK MOXET ObITb BHYTPEHHUM UMM BHELLIHMM NO OTHOLLEHUIO K OpraHmn3auuu.
2 B KOHTpaKTHOW cuTyauumn nocTaBLUMKa NHOr4a HasbiBatoT "noapagymnkom”.

3.3.7 3auHTepecoBaHHaa cTopoHa (interested party): Jluuo wnm rpynna nuy,
3aMHTEepPEeCcOBaHHbIX B A€ATENbHOCTM UK ycnexe oprannsauum (3.3.1).

Mpumep - MNoTtpebutenn (3.3.5), BNagenbLbl, paboOTHMKM OpraHn3auumn, NOCTaBLUUKN
(3.3.6), 6aHkmpsbl, accoynaumm, napTHepPLI UM o0bLLECTBO.

NMpumeyaHne - [pynna MOXeET COCTOATb W3 OpraHuMsauun, ee 4Yactm wunu us
HECKOSbKUX OpraHn3auuim.

3.3.8 koHTpakT (contract): Obsa3biBatoLLee cornalleHme.

3.4 TepMuHbI, OTHOCALLMECSH K NpoLieccam 1 NpoayKLUK

3.4.1 npouecc (process): CoOBOKYNHOCTb B3aMMOCBA3aHHbIX nnu
B3aMMOLENCTBYIOLLMX BUOOB AeATENbHOCTU, NpeobpasytoLas BXOAbl B BbIXOAbI.

MpumevaHunsn

1 Bxogamu K npoueccy 06bl4HO ABASOTCA BbIXOA4bl APYrMX NPOLIECCOB.

2 Mpouecchl B opraHnsaumm (3.3.1), kak npaBuno, NiaHUPYOTCA U OCYLLECTBNAOTCS B
yrnpaBnsiemMblX YCroBUAX C Lienbtlo Ao6aBneHnst LLEHHOCTMW.

3 lNpouecc, B KOTOPOM noaTBepxaeHue cooTBeTcTBus (3.6.1) KOHEYHOM NPOAYKUUK
(3.4.2) 3aTpyaAHEHO MM 9KOHOMMYECKN HelenecoobpasHo, YacTo OTHOCAT K "crneumanbHOMY



npoueccy".
3.4.2 npoaykuus (product): PesynbTaT npouecca (3.4.1).

MpumeyaHus

1 CyLLecTBYIOT YeThbipe obLume KaTteropun NPoaYKLNN:

- ycnyr (Hanpumep, nepeBo3KK);

- IporpaMMHble cpeacTBa (Hanpumep, KOMMbITEPHas NporpaMmmMa, Cnosapb);

- TEXHNYECKMe cpeacTsa (Hanpumep, y3en asuratens);

- NnepepabaTtbiBaeMble MaTepuansl (Hanpumep, cmaska).

MHorve Buabl NPOAYKUMN coaepXaT dNEeMEHTbI, OTHOCALUMECA K Pa3fIMYHbIM OOLUM
kateropuam npoaykumu. OTHeceHwe MpoayKuMuM K ycnyram, nporpaMmMHbIM, TEXHUYECKUM
cpencTteam unv nepepabaTtbiBaeMbiM MaTepuanam 3aBucuT OT NnpeobnagaroLero afieMeHTa.

Hanpumep, nocrtaensiemasi npoaykuust "aBToOMOOMMAb" COCTOUT U3 TEXHUYECKUX
cpenctB (Hanpumep, WWH), nepepabaTbiBaeMblXx MaTepuarnoB (roproyee, oxrnaxgarouias
XMOKOCTb), NPOrpamMMHbIX CpeacTB (MporpaMMHOe ynpasfeHwe OBuratenieM, MHCTPYKUMS
ANnsa BoauTens) u ycnyru (pasbsiCHEHMsI NO 3KCnyaTtaumm, AaBaemble NPoLaBLOM).

2 Ycnyra siBnsieTcsa pesynbTaTtoM, No MEHbLUEN Mepe, OAHOro AENCTBUSA, 0b6a3aTenbHO
OCYLLIECTBMNEHHOro npu B3anmoaencTemu noctaswmka (3.3.6) n notpebutens (3.3.5), u, Kak
npaeuno, HematepuanbHa. NpegocTaBneHne ycrnyrm MoxeT BKMYaTb B cebs, Hanpumep,
cnegywoulee:

- 0eATeNbHOCTb, OCYLLECTBIIEHHYO Ha MOCTaBMEeHHOW NoTpebuTeneMm maTepuanbHOm
npoayKuun (HanpumMmep, PEMOHT HEUCNPaBHOIO aBTOMObUNS);

- [eATenbHOCTb, OCYLLIECTBMEHHYIO Ha nocTaBfeHHom notpebutenem
HemaTepuanbHOM  NpoAyKuMW  (Hanpumep, COCTaBfieHMEe 3asiBfieHUss O  JoXxoAdax,
HeobXxoauMOoro Anst onpeaeneHns pasmepa Hanora);

- NpefoCTaBneHne HemaTepuanbHOM NPOAYKUUKN (Hanpumep, nHpopmauumn B cMbicre
nepegayv 3HaHum);

- co3gaHve bnaronpuaTHLIX YCroBuK Anga notpebutenen (HanpumMmep, B roCTUHULAX U
pecTtopaHax).

MporpaMmMHOe  CpeAcTBO  COAEPXUT  MHGopmauuio UM 0BblMHO  ABnsieTcs
HemaTepuarnbHbiM, MOXeT Takke ObiTb B hopMe MNoAxo4oB, onepauun unv npoueaypsbl
(3.4.5).

TexHn4eckoe CpeacTBO, Kak NpaBumo, SBNAETCA MaTtepuarnbHbIM, U €ro KOM4yecTBO
BblpaXkaeTcs ucuyucnsemon xapakrepuctukon (3.5.1). lNepepabaTbiBaeMble MaTtepuansl
OObIYHO 4BMAKTCA MaTepuanbHbiMU, W UX KOMUYECTBO BblpaXaeTcs HenpepbiBHON
XapakTepuctukon. TexHuyeckne cpenctBa u nepepabaTbiBaemble Martepuansl 4acTo
Ha3bIBalOT TOBapaMu.

3 ObecnevyeHne kavectBa (3.2.11) HanpaBneHo rNaBHbIM 0b6pas3oM Ha
npegnonaraemMyto NpPoayKUuio.

3.4.3 npoekT (project): YHukanbHbin npouecc (3.4.1), COCTOALLMIA N3 COBOKYMNMHOCTU
CKOOPAMHMPOBAHHbLIX W YNpaBnsieMblX BWOOB LEATENbHOCTU C HavanbHOM W KOHEYHOWN
partamu, NpeanpuHATbIAG - ONs OOCTMXKEHUS  Lenu, COOTBETCTBYHOLWEN  KOHKPETHbIM
TpeboBaHusAM (3.1.2), BKMOYaLNIA OrpaHNYeHns No Cpokam, CTOMMOCTU U pecypcam.

MpumevaHunsn

1 OTAEenbHbIN NPOEKT MOXET BbITb YaCTblo CTPYKTYpbl 60Mnee KpynHOro NpoekTa.

2 B HeKOTOpbIX NpoOeKTax Lenu COBEpLUEHCTBYKOTCA, a xapaktepuctukm (3.5.1)
NpoAayKuUn onpeaensanTca COOTBETCTBEHHO MO Mepe pa3BUTUA NpoekTa.



3 Bbixogom npoekta MoXeT ObITb O4HO M34enue UM HECKONbKO eAuHUL, NpoayKunn
(3.4.2).
4 ApantuposaHo 13 ISO 10006:2003.

3.4.4 npoekTupoBaHue un paspabortka (design and development): CoBokynHoOCTb
npoueccoB (3.4.1), nepeBogawmx TpeboBaHms (3.1.2) B yCTAHOBMEHHbIE XapaKTEPUCTUKN
(3.5.1) vnun cneundukaumn (3.7.3) Ha npogykumio (3.4.2), npouecc (3.4.1) nnn cucrtemy
(3.2.2).

MpumeyaHus

1 TepmuHbl "npoekTupoBaHme™ 1 "paspaboTka" nHoraa Mcnonb3yT Kak CUHOHUMBI,
a nHorga - Ansa onpefeneHnsa pasnuyHbiX CTagun npouecca NpoekTUpoBaHUs U paspaboTku
B LIENOM.

2 [na obo3HavyeHns obObekTa NPOEKTUPOBaHUA N pas3paboTKM MOryT MPUMEHSTLCS
onpegensawwmne cnosa (Hanpumep, NPOEKTUPOBaHME W paspaboTka npoayKuun Unn
npoekTnpoBaHune n paspaboTka npouecca).

3.45 npouepypa (procedure): YcCTaHOBMNEHHbIN CNOCOO  OCYLLECTBIEHMS
AedatenbHocTM unu npouecca (3.4.1).

MpumeyvaHus

1 Mpoueanypbl MOryT ObITb AOKYMEHTUPOBAHHBIMW UM HEOOKYMEHTUPOBAHHbLIMU.

2 Ecnuv npouenypa OOKYMEHTUpOBaAHA, 4acTo MUCMNONb3yeTcs TEPMUH “"NUCbMeEHHas
npoueaypa"” unm "AOKyMeHTUpoBaHHasa npoueaypa”. [JokymeHT (3.7.2), copepxalimin
npoueaypy, MoOXeT HasbiBaTbCs "npoueaypHbIA JOKYMEHT".

3.5 TepMuHbI, OTHOCALMECS K XapaKTepUCTUKaM
3.5.1 xapakrepucTtuka (characteristic): OTnuuntensHoe CBOMCTBO.

MpumeyaHus

1 Xapaktepuctmka MoxeT OblTb NPUCYLLEN UIX MPUCBOEHHOMN.

2 XapakTtepucTtmka MOXeT OblTb KA4eCTBEHHOW UM KONMYECTBEHHON.

3 CyLLecTBYHOT pasfnnyHble Knaccbl XapakTepUCTUK, Takne Kak:

- (pusmyeckne (Hanpumep, MeXaHUYECKME, INEKTPUYECKMe, XUMUYECKNe Wnm
Buonornyeckne xapakTepucTukn);

- opraHonenTuyeckme (Hanpumep, CBA3aHHblE C 3anaxoM, OCA3aHWEM, BKYyCOM,
3pEeHNEM, CITYXOM);

- 9TU4ecKne (Hanpumep, BEXIIMBOCTb, YECTHOCTb, NPaBANBOCTb);

- BpEMEHHbIE (HanpuMep, NyHKTyanbHOCTb, 6€30TKa3HOCTb, AOCTYMHOCTb);

- 9proHomMuyeckue (Hanpumep, OM3MONOrMyeckne XapakTepPUCTUKN UNN CBA3AHHBbIE C
©e30nacHOCTbIO YenoBeka);

- (pbyHKUMOHanNbHbIE (HAaNpUMep, MakcMmarnbHasi CKOpPOCTb caMorneTa).

3.5.2 xapaktepuctuka kadectBa (quality characteristic): lNpucywaa npoaykuum
(3.4.2), npoueccy (3.4.1) nnn cucteme (3.2.1) xapakrepuctuka (3.5.1), oTHocsAWwasaCa K
TpeboaHuio (3.1.2).

MpumeyaHus
1 Cnoso "npucywaa"” o3HayaeT CBOMCTBEHHOCTb YeMy-nnbo, ocobeHHO, ecnn aTo
OTHOCUTCS K NMOCTOSAHHOW XapaKTepPUCTUKE.



2 [NpuCBOEHHbIE XapaKTePUCTMKM MPOAYKLUMM, MpoLecca UM cUcTeMbl (Hanpumep,
LeHa npoaykuuu, Brnagenewl npoaykuun) He SIBASIOTCA XapaKTepuUcTUKaMu KadecTBa 3TON
npoaykumm, npouecca Unm CUCTeMbI.

3.5.3 HapexHocTb (dependability): CobupaTenbHbii TEPMWUH, NPUMEHSEMbIN AN
onvcaHWsi CBOWCTBaA T[OTOBHOCTM W BAUSKOWMX Ha HeEro CBOWCTB 6e30TKasHoCTH,
PEMOHTOMPUIOAHOCTN N 06ECNEYEHHOCTU TEXHNYECKOro OBCNY>KMBAHNSA U PEMOHTA.

MpumeyaHne - TepmuH "HapeXHOCTb" TMpUMeEHsIeTCss TOonMbko Ans  obuiero
HEKONMYEeCTBEHHOMO ONMCaHNA CBOMCTBA.

[EC 60050-191:1990]

3.5.4 npocnexuBaemoctb (traceability): Bo3amMoXHOCTb npocnegutb MCTOPUIO,
NPUMEHEHNE UM MEeCTOHAxXOXAEHNe TOro, YTO paccMaTpmBaeTcs.

MpumeyvaHus

1 MNpocnexmBaemMocTb NPUMEHUTENBHO K NpoayKunn (3.4.2) MOXET OTHOCUTBLCA K:

- MPOUCXOXAEHNIO MaTepUarioB U KOMMMEKTYHOLLMX;

- uctopum obpaboTku;

- pacrnpefenieHno 1 MeECTOHAXOXOEHWUIO NMPOAYKUMM NOCcse NOCTaBKMy.

2 B obnactu wmeTponormm NpuUHATO onpegeneHve, npueBegeHHoe B VIM-1993,
nogpasaen 6.10.

3.6 TepMuHbI, OTHOCALLMECHA K COOTBETCTBUIO

3.6.1 cooTBeTcTBME (conformity): BoinonHeHne TpeboBaHusa (3.1.2).

3.6.2 HecooTBeTCcTBME (nonconformity): HesbinonHeHne TpeboBaHus (3.1.2).

3.6.3 pedekt (defect): HesbinonHeHne TpeboBaHms (3.1.2), cBA3@HHOIO C
npegnonaraemMsimM UM YCTaHOBMNEHHBIM UCMNONb30BaHUEM.

MpumeyvaHus

1 Pasnuume mexay NnoHATUSMN OedekT n HecooTBeTcTBUE (3.6.2) ABNSETCS BaXHbIM,
TaKk Kak MMeeT MOATEKCT HPUAMYECKOro XapakTtepa, OCOOEeHHO CBSi3aHHbI C BOMpOCaMu
OTBETCTBEHHOCTU 3a KayecTBO npoaykuuun. CnepoBaTenbHo, TepMuH "pediekt" cneayer
NCNoNb30BaTb Ype3Bbl4aNHO OCTOPOXHO.

2 Wcnonb3oBaHue, npegnonaraemoe notpebutenem (3.3.5), MoxeT 3aBUCETb OT
Xapaktepa WHdopMauMn, TakOW KaK MHCTPYKUMW MO WMCNOSMb30BaHUK W TEXHUYECKOMY
obcnyxueaHuio, npegocTaBnsiemble noctaswmkom (3.3.6).

3.6.4 npepynpexpatowee aencteue (preventive): [encteue, npegnpuHatoe ans
YyCTPaHEHNs1 NPUYUHBI NOTEHUMANbHOro HecooTBeTcTBUA (3.6.2) nnn gpyron NoTeHumanbHo
HeXxxenaTenbHON CUTyaumn.

MpumeyaHus

1 MNoTeHumnanbHOe HECOOTBETCTBUE MOXET MMETb HECKOSIbKO NMPUYNH.

2 [pegynpexparwlwee genuctsve  npeanpuHUMaloT  AnNs  nNpegoTBpaleHus
BO3HMKHOBEHUSI CObObITUS, a KoppekTupytowee aencteune (3.6.5) - ana npegoTBpalleHus
NMOBTOPHOIO BO3HWKHOBEHMUSI COBbITUS.

3.6.5 koppekTupyrowee aeucrteme (corrective action): [denctsne, npeanpuHaToe
ANA  YyCTpaHeHUs MpUYUHBI  OBHapyXeHHoro HecooTeBeTcTBuA (3.6.2) wnu  agpyrou
HexxenaTternbHOM cUTyauun.



MpumeyaHus

1 HecooTBeTCTBME MOXET MMETb HECKOSTbKO NMPUYNH.

2 KoppekTtupyloliee OencTsue npeanpuHMmaloT Ans npefoTBpalleHns NoBTOPHOro
BO3HMKHOBEHUSI cOObITUSA, a npepynpexaatowlee gencreve (3.6.4) - ons npegoTBpaLleHuns
BO3HWKHOBEHUS COBbITUS.

3 Cnepyet pasnuyatb TepMUHbI Koppekuus (3.6.6) n KoppekTupytoLiee encTBme.

3.6.6 kKoppekuus (correction): [enctsBue, npeanpuHAToe ANS  YCTpPaHEeHUs
obHapy>xeHHoro HecooTBeTcTBMUSA (3.6.2).

MpumeyaHus

1 KoppeKumsa MOXeT OCYLIECTBATLCS B COMETaHUM C KOPPEKTUPYHOLLUMM OEeNCTBUEM
(3.6.5).

2 Koppekuus MOXeT BKMovaTb B cebs, Hanpumep, nepenernky (3.6.7) nnu cHuwxeHue
rpagaummn (3.6.8).

3.6.7 nepegmenka  (rework): [enctBue, nNpeanpuHAToe B  OTHOLUEHMM
HecooTBeTCTBytoWeNn npoaykumm (3.4.2) pagna Toro, 4ToOGbI OHa COOTBETCTBOBaNa
TpeboBaHusam (3.1.2).

MpumeyaHune - B oTnmumne ot nepegenkn peMoHT (3.6.9) MoXeT BO3AENCTBOBATL Ha
4YacTu HECOOTBETCTBYIOLLEN NPOAYKLUUN UIN N3MEHSTb UX.

3.6.8 cHwxeHue rpapauum (regrade): WN3meHeHve rpagaumm  (3.1.3)
HecooTBeTCTBylOWEN npoaykumm (3.4.2) pana Toro, 4toObl OHa COOTBETCTBOBana
TpeboBaHuAM (3.1.2), OTNNYHBIM OT UCXOOHbIX.

3.6.9 peMOHT (repair): [encteue, NpegnpuHATOe B OTHOLLEHNUMN HECOOTBETCTBYIOLLEN
npogykumn (3.4.2) gna Toro, 4Ytobbl caenaTb ee npuemnemMon And npeanofnaraemoro
NCNosib30BaHus.

MpumeyaHus

1 PeMOHT BKMovaeT B cebs AencTBme No ucnpasneHuto, NnpeanpuHAaToe B OTHOLLEHUN
paHee COOTBETCTBOBAaBLUEN NPOAYKUUN ANSA ee BOCCTAHOBMEHUS C Lenbl UCNONb30BaHUS,
HanpuMep, Kak YacTb TEXHUYECKOro 0BCNyXMBaHNS.

2 B otnnmume oT nepegenkn (3.6.7) peMOHT MOXET BO3AENCTBOBATb Ha 4acTu
HEeCOOTBETCTBYHLLEN NMPOAYKLMM UNN UBMEHATL UX.

3.6.10 ytunusauma (scrap): [encrtesMme B OTHOLWEHUN HECOOTBETCTBYIOLLEN
npoaykuun  (3.4.2), npeanpuHATOoe ANA  nNpefoTBpalleHuss ee  nepBOoHavarnbHO
npegnonaraemMoro UCnosib3oBaHuUs.

Mpumep - NepepaboTka NNN YHUUTOXEHNE.

NMpumeyaHne - B cutyaumMm C HeCOOTBETCTBYIOLEN YCIYroM WCMNONb30oBaHWe
npegoTBpaLLaeTca NocpeacTBOM NpeKpaLLeHnst yCryri.

3.6.11 pa3pelwieHMe Ha OTKINOHeHUe (concession): Pa3pelleHne Ha NCNonb3oBaHne
unn Bbinyck (3.6.13) npogykumm (3.4.2), KOTOpasi He COOTBETCTBYET YCTAHOBMEHHbLIM
TpeboBaHunam (3.1.2).



MpumeyaHue - PaspelleHre Ha OTKINOHeHMEe 0BbIYHO pacnpoCcTpaHseTcs Ha NocTaBKy
nNpoayKuMM C HEecOOTBETCTBYWOLMMU xapaktepuctukamu (3.5.1) Ons  ycTaHOBMEHHbIX
COrnacoBaHHbIX OrpaHWYEeHNin MO BPEMEHM UMW KONUYECTBY AAHHOW NPoayKUMK.

3.6.12 pa3peweHne Ha otctynneHue (deviation permit): PaspeweHve Ha
OTCTYNSIEHNE OT UCXOAHbIX YCTaAHOBMEHHbIX TpeboBaHun (3.1.2) k npoaykumm (3.4.2),
BbldaHHOE 4O ee Npou3BOACTBaA.

I'IpumeanMe - PaspemeHvle Ha OTCTynseHne, KakKk npasuno, AdaeTCd Ha
OorpaHM4eHHoOEe KOJIM4ECTBO MpoaykKuumn wunn nepuoa BpeMeEeHU, a TakKkKe AOnd KOHKPeTHOro
MCMoJb30BaHUA.

3.6.13 BbInyck (release): PaspelueHne Ha nepexo K criegyrowen cragum npouecca
(3.4.1).

NMpumeyaHue - B aHrmmnnckom Asbike, B KOHTEKCTE NPOrpaMMHbIX CPeACTB, TEPMUHOM
"release" yacTo Ha3bIBalOT BEPCUIO CaMUX NPOrpamMMHbIX CPeaCTB.

3.7 TepMuHbI, OTHOCALMECS K JOKYMEHTaL MK

3.7.1 nudpopmaums (information): 3Haunmble gaHHbIe.

3.7.2 pokymeHT (document): WHdopmaums (3.7.1), npegctaereHHas Ha
COOTBETCTBYHOLLEM HOCUTENE.

Mpumep - 3anucu (3.7.6), cneundmkaums (3.7.3), NnpouenypHbIA LJOKYMEHT, YepTex,
oT4yeT, CTaHaapT.

MpumeyaHus

1 Hocutenb MoXeT ObiTb ByMaKHbIM, MarHUTHbIM, 3FIEKTPOHHBLIM UAN ONTUYECKUM,
KOMMbIOTEPHBLIM ANCKOM, dhoTorpadmen nnmn aTanoHHbIM 06pasyom, Nnu X KoMoMHaumnen.

2 KomnnekT OOKYMEHTOB, Hanpumep crneumdukaumn n sanucen, 4acto HasblBaeTcs
"OOKyMeHTauumen".

3 HekoTopble TpeboBaHus (3.1.2) (Hanpumep, TpeboBaHue K pa3bopyunmBOCTM TEKCTA)
OTHOCATCA KO BCEM BMAaM [OOKYMEHTOB, OAHAaKo MOryT ObiTb ocobble TpeboBaHus K
cneundukauuam (Hanpumep, TpeboBaHWe K ynpaBfeHU0 nepecMoTpamu) U 3anucsm
(Hanpumep, TpeboBaHMe K BOCCTAHOBIIEHNIO).

3.7.3 cneumnchukauma (specification): [OokymeHT (3.7.2), ycTaHaBnMBalLWmnN
TpeboBaHus (3.1.2).

MpumeyaHue - Cneundukaumm MOryT OTHOCUTLCA K O€ATEeNbHOCTUM (Hanpumep,
npoueaypHbIN OKYMEHT, crneundumkaums Ha npouecc unu cneumdukaumnsa Ha UcnbiTaHue)
wnn  npogykumm  (3.4.2) (Hanpumep, TEXHUYECKMEe  YCMOBUSE Ha  MNPOAYKUMIO,
3KCnnyaTauMoHHasa JOKYMEHTaUMsA U YepTexn).

3.7.4 pykoBoacTtBO no KavectBy (quality manual): [dokymeHT (3.7.2),
onpeaensownin cucteMy MeHegXMeHTa kavectsa (3.2.3) opraHusauum (3.3.1).

I'IpumeanMe - PyKOBO,D,CTBa no Ka4vectBy MOTyT pasjimm4vyatbCA NO [OeTallbHOCTU
N3NOXEHUA N cbopme, ncxooa n3 pasmMmepa n CrioXXHOCTH KOHKpGTHOI?I opraHmnsauun.

3.7.5 nnaH kavectBa (quality plan): [dokymeHT (3.7.2), onpedensiowmin, Kakue
npoueaypsb! (3.4.5) U COOTBETCTBYIOLINE Pecypcbl, KEM W Korga OOMKHbl MPUMEHSTbLCH B



OTHOLLEHMM KOHKpeTHoro npoekta (3.4.3), npoaykumn (3.4.2), npouecca (3.4.1) wnu
KOHTpakTa (3.3.8).

MpumeyaHus

1 K Takum npouenypam o6blMHO OTHOCATCA Mpouenypbl, CBA3aHHbIE C NpoLeccamm
MEeHe)KMEHTa KavyecTBa M NPOLECCaAMM XXU3HEHHOTO LIMKIA NPOAYKLMM.

2 lnaH Ka4yecTBa 4YacTo COAEPXWUT CCbIfKM Ha pas3genbl PYKOBOACTBA MO KavecTBY
(3.7.4) nnu npoueaypHbIe AOKYMEHTbI.

3 lMnaH ka4vecTBa, Kak NpaBuno, ABNSETCA OLHMM W3 pe3ynbTaToB MflaHMPOBaHUSA
kadecTBa (3.2.9).

3.7.6 3anucb (record): [JokymeHT (3.7.2), cogepxalimin OOCTUrHyTble pesynbTaThbl
UNn CBMAETENbCTBA OCYLLECTBNEHHON AEATENbHOCTH.

MpumeyvaHus

1 3anucnm  MOryT  ucnonb3oBaTbCd,  Hanpumep, AN JOKYMEHTMPOBaHUSA
npocnexvsaemoctn (3.5.4) wn cBugetenbcTBa nposefeHns Bepudpukaumm (3.8.4),
npegynpexaawwmx genctemn (3.6.4) n KoppekTupyowmx genctsunn (3.6.5).

2 [NepecMOTpbI 3anncen, Kak NpaBumo, B YNPaBlieHUN He HYXXOaKTCA.

3.8 TepMUHbI, OTHOCALLMECS K OLIEHKE
3.8.1 obbektuBHOe cBugetTenbcTBO (objective  evidence): [aHHble,
noaTeepXxaarLme Hannume Unum UCTUHHOCTb Yero-nmnbo.

MpumeyvaHne - OO6GBLEKTMBHOE CBMOETENBCTBO MOXET ObiTb MOMy4YeHO MyTem
HabnaeHus, namepenus, ucnoitanmsa (3.8.3) unm gpyrmm cnocodom.

3.8.2 KoHTponb (inspection): [lpoueoypa oueHMBAHWA COOTBETCTBUA NyTEM
HabMOeHNs UM CYXOEHWWA, COMpOBOXAAeMblX  COOTBETCTBYHOLMMU  U3MEPEHUSMU,
NCNbITAHUSMN NN KannbpoBKON.

[Pykosoactso ISO/IEC 2]

3.8.3 ucnbitaHue (test): OnpegeneHve OOHOW WKW HECKONBbKUX XapaKTepUCTUK
(3.5.1) cornacHo yctaHoBrneHHon npoueanype (3.4.5).

3.8.4 Bepudmkaumsa (verification): MNogreepxageHne nocpencTBOM npencTaBneHus
00BbEKTUBHbIX cBMAeTenbCcTB (3.8.1) TOro, YTo yCTaHOBMEHHbIEe TpeboBaHus (3.1.2) Gbinu
BbIMOJSTHEHBI.

MpumevaHunsn
1 TepmuH "BepuduumpoBaH" nCnonb3ylT AN 0003HAYEHUs COOTBETCTBYHOLLENO
craTtyca.

2 [leatenbHOCTb NO NOATBEPXAEHUIO TpeboBaHNA MOXET BKMOYaTh B ceb4:

- OCYLLIECTBIIEHME aNnbTEePHATUBHbLIX PACYETOB;

- CpaBHeHWe cneungukaumm (3.7.3) Ha HOBbIN NPOEKT C aHANOMMYHOM AOKYMEHTaunen
Ha anpobMpoOBaHHbIN NPOEKT;

- NnpoBefeHne ucnbiTaHnn (3.8.3) n gemMoHCcTpaumni;

- aHanu3 JOKYMEHTOB 40 UX Bbinycka.

3.8.5 Banupauua (validation): [loaTeepxgeHne nocpeacTBOM npeacTaBeHuns
06BbeKTMBHbIX cBuaeTenbcTs (3.8.1) Toro, yto TpeboBaHus (3.1.2), npeaHas3HayYeHHble NS



KOHKPETHOro ncnosib3osaHunda nnn rnppuymeHeHns, BblNMOJIHEHDI.

MpumeyaHus

1 TepmuH "BanuaumpoBaH" wucnonb3yT Anss 0603HA4YEHUS COOTBETCTBYHOLLErO
crartyca.

2 Ycnosus NpUMeHeHns MoryT BbITb pearnbHbIMU UM CMOLENUPOBAHHBIMN.

3.8.6 npouecc kBanudmkaumm (qualification process): [lpouecc (3.4.1)
AEMOHCTpaLmMm CnOoCOBHOCTU BbINOSTHUTL YCTAaHOBMNEHHbIe TpebosaHus (3.1.2).

MpumeyaHus
1 TepmnH "KkBanudmumpoBaH" MCNonb3yT Ans 0603HAYEHUS COOTBETCTBYHOLLEIO
crartyca.

2 Keanudumkauusa MOXeT pacnpoCcTpaHAaTbCa Ha paboTHukoB, npoaykuuio (3.4.2),
npoueccol unu cuctemsl (3.2.1).
Mpumep - lNpouecc kBanudmkauum ayanTopos, npouecc Ksanudukauum matepmana.

3.8.7 aHanu3 (review): [leATtenbHocTb, npegnpuvHMMaemMas ans YCTaHOBIEHMUS
NPUrogHOCTU, agekBaTHOCTU U pesynbTaTMBHOCTU (3.2.14) paccmaTpuBaemoro obbekTa ang
AOCTUXEHUS YCTAHOBIMNEHHbIX Lienemn.

NMpumeyaHne - AHanM3 MOXET TakKe BKNOYaTb onpeeneHne apdeKTUBHOCTU
(3.2.15).

Mpumep - AHanm3 co CTOPOHbI PyKOBOACTBA, aHann3 npoeKkTMpoBaHUs 1 paspaboTku,
aHanun3 TpeboBaHu noTpebutenemn, aHannm3 HECOOTBETCTBUN.

3.9 TepmuHbIl, OTHOCALWMECS K ayauTy (NpoBepke)

3.9.1 ayautr (npoBepka) (audit): CwucremaTndeckun, He3aBUCUMbIA U
AOKYMEeHTUpoBaHHbIN npouecc (3.4.1) nonydyeHua ceugetenscts ayauta (3.9.4) wu
OOBbEKTMBHOMO WX OUEHMBAHWS C LEMbl  YCTaHOBMEHWUS  CTEMEHU  BbIMOJSIHEHWUS
cornacoBaHHbIX Kputepues ayauta (3.9.3).

MpumeyvaHus

1 BHYTpeHHME ayauTbl, MHOr4a HasblBaeMble ayauTbl NEPBON CTOPOHOMU, MPOBOLATCSA
00bl4HO camoun opraHudaumen (3.3.1) unn oT ee UMEHN ANA BHYTPEHHUX Lenerd n MoryT
CNYXWUTb OCHOBaHMEM Ans geknapauum o cooTtBetctBum (3.6.1). Bo MHormx cnyvasx,
0COBeHHO B HEBONbLUMX OpraHn3aumsix, He3aBMCUMOCTb MOXET ObITb NPOAEMOHCTPUPOBaHa
OTCYTCTBMEM OTBETCTBEHHOCTU 3a paboTy, nogBepraemyto ayanTy.

2 BHewHne ayguThl BKAOYaOT B cebs ayauThbl, 0ObIYHO Ha3biBaeMble ayanTbl BTOPOU
CTOPOHOW WNM ayauTbl TpeTben CTOPOHOW. AyanTbl BTOPOW CTOPOHOM MPOBOAATCA
CTOPOHaMM, 3aUHTEPECOBAHHLIMW B AEATENBbHOCTN OpraHM3aunn, HanpumMmep noTpedutenamm
(3.3.5) vnu gpyrumm nuvuamm OT UX MMeHW. AyauTbl TpeTbeW CTOPOHOW NPOBOAATCHA
BHELWHMMM  HE3aBUCUMbIMW  OpraHuM3aumsamu. OTUM  OpraHmMsauun  OCyLLEeCTBASHT
cepTMduKaunio nnn perncTpawmio Ha cooTseTcTeue TpeboBaHmam, Hanpumep, TpeboBaHNAM
ISO 9001 n ISO 14001.

3 Ecnu gBe n 6onee cuctembl MeHemXMeHTa (3.2.2) nogsepratoTca ayauTty BMecCTe,
3TO Ha3blBAETCS KOMMIEKCHBIM ayguTOM.

4 Ecnu gBe vnu HECKOSbKO opraHuM3aumin COBMECTHO MPOBOLAT ayanT NpoBepSeMon
opraHmsaumm (3.9.8), aTO Ha3blBaeTCst COBMECTHbIM ayaUTOM.



3.9.2 nporpamma ayauta (audit programme): COBOKYNnHOCTb OAHOIMO WK
Heckomnbkux ayauTtoB (3.9.1), 3annaHupoBaHHbIX Ha KOHKPETHbIA MNEepuos BPEMEHU U
HanpaBrieHHbIX Ha OOCTUXEHNE KOHKPETHOW LIenu.

MpumeyaHue - [porpamma ayauta BKMYaeT B cebs BCO  OeATENbHOCTb,
HeobxoanMyto ANs NNaHMPOBaHUS, OpraHn3aLun U NpoBeAEHNS ayanToB.

3.9.3 kputepumn ayauta (audit criteria): CoBokynHocTb nonutukn, npouenyp (3.4.5)
nnu TpebosaHui (3.1.2), KOTOpblE MPUMEHSIIOT B BUAE CChISOK.

MpumeyvaHne - Kputepum ayamta uUCMNONb3YKT AN COMNOCTaBNEHUA C  HUMU
ceuaeTenscTB ayauta (3.9.4).

3.9.4 cenpeTtenbcTBO ayauTa (audit evidence): 3anucu (3.7.6), nsanoxeHne dakTos
unu gpyras nHpopmauua (3.7.1), kotopble cBA3aHbl ¢ Kputepusamn ayauta (3.9.3) n moryt
ObITb NPOBEPEHDI.

I'IpumeanMe - CauagertenbcTBoO ayamta MOXeT ObiTb Ka4YeCTBEHHbIM  UMN
KOJIN4eCTBEHHbIM.

3.9.5 HabnoaeHua ayauta (audit findings): Pe3synbTaThbl oueHnBaHuss cobpaHHbIX
cBuaeTenscTB ayauTa (3.9.4) no OTHOLWIEHUIO K KpuTepuam ayaumTa (3.9.3).

MpumeyaHune - HabnogeHna ayanta MoryT ykasbiBaTb Ha cooTBeTcTBme (3.6.1) nnu
HecooTBeTCTBME (3.6.2) KpUTEPUAM ayanTa UM Ha BOSMOXKHOCTU YITyULLEHWS.

3.9.6 3aknwyeHuss no pesynbtatam ayauta (audit conclusion): BbixogHble
AaHHble ayauTta (3.9.1), npepocTtaBneHHble rpynnon no ayauty (3.9.10) nocne
paccMOTpeHUs uenen aygurta n scex HabnogeHun ayguta (3.9.5) .

3.9.7 3aka3suuk ayaguta (audit client): Opranmsauma (3.3.1) unm nuuo, 3akasaBsLuee
ayauT (3.9.1).

MpumeyaHune - 3akaszymkomMm ayamta MOXeT OblTb npoBepsieMast opraHusaums (3.9.8)
unu nobas gpyrasa opraHudaums (3.3.1), KoTopas MMEET 3aKOHHOE WU AOrOBOPHOE NpaBo
3anpocuTb NpoBeaeHne ayauTa.

3.9.8 nposepsiemasi opraHusauus (auditee): OpraHusauus (3.3.2),
noasepratowascs ayanty (3.9.1).

3.9.9 ayauTtop (auditor): JInyo, npogeMoHCTpMpoOBaBLIEE CBOWN fINYHbIE KayecTBa U
obnagatoLee komneTeHTHOCTbIO (3.1.6 n 3.9.14) ona nposegeHuns ayauTa (3.9.1).

MpumeyaHue - OnucaHve BaXHbIX NMYHbIX KavyecTB ayautopa npueegeHo B I1SO
19011.

3.9.10 rpynna no ayauty (audit team): OguH nnu Heckonbko ayautopoB (3.9.9),
nposoaswmx aygut (3.9.1), npu HeobGXOAMMOCTM MNOAAEPKMBAEMbIX TEXHUYECKMMM
akcneptamun (3.9.11).

MpumevaHunsn
1 OaguH wn3 aygutopoB B rpynne Mo ayauTy, Kak npaBuno, HasHavaeTcs



PYKOBOAMTENEM IpyMmbl.
2 pynna no ayauTy MOXeT BKIoYaTb B cebs Takke ayauTOPOB-CTaXEpPOB.

3.9.11 TexHunyeckun 3kcnept (technical expert): <Ayaut> Jlnyo, obnagatouiee
crneumanbHbIMU 3HAHUAMWU UK ONbITOM, HeOBXoaUMbIMUK rpynne no ayauTy (3.9.10).

MpumeyaHus

1 CneumarbHble 3HaHUA UK OMbIT BKIIOYAIOT B cebs 3HaHUS UK ONbIT, OTHOCALLMECH
K opraHmsaumn (3.3.1), npoueccy (3.4.1) unu AOesTenbHOCTW, MOABEpraeMbiM ayauty, a
TaKke 3HaHWe A3blka N KyrnbTypbl CTPaHbl, B KOTOPOW NMPOBOAUTCS ayauT.

2 TexHn4eckui aKcnepT He MMeeT rnoriHoMmouun ayamtopa (3.9.9) B rpynne no ayauTy.

3.9.12 nnaH ayauta (audit plan): OnucaHve [eATenbHOCTU U MepOonpUATUA MO
nposegeHuto ayamta (3.9.1).
3.9.13 obnactb ayauTta (audit scope): CogepxaHue u rpaHuubl ayguta (3.9.1).

NMpumeyaHne - O6nactb ayguta 0ObLIMHO BKMOYaeT B ceba MecToHaxoxaeHue,
OpPraHM3auMoOHHYD CTPYKTYpPY, BUObl AedATenbHOCTM U npouecchbl (3.4.1), a Takke
OXBaTblBaeMbIN Nepmnog BpeEMEHN.

3.9.14 komneTeHTHOCTb (competence): <AyauT> Bblpa)KeHHble NMYHbIE KavyecTBa U
CMOCOBHOCTb NPUMEHSATL CBOW 3HAHUS U HaBbIKWN.

3.10 TepMuHBbI, OTHOCALLMECH K MEHEXKMEHTY KayeCcTBa NpoLeCcCcoB U3MepeHns

3.10.1 cucrtema meHemKMeHTa usmepeHmn (measurement management system):
CoBOKYNHOCTb B3aMMOCBSI3aHHbIX U B3aUMOAENCTBYOLLNX 31EMEHTOB, HEOBX0AMMBIX OS5
AOCTMXXEHUS1 MeTporiormyeckoro noareepxaeHus npurogHoctn (3.10.3) M NOCTOSIHHOrO
yrnpasrieHus npoueccamu namepenns (3.10.2).

3.10.2 npouecc uamepeHuss (measurement process): COBOKYNHOCTb Onepauun,
NPOBOAMMBIX C LIeSbio onpeaeneHns 3HayeHUs BESIMYUHDI.

3.10.3 meTponoruyeckoe noaTrBepxaeHue npurogHoctn  (metrological
confirmation): COBOKynHOCTb onepauui, MpPOBOAUMBLIX C Uenblo  obecrneyeHus
COOTBETCTBUA nameputenoHoro obopyaosaHuns (3.10.4) tpeboBaHunsam (3.1.2), oTBevaoLwLmm
€ro HasHa4yeHuo.

MpumeyvaHus

1 MeTponornyeckoe NOATBEPXAEHNE MPUrogHOCTM OObIMHO BKMOYaeT B cebs
KanubpoBky wunu Bepudukaumo (3.8.4), nobyd HeoBXOOUMYK KOCTUPOBKY WU PEMOHT
(3.6.9) n nocrnegytoLlyto nepekanmbpoBKy, CpaBHEHUE C METPONorMyeckumm TpeboBaHnAMM
ANna  npegnoraraeMoro Ucnosnb3oBaHus obopygoBaHus, a Takke noboe Tpebyemoe
nnomobmpoBaHne N MapKUPOBKY.

2 MeTponornyeckoe NoATBEPXKAEHNE MPUrOAHOCTU CUUTAETCSA HEe BbINOMHEHHBIM [0
Tex nop, noka MpUrogHOCTb M3MepUTENbHOro 06OopyAOBaHUA AONS UCNONb30BaHMA MO
Ha3HadeHuto He ByaeT NPoAEeMOHCTPUPOBaHa MU 3a40KyMEHTUPOBaHa.

3 TpeboBaHMsi K WCNONb30BaHMIO MO Ha3HAYEeHUO BKNOYalT B cebs Takue
XapaKTepUCTUKK, KaK AnanasoH, paspellakrouwas cnocobHOCTb, MakCMManbHO AonycTUMas
NOrpeLIHoOCTb U T. 4.

4 TpeboBaHUS K METPOMOrMYECKOMY MOATBEPXKOAEHUIO MNPUIOAHOCTM  OBbLIYHO
oTnmyatoTcsa oT TpeboBaHU Ha NPOAYKUMIO U B HUX HE pernaMmeHTUpPYHTCS.

3.10.4 wm3amepuTenbHoe obopyaoBaHuMe (measuring equipment): CpegcTtea



N3MEepeHun, nporpamMHble CPeacTBa, 3TanoHbl, CTaH4APTHblE 06pa3uybl, BCnoMoraTernbHas
annapartypa unM ux koMbuHaumsa, HeobxoauMMble OM1s BbINOMHEHUA npouecca U3MepeHus
(3.10.2).

3.10.5 wmeTponornyeckas xapaktepuctuka (metrological characteristic):
OTnnuuTenbHas 0CoO6EHHOCTb, KOTOpasa MOXET NOBMUSATb Ha pe3ynbTaTbl U3MEPEHUS.

MpumeyaHus

1 WUameputenoHoe obopygoBaHue (3.10.4) O0ObIMHO WMMEEeT  HECKOSbKO
METPOSIOrMYECKNX XapaKTEPUCTUK.

2 MeTponornyeckme xapakrepucTuku MoryT ObiTb NpeaMeToM KannubpoBKy.

3.10.6 meTponorunyeckaa cnyxb6a (metrological function): OpraHusaumoHHas
CTPYKTYpa, HecyLwasa agMUHUCTPaTUBHYIO U TEXHUYECKYHO OTBETCTBEHHOCTb 3a onpeaeneHne
N BHEQPEHME CUCTEMbI MEHEDKMEHTA namepenHnn (3.10.1).

MpumeyaHue - Crnoso "onpeageneHue" nMeeT 3HayeHue "yctaHosneHne Hopm". OHoO
He MCnonb3yeTcs B TEPMUHOMOIMYECKOM cMbicrie "onpegeneHve noHATUA" (B HEKOTOPbIX
A3blKaxX 3TO pa3nnyme HesICHO 6e3 KOHTEKCTa).

MpunoxeHune A
(cnpaBo4HoOe)

MeTogonorus, ucnonb3oBaHHasA Npu paspaboTke crioBaps

A.1 BBegeHue

YHuBepcanbHOCTb MNPUMEHEHUs1 cemenctBa cTaHgaptoB [ISO 9000 Tpebyer
NCNoSib30BaHNS:

- TEXHMYECKOro ONNCaHUs, HO HE Ha y3KoCneumannm3mpoBaHHOM TEXHUYECKOM A3bIKE;

- COrnacoBaHHOrO W TrapMOHU3MPOBAHHOINO CrnoBaps, MOHATHOMO Ans  BCeX
NnoTeHuManbHbIX NONb30BaTeNEN CTaH4APTOB HA CUCTEMbI MEHE)KMEHTA KayecTBa.

MoHATMS 3aBUCAT Opyr OT Apyra, U aHanm3 CBA3er Mexay NoHATMSAMKU B obractm
CUCTEM MEHEMKMEHTA KayecTBa M WX YMNOPSAOYEHME B CUCTEMbI MOHATUA ABMAOTCA
npeanocbinkon paspaboTku cornacoBaHHOro crioBaps. Takon aHanui 6bin1 NpoBedeH npu
pa3paboTke crioBaps, YCTAaHOBMEHHOIO B HacTosweM ctaHgapTe. MockonbKy rpaduyeckmne
NOCTPOEHNSA MOHATUW, UCNOSb30BaHHbIE MpU pa3paboTke, MOryT OkasaTbCs MOSIE3HbIMU C
TOYKM 3peHUst MHPOPMATUBHOCTU, OHU npeacTasrieHbl B A4,

A.2 CogepkaHue crioBapHOM CcTaTbu U Npasuna 3ameHbl

MoHaTue copmupyeT efuHuLy nepexofa OT OOHOro s3blka K Apyromy (Bkntodas
BapuaHTbl OOHOMO A3blka, HAaNpPUMep, aMepuKaHCKUA aHITIMACKUA U OPUTAHCKUIA aHTIIMNCKNIA
A3blkM). N3 kaxxgoro a3bika BblbupatoT Hanbornee NOAXOAALNA TEPMUH O115 MOMHOW ACHOCTU
NOHATUA Ha JaHHOM A3bIKe, T. €. UCnonb3yeTcs noaxod HebykBanbHOro nepesoaa.

OnpepgeneHne CTpoUTCS NyTEM OMMUCAHUS TOMbKO TEX MPU3HAKOB, KOTOPbIE ABMSAOTCSA
CYLWECTBEHHbIMN AN nAeHTUMKaUMM NOHATUSA. BaxHaa WHgopmMaumd, OTHocAWascs K
NMOHATMIO, HO HE SBMAIOLWASACA CYLEeCTBEHHOM AN ero onncaHusl, NPUBOAUTCA B OOHOM Un
HECKOJSTbKMX MPUMEYaHUsIX K onpeaeneHuio.

Mpn 3ameHe TepmMuMHa B TEKCTe €ro onpegeneHnemM ¢  MUHUMManbHbIMU
CUHTaKCUYECKMMU U3MEHEHUSMU CMbICIT TEKCTa He O0fMKeH M3MeHATbCHA. Takas 3ameHa
No3BOJISIET NOSTYYMTb NPOCTON METOA NPOBEPKN NpaBUIIbHOCTM onpeaeneHns. OgHako ecnu
onpeaeneHne CnoXxHoe U COOEPXUT HECKOSTIbKO TEPMMHOB, 3aMeHy Iyylle NpOou3BOAUTL C



noMmoLlblo, camoe 6onbluee, ABYX onpefdeneHun ogHoBpemeHHo. [lonHas 3ameHa Bcex
TEPMMHOB CO30acCT CUHTaKCcuyeckme TpyaHOCTM U OyaeT OGecnonesHow Ana nepegayu
3HaYeHus.

A.3 CBa3n mexagy NoHATMSAMN U uX rpadmyeckoe npeacraBneHne

A.3.1 O6wwme nonoxeHns

B TepmuHonornyeckon paboTe CBA3M MexXOy MOHATMSAMM OCHOBbLIBAKOTCA Ha
nepapxmyeckmx OTHOLLEHMAX Mexady npusHakamu BuAoB Takum obpasom, 4yTobbl Hambornee
9KOHOMHOE oOnucaHne MOHATMS 00pa3oBbiBaNioCb MyTEM HaUMEHOBAHWS €ero BUAOB U
OMNMCaHWs NPU3HaKOB, OTMNYAIOLLMX €0 OT BbILLECTOALLMX NN CONOAYMHEHHBIX MOHATUN.

Mexgy nNOHATUSMW CyLLEeCTBYIOT TPU OCHOBHbIX BWOA CBA3€W, YKa3aHHbIX B
HacTosileMm npunoxexHun: poposugosble (A.3.2), naptutmeHble (A.3.3) U accoumaTMBHbIE
(A.3.4).

A.3.2 PopoBngoBas cBsA3b

CybopauHaTHble  MOHATUMA B paMKax  uvepapxunm  HacnegywT  NpU3Haku
CYyNnepopANHATHOro MOHATUA M codepXaT OnuMcaHusl Tex NMPU3HaKoB, KOTOPblE OTMNNYAKT UX
OT CynepopAvHAaTHbIX (BbILWECTOSAWMX) WU KOOPAMHATHBIX (COMOAYMHEHHBLIX) MOHATUN,
HanpvmMep, CBA3b BECHBI, NleTa, OCEHN N 3UMbI CO BpEMEHEM rofa.

PopoBunaoBble cBs3nM nsobpaxatoT rpadmyeckn B Buae "Beepa" mnu "gepesa" 6e3
cTpenok (pucyHok A.1).

Bpems rona

BecKa Nleto OceHb

PucyHok A.1 — Mpadomnueckoe
npeacrasneHne pogosuaoBow
CBA3N

A.3.3 lNapTuTnBHas cBA3b
CybopauHaTHble MOHATUA B paMKax OLHOW MepapXMYecKoW CUCTEMbI SIBASKOTCSA
4YacTbl0 CynepopaMHATHOrO MOHSATUSA, Hanpumep, BecHa, NeTo, OCeHb M 3uMa MOryT ObiTb



onpegeneHbl Kak 4acTu roga, U HeJornyCcTUMO onpefernsaTb Kak YacTb roga XopoLlyk norogy
(oaQHa 13 BO3MOXHbIX XapaKTePUCTUK feTa).

MapTuTUBHbBIE OTHOLWEHUSA n3obpaxatrTca B Buae "rpabens” (pucyHok A.2), npu aToM
eMHNYHbIE YacTn n3obpaxkaroT O4HON YepTOn, 8 MHOXECTBEHHbIE - HECKONBbKUMMU.

T'ono

BecHa JleTo SuMa
PucyHok A.2 - 'pacdhnyeckoe npeacraBneHne NnapTMTUBHON CBA3N

A.3.4 AccoumaTtnBHasga cBs3b

AccoumnaTumBHbIE CBSA3M HE CTOSIb 3KOHOMHbI, KaKk poAOBMAOBLIE U MNAPTUTUBHBIE, HO
OHM MOMOralT onpeaenMTb NPUPOAY B3aMMOOTHOLUEHUN MeXAY ABYMS MOHATUSMU B pamKax
CUCTEMbI MOHATUIW, Hanpumep, NpUYnMHa W cneacTeve, OAeUCTBME U MECTO, OeUCTBUe U
pesynbTaTt, UHCTPYMEHT 1 (DYHKLUNA, MaTtepuan u NpoaykKuus.

AccoumnaTumBHblE CBA3N M300paxaloT B BMAE OOHOM YepTbl CO CTPENKOW Ha Kaxaom
KOHLe (pucyHok A.3).

Xopowasa norona< » JleTO
PucyHok A.3 - 'padunyeckoe npeacraBneHme accoumaTMBHOM CBA3MN

A.4 ['padunyeckoe npeacraBneHmne NOHATUIN

Ha pucyHkax A.4 - A.13 npencrtaBneHbl rpaduyeckne n3odbpaxkeHns MOHATUA, Ha
KOTOpPbIX OCHOBbIBAOTCA NpeAMeETHbIE rpynnbl pa3gena 3 HacToswero ctaHgapTa.

OnpepeneHna TepMUMHOB MOBTOPSKOTCH, HO MPUMEYaHUS K HUM Ha PUCYHKax He
npuBedeHbl, NO3ITOMY pekoMeHayeTcs obpaiwiatbes K pasgeny 3 Ans O3HaKOMIIeHUs C
npuMeYaHusIMu.



Tpe6oBaHue (3.1.2) - > Mpapaums (3.1.3)

MoTpebHOCTL UNK OXuaaHue, KoTopoe Knacc, copT, kareropva unu paspaa,
ycTaHoaneHo, o6bl4HO NpeanonaraeTcs COOTBETCTBYIOWWA PAINUUHBIM
Unu AanseTca obasaTentHbLIM TpeGoBaHUAM K KAYECTBY NPOaYKiUM,

NPoUECCoB UMK CUCTEM, MMEHOLMX
TO Xe camoe (hyHKUUoHaNLHoe

npUMeHeHue
Kavectro (3.1.1) - » KomneteHTHOCTH (3.1.6)
CreneHb COOTBETCTBUA COBOKYTHOGTU MNpoaeMoHcTpupoBaHHasa cnocobBHOCTb
NpUCYWUX XapakTepnCTtuk NPUMEHATL 3HAHWUA U HaBbIKK
TpeboBaHuAM Ha npakTuke

BoamoxHocTuh (3.1.5)

CnocobHOCTL OpraHU3aLum, CUCTEMbI
UK NPOLLECCa NPOK3BOANUTL NPOAYKLWIO,
koTopas ByAeT COOTBETCTBOBATH

/ TpeboBaHWAM K 3TOW NPOAYKLMK

YnosneTBopeHHOCTb NnoTpebutenei (3.1.4)

Bocnpusatue notpeburensiMun crenexu
BbINONHEHUA Ux TpeboBaHui

PucyHok A.4 — MoHATUA, OTHOCALLUECH K KavecTBy (3.1)



Cucrtema (3.2.1) MenenxmenT (3.2.6) Buicwee pykoBogcTso (3.2.7)

COBOKYMHOCTb CkoopauHupoBaHHasn Nwvuo wnv rpynna paGoTHUKoB,
B3aWMOCBA3AHHLIX [enaTensHocTs P OCYLLECTRNAOLIMX PYKOBOACTRO
¥ B3aMMOAENCTBYIOLNX 10 PYKOBOACTBY M YNpaBneHunio W yripaBneHne opraHnaaunen
3NEeMEeHTOoB opraHusauuen Ha BbICLUEM YPOBHE
Cucrema MonwuTnka B obnactun
MeHeDKMeHTa (3.2.2) kayecTBa (3.2.4)
Cucrema gns paapa@onm O6wwre HamepeHus
NONNTKKK, Lenen W HanpaeneHve AeATensHOCTK
v JOCTVKEHUA 3TUX Uenen oprannaauumn B obnacTu
Kavecrea, oprunansHo
cchopMynnpoBaKHbie
BbiCLUMM PYKOBOACTBOM

Cuncrema 4——p MeHeKMeHT Uenu B o6nactu
MeHeKMEHTa kavecrsa (3.2.9) KavecrtBa (3.2.5)
xayecTBa (3.2.3) CxoopauHupoBaHHasn To, yero pobweatoTcA
CrcTema MeHemKMeHTa DEATENLHOCTL N0 WNK K YEMY CTPEMATCH
[iNS PYKOBOACTBA W ynpasnexnss  PYKOBOACTBY v yrpasneHmio 8 oBnacTu kavecTsa
opraHn3aumen NPMMeHUTENLHO opraHuaauven
K KauecTay NPUMEHNTENLHO K KAYecTey
MocTroaHHOe
ynydweHwe (3.2.13)
NoeTopsiowancs
DesTenbHOCTb
No yBenu4yeHno cnocobHoCTH
BbINONHWTL TpeBoBaHWs
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Nnaunposanne YnpaBneHne ObecneyeHne Yny4uwenne
KavecTtBa (3.2.9) KayeCTBOM kauecTtBa (3.2.11) kauectBa (3.2.12)
Yactbe MeHeoKMeHTa KavecTaa, (3_2.1 0) Yacte MeHemxmeHTa YacTb meHempKMeHTa
HanNpaB/EHHasN Ha YCTAHOBNEHUE  Yacty, MeHemKMEHTa Kadecrsa, KaJyecTsa,
ueneii B obnacTv kayecTsa KayecTsa, HanpaaneHHas HanpaenexHas
M onpeaensiowan HeobxoanMbie HanpaBneHHas Ha co3naHve Ha yBenuyeHue
onepauMoHHble Npoueceh Ha BbINOITHEHNE yBEPEHHOCTH, cnocobHocTy
W COOTBETCTBYIOLLME PECYPCH TpeboBaHwii yTo TpeboBaHuA BbINONHUTL
ONS ROCTWXKEHUS Lenen K Ka4ecTay X KavecTry SyayT TpeboBaHuA
8 obrnacTu kavecTea BbINONHEHbI K KayecTay

Pe3ynbTaTMBHOCTbL 9 hbeXTUBHOCTL

(3.2.14) (3.2.15)
CreneHb peanuaauwu Cesi3b Mexay
3annaHNpOBaHHON ACCTUIHYTHIM Pe3ynbTaToM
OeATENBHOCTHA M QOCTHKEHHA ¥ YICNONb30BAHHLIMK
3anNaHMpOBaHHbLIX pe3ynbLTaToB pecypcamm

Pucynok A.5 — MOHATHA, OTHOCAWMECH K MEHEMDKMEHTY (3.2)



Opranusaymna (3.3.1)

Mpynna paboTHUKOB U HEOBXOAUMBIX CPEACTB
C pacnpefeneHuemM OTBETCTBEHHOCTH, NONHOMOYUA

¥ B3aUMOOTHOLIEHWUMA \

OpraHu3auuoHHasn cTpykTypa (3.3.2) 3auHTepecoBaHHas CTopoHa (3.3.7)
PacnpeneneHMe OTBETCTBEHHOCTH, ﬂHLlO unu rpynna nyy, 3anHTepecoBaHHbIX
NOSHOMONUA U B3AUMOOTHOLLEHUIA B AeKTeNnbHOCTU UNU ycnexe opraHu3atuv

mexgy pabotHukamu

NocraBuwumk (3.3.6) Motpeburens (3.3.5)

OpraHuaauus unu nuuo, OpraHusauus unu Nuuo,
npefocrasnsowee nonyyawiee
nNpoayKUKIo \nponyxumo /
UudpacTpykrypa (3.3.3) <«—> [lpoussoacreeHHan KontpakT (3.3.8)
<OpraHuaaunr> COBOKYIHOCTb cpeaa (3.3.4) Q6n3blpaoulee
anaHui, 06opyAOBaHUA U Cnyxb COBOKYNHOCTb YCNIOBUH, cornawenue
obecneuerns, HeobxoanMbIX B KOTOPBIX BLINONHAETCA
AnA hyHKLUMOHUPOBAHUA OpraHu3auUnuu pa6ora

Pucyrok A.6 — Monatusa, oTHOCRWKUECS K opranuaaymm (3.3)

MNpouenypa (3.4.5) -4———» [lponecc (3.4.1) <t——>> poaykumun (3.4.2)
YctaHoBneHHbI cnocob CoBoKynHoCTb PeaynbTaT npouecca
OCYLLECTRMNEHWNA B3aUMOCBA3aHHbIX
OEeATENLHOCTH UNK B3aUMOOENCTBYIOLUX
WNKu npouecca BWMAOB AEATENbHOCTH,
npeobpa3yowmx Bxoas

/ PR \

MpoekTupoBaHue MNpoexT (3.4.3)

u pa3paboTka (3.4.4) YHUKANbHbIA NPOLECE, COCTOAWMMA
COBOKYMHOCTL NPOLIECCOB, NEPeBoaALNX 13 COBOKYNHOCTM CKOOPAUHUPOBAHHBIX
TpeGoBaHUA B YCTaHOBNEHHBIE W yOpaanaeMbix BUA0B AEATENLHOCTH

XapaKTepUCTUKU Mk cneuudukaLmm C HalanbHOW U KOHEUHOW AaTamy,
Ha NPOAYKLIMIO, NPOLIECE WK CUCTEMY NPEANPUHATHIA ANA AOCTUKEHWS Lieny,

COOTBETCTBYIOLLEN KOHKPETHBIM TpeGoBaHuaM,
BKNKO4aKOLIMIA OTPEHUYEHUA NO CPOKaM,
CTOMMOCTH U pecypcam

PucyHok A.7 — lNoHATURA, oTHOCALMECA K Npoyeccam U npoaykuum (3.4)



Xapakrepucrtuka (3.5.1)

/ Otnuuunren hliloe CBOWCTBO \

HapexHocTb (3.5.3) Xapaxrepucrmka MNpocnexnBaeMocThL
CobuparerbHolit TEpMUH, kauyecTtBa (3.5.2) (3.5.4)
NpUMEHSEeMbIW ANs ONUCAHUR Mpucywan npoaykuum, BO3MOXHOCTL NPOCNeauTL
CBOUCTBA OTOBHOCTW U AITHAOLLUAX npoueccy UNK cucteme UCTOPUIO, NPUMEHEHUE
Ha Hero cBoACTB Ge3oTkasHoCTy, XapaKTepUcTUKa, OTHOCALLAACA WKW MEeCTOHaxXoXaeHWe
PEMOHTONPUrOAHOCTA K 0becneueHHOCTH K Tpe6oBaHmIo TOro, YTO paccMaTpUBaeTca

TexXHU4ecKkoro obcnyxMeanus
W peMOoHTa

PucyHok A.8 — MoHATUA, OTHOCALUMECA K XapaKTEepUCTUKaM (3.5)



TpebosaHue (3.1.2)
TloTpeBbHOCTL UNK OXKuagaHue,
KOTOpOe YCTaHOBNEHO,
obbiyHO Npeanonaraercs
¥y ABNSETCA obAszarenbHbIM

HedpexT (3.6.3) 4—— HecoorBetcrBMe (3.6.2) a——» CooTeercTame (3.6.1)

HesbinonHexHve HeBbinonHexue Beinonxenne
TpeboBaHWA, CBA3AHHOI TpeboBaHua TpebosaHus
C npeanonaraeMbiM
WM YCTAHOBNEHHbBIM
UCNONb30BaHUEM
Bbinyck (3.6.13)
Paspewenne
Ha nepexoq
K cnegyilowen
cTagun npouecca
Mpeaynpexpalwowiee Koppexrupywouwee Pa3pewenne Paspewenne
Aencreue (3.6.4) Aenicteume (3.6.5) Ha OTKNOHeHue Ha oTCcTynneHune
Dewctave, npeanpuHsiToe  [leAcTsre, NpeanpuHaToe (3.6.11) (3.6.12)
ANA yCTpaHeHus AN yCTpaHeHns Pa3pewenve PaspeweHue
NPAYHHLI NPUHUHBI Ha MCNonb3oBaHwe Ha OTCTynneHue
NOTEHLMANBLHOM obHapyxeHHoro MMM BBINYCK NPOAYKLIMM, OT MCXOAHBIX
HEeCOOTBETCTBNS HECOOTBETCTBMS xoTopas YCTaHOBREHHbIX
Wrun Apyron notexunanbHo Wnn Apyron He cooTeeTcTayeT Tpe6osaHuii
HeXenaTenbHoM HexenarensHoH YCTAHOBIIEHHBIM K NPOAYKUMN,
CuTyalun CuTyaumun TpeGoBaHNAM Bb\JaHHOE A0 Hayana
¢ ee Npou3soACTBa
Koppexuun (3.6.6) ‘ Ytunu3sayun (3.6.10)
HeicTene, [AeAcTBre B OTHOLUEHNU
npeanpuHATOe HeCOoOoTBETCTRYIOWER
ANA yCTpaHeHWA NpoAYKUWK, NpeanpuHaToe
oGHapyxeHHoro ANs NPpeaoTBpauieHus ee
HeCOOTBETCTBHUA NepBOHavanbLHO NpeanonaraeMoro
WCMNONbL30BAHUA
Nepepnenka (3.6.7) CHmxeHwne rpanaumm (3.6.8)
Dewvcrtene, MameHeHne rpagauvm
npeanpyHATOe HecoOoTBETCTBYIOLEH
8 OTHOWEHWY NPOAYKLWKA ONA TOrO,
HecooTBeTCTBYoLIen uTo6b1 OHa cooTBETCTBOBANA
NPOAYKLMUK ANA TOrO, TpeboBaHNAM, OTMNYHLIM
yTobbI OHa CooTBETCTBOBANa OT UCXOOHBIX
TpeboBaHnAM
PemoHT (3.6.9)

LencTtene, npeanpuHsaToe
B OTHOLIEHMW HECOOTBETCTBYIOLLEN
npoayKkuu4 ANa Toro,
yTo6bl cAenare ee NpueMnNeMon
ANs npegnonaraemoro
MCAIOb3OBAHNA

PucyHok A.9 — MNoHATHS, OTHOCAWMECS K COOTBETCTBUIO (3.6)



UHdopmauua (3.7.1) <a— [lokymeHT (3.7.2)
3HauuMbIe AaHHblie Wngopmaums, npeactarneHHas
Ha COOTBETCTBYyKWOLLEM HOCUTEene

NMpoueaypHbIA
DOKYMEHT
(He onpepneneH,
CM. NpUMeYaHne

K TepMUHY
«npouenypas)
Cneuudukaumn PykoBoacTBO MnaH kayecTBa 3anucsb (3.7.6)
(3.7.3) no KavecTBy (3.7.5) AoxymenT,
RoKymenT, (3.7.4) [IOKyMeHT, conepxalwui
YCTaHaBNUBAKWMNA [lOKyMeHT, onpeaensiowui, ACCTUTHyTbIe
TpeBosaHus onpenensiowMit Kakue npoueaypb! pesyneratel
cucTemy W COOTBETCTBYIOWME unu ceujerenscraa
MEHEDKMEHTa pecypcbi, Kem # Koraa ocyulecTanexnHou
KauyecTea AOIMKHbI NPUMEHATLCS AEATENBHOCTH
OpranHu3aLmM B OTHOLLEHWUU KOHKPETHOrO

npoexTa, NpoaAyKLuu,
Npoyecca unu KOHTpaKTa

PucyHok A.10 — lMNMoHATUA, OTHOCAWMECA K QOKYMeHTauuu (3.7)



OnpepneneHue

{He onpeneneH)
O6bekTuBHOE
ceufieTenbcTBO (3.8.1)
HanHbie, nogTeepxgatowue
Hanuuue UNU UCTUHKOCThL
wero-fuﬁo
Ananu3s (3.8.7) Bepucmkauun (3.8.4) <+ Banugauun (3.8.5)
LleaTencHocTs, NpeaAnpuUHMMaeMas NoateepxaeHue MopTeepxaetne
ANS YCTAHOBNEHWUA NPUIOLHOCTH, nocpeacTsoM nocpencTeoMm
a4eKBaTHOCTU W Pe3ynbTaTUBHOCTH npeacTaBNeHus! npencTaeneHun
paccmarpusaemoro obbekra 06bEeKTUBHbIX 06BLEKTUBHBIX

ANA AOCTUXKEHKUA YCTAHOBRNEHHBIX CBUAETENLCTB TOrO, CBMOETEeNnLCTs TOro,
uenew YTO YCTaHOBMNEHHbIE 4To TpeboaaHus,

TpeboBaxus nNpeaHa3HaYeHHbIe
6binK BLINOMHEHB ANA KOHKPETHOMo
MCNONb3OBaHMA

HNu NpUMeHeHus,

KoHTpons (3.8.2) Ucnbitanue (3.8.3) BbIMOMHEHb!
Mpoueaypa oueHnBaHuA OnpegeneHue oaHOM
COOTBETCTBUA NyTem HabniofeHUs UK HeCKONbKUX XapakTEePUCTUK
¥ CYNMOEHUA, CONPOBOXAAEMBIX cornacHo ycTaHoBNeHHOW
COOTBETCTBYIOWUMIN NIMEPEHNAMM, npoueaype

UCNBITAHUAMKN U KanMBpOBKOK

PucyHok A.11 — ToHATHS, OTHOCAWMECA K oueHke (3.8)



3aka3uuk aygura Mporpamma ayanra [MpoBepseman

(3.9.7) (3.9.2) opraHuM3aums
Opranmaauwns nny nuuo, CoBOKYNHOCTb OAHOMO MMM HECKONbKUX (3.9.8)
3aKa3saswee ayguT ayawuToBs, 3apnaHMpoaaHHux OpraHusaLmn.
Ha KOHKPETHLIA Nepros BpeMeHn noaBepralowanca
M HanpaenNeKHbIX Ha QOCTHXEeHWe ayguty

KOHKpPETHOW uenm

Ob6nacTtb ayauta <€¢——» Ayawur (3.9.1) <——» HabniogeHusn ayauTa

(3.9.1 3) CuctemaTtnyecknin, He3aBNCUMbI (3.9.5)
ConepxaHue % I0KYMEHTMPOBAHHbIA NPOLIECC PesynbTaThl OLEHNBAHMS
W rpaHnLbl ayauTa nony1eHns CBUAETEINLCTB ayanTa co6paHHbIX CBMAETENLCTB
1 06 BEKTUBHOM MxX oueHnBaHnA ayauTa no OTHOLWEHMIO
C UEbIO YCTAHOBNEHUA CTeNeHN K KpUTEPHAM ayauTa
BbINONHEHWA COrNacoBaHHLIX
KpuTEpUEB ayanTa A
A

MnaH ayanTa
(3.9.12)

Onncaxue nesATenbHOCTH
¥ MEPONPUATUA
No NPOBEAEHUI0

ayauTa
\J v
Kpntepwun ayaura (3.9.3) pynna no ayauty (3.9.10) CeugerenbCcTBO ayAMTa
COBOKYNHOCTb NONATHKN, OawvH unNnu HeCKoNbKO ayanuTopOoB., (3.9.4)
npouenyp wnu TpeGoBanwi, NPOBOAALNX AYANT, 3anucu, uanoxeHme haxTos
KOTOpbIE NPUMEHSIOT npu HeobxogumocTu WnK apyras nHOpMauus,
B Bue CCbiNoK NONAEPXKNBAEMbIX KOTOPbIE CBA3aHBI C KpUTEPUSIMAA
TEXHUYECKAMY IKCNEPTaMK aynuTa u MoryT 6biTe
npoBsepeHs!
TexHnu4eCcKkun IKkcnepT ~—— AyauTop (3.9.9) 3axknioueHun
(3.9.11) Nwuo, npopemonHcTpUpoBsanwee No pe3ynbTaram ayauTa
<AyawT> fiuo, oBnaaartuee CBOW NWUYHbIE KAYecTBa (3.9.6)

v obnapawuiee KOMNETeHTHOCTLIO

CMEUMANbHBIMY 3HAHVSIMKA
AN NPOBEAEHUA ayauTa BbixoaHbie AaHHbie

Ny onbITOM, HeoBxoanMbIMK ayauTa, NpeaocTaBneHHbIe
rpynne no ayaurty rpynnoM no ayauTy nocne
paccMOTpEHMA Lenen
aynqTa u Bcex
HaBniopenvid ayanra

KomneteHTHOCTb (3.9.14)

<AyauT> BbipaXeHHble NnuHble
Ka4decrea u cnocobHOCTb NPUMEHATL
CBOM 3HAHWA N HaBLIKKW Ha NpaKTuKe

PucyHok A.12 — MoHATURA, OTHOCALLUECH K ayanTy (nposepke) (3.9)



MeTtponoruyeckoe Npouecc uamepexHun

noaTresepXxaeHue (3.10.2)
npurogHocTtu (3.10.3) CoBOKYNHOCTb Onepaumi,
CoBOKYNHOCTB OnepaymMim, NPOBOAYMbLIX C UENbio

NpoBoAWMbIX C Lenkio obecnedeHus onpeneneHua aHa4eHun
COOTBETCTBUS U3MEPUTENLHOMO BENUYUHBI

o6opyaosaHua Tpe6oBaHUAM,
OTBEYAHLLMM Er0 HA3HAYEHWIO

Cucrema MeHe)KMEHTa d4—P Me'rponormecxaﬂ

usMepeHui (3.10.1) cnyx6a (3.10.6)
COBOKYNHOCTh B3aUMOCBA3AHHbIX OpraHusayuonHas
UNWU B3aMMOQEACTBYIOLLIUX CTPYKTypa, Hecylas
aneMeHToB, HeobxoAUMbIX aAMWHUCTPaTUBHYIO
ANA AOCTUKEHWUA U TEXHUYECKYIO
METPONOMUecKono OTBETCTBEHHOCTb
noaTEEepPXAEHWUA 3a onpenenexue
NPUIOAHOCTU U NOCTOSIHHOTO W BHeapeHwe
ynpaeneHus NpoLeccamu CACTEMBI MEHEKMEHTa
UaMepeHun M3MepeHUi

UsmeputenoHoe -w— MeTponornyeckas
obopynosanue (3.10.4) XapaxKTepucTuka
Cpencrtaa MaMmepeHUid, (3.10.5)
porpammHbie Cpeacrsa, OTnuuuTensHan

STANOHN!, CTAHAAPTHbIE 0coBeHHOCTb, KOTOpan
o6pa3ubi, BCnoMmoraTessHas MOXET NORMNUATL

annaparypa unu ux Ha pe3ynbTaThi M3MepeHs
kombBuHaLms, Heobxogumbie

AnA BLINOMHEHUA nNpouecca
uamepeHus

PucyHok A.13 — ToHATUA, OTHOCALUMECH K MEHEQKMEHTY KayecTBa Npoueccos uamepeHus (3.10)

AndaBUTHbIN yKa3aTenb TEPMUHOB Ha PYCCKOM Ai3blKe
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